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Rank Leading 

| Cities In U. S. By 
| | . 

| Premium Income 


18 Big Gains By Home Towns 
By) Of Direct Writers; Some 
Old Centers Falling Back 


The leading 25 cities in the United 
Im States as respects the net premiums 
Mh written by companies domiciled in 
Ill those cities accounted for $23.7 billion 
MIM of insurance income in 1958, according 
i) a compilation made by the statisti- 
cal department of THE NATIONAL UN- 
DERWRITER. There are now five billion 
i" dollar insurance cities in the U.S.— 
Ni New York, Hartford, Newark, Boston 
if and Chicago. 
Earlier surveys of insurance premi- 
i} ums by cities were made for business 
done in 1945, 1948 and 1954. 
Credited To Executive Office City 


Premiums are credited to the city 
in which is located the executive of- 
| fice of each company. Thus insurers 
with a corporate or nominal office at 
a location other than the executive 
office have their business credited to 
the executive office city; for example, 
the business of Milwaukee Ins. Co. is 
|eredited to Newark rather than Mil- 
waukee. No credit is given a city for 
lieniaies located in its suburbs. In 
')rder to simplify compilation, life and 
A&S business was lumped together to 
|avoid necessitating reference to origi- 
nal annual statements. Specialty A&H 
\companies and the A&H departments 
of life companies are included in the 
life and A&H total, but the A&H busi- 
ness of multiple line companies is in- 
cluded with the stock fire and casualty 
or mutual fire and casualty totals. 
Hospitalization covers Blue Cross and 
Blue Shield and other companies writ- 
ing only hospitalization. 

if Previous Studies Cited 


i In previous studies, the list has been 
limited to 25 cities, but this time 
% are shown although comparative 
landings with other years are given 
only for the top 25. 

In 1954, the 25 leading cities ac- 
tounted for $18,360,362,037 in premi- 
ig Ms, while the figure for 1958 was 
$23,768,380,164, a gain of 29.5%. 
4 Among the interesting changes in 
landings of the cities is the rise of 
Blo omington, Ill., to ninth position, dis- 
acing Milwaukee. This is almost en- 
irely on the strength of the State 
farm group. Dallas retains 10th posi- 
Non, just $1 million behind Bloom- 
migton, and San Francisco is just $1 
(CONTINUED ON PAGE 34) 


lack To Address No. Cal. 
CU All Industry Lunch 


S. Bruce Black, chairman of Liberty 
tual, will address the all industry 
“cneon sponsored by Northern Cali- 
mia chapter of CPCU Sept. 23 at 

Hotel Mark Hopkins, San Fran- 
60. Recipients of the CPCU designa- 
h will be honored at the lunheon. 
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"New, New’ Homeowners Is Put 


Under F.C.&S. Bulletins Microscope 


By BERNARD P. McMACKIN Jr. 
Associate Editor F.C.&S. Bulletins 


The homeowners revision approved 
last week in Indiana provides the in- 
surance business with its first general 
look at what has been characterized 
as the “new, new” homeowners. Tech- 
nically, it is only a revision and not 
a new program. But the changes are 
ofsuch importance that Multi-Peril 
Insurance Conference, the package 
policy advisory organization, appar- 
ently saw fit to stall the filings of 
the consolidated homeowners program 
for at least half a year in more than 
half of the states while they were 
worked out. 


In 20 States By April 


By late March or early April, 20 
states had the new homeowners pro- 
gram—the ffive-form arrangement 
which replaced both the old homeown- 
ers policies A, B and C and the com- 
prehensive dwelling policy. Then, 
though no official statements were 
issued, it began to appear that a “time 
out” had been called. The more credi- 
ble among unofficial explanations was 
that one or more unexpected and un- 
favorable competitive experiences 
with the new program had aroused 
the fighting spirit of many of the com- 





Earnings At Lloyds 
Hit New Low In 1956; 
1957-58 No Better 


In 1956 London Lloyds had a profit 
of £5.6 million, compared with £12.8 
million in 1955 and £15.9 million in 
1954, according to figures published 
in August by the underwriters. These 
are “earnings” figures and include in- 
vestment income on trust funds in the 
U.S. and on funds in London. 

The 1956 figure represents 2.2% on 
£256 million of premiums, compared 
with 5.4% on £236 million in 1955. 
The underwriters earned 11.1% in 
1954. 

The 1956 earnings constituted a 
record low. Figures for 1957 and 1958 
do not indicate that underwriting re- 
sults have begun to improve. Lloyds 
uses a three year base, so that the 
figures for 1957 are indicated as two- 
thirds complete and those for 1958 
one-third. 

While motor vehicle coverage is re- 
ported to have produced more than 
£1 million of earnings in 1957 and 
1958, compared with £100,000 in 1956, 
aviation, marine, transit and miscel- 
laneous lines showed sharp declines 
in profits. Marine, in which, as in 
aviation, rates have been forced down 
by competition, showed a _ decline 
from £5.8 million to £2,180,000. 

Indications were that much of the 
loss in earnings is due to losses on fire 
and casualty business in the U.S. 


St. Paul F. & M. will conduct its 
biennial engineering-audit department 
conference at the home office Sept. 
14-18. 


panies represented by MPIC commit- 
tees. 

Word of the Indiana filing and of 
a similar filing in Ohio got out several 
weeks ago. However, the Ohio depart- 
ment rejected it, with a subsequent 
promise to reconsider on the submis- 
sion of additional data,and this week 
Ohio gave a tentative approval, with 
the effective date to be determined 
later, according to C. Donnal Behm, 
chief rate analyst. The approval 
in Indiana (and, according to reports, 
in Missouri) thus puts these competi- 
tion-spawned changes under the spot- 
light for the first time. There are still 


no statements from MPIC about a 
timetable for either the “new” or 
“new, new” homeowners, but some 
observers believe the Indiana approval 
indicates that the machine is again 
moving. ; 

There are three main divisions of 
this revision—(1) a new and quite dif- 
ferent system of deductible-franchise 
clauses, including an “across-the- 
board” deductible which may test a 
frequently mentioned theory; (2) 
premium reductions of substance, 
which, though confined to one state, 
seem to indicate a pattern; and (3) 
more or less routine changes in forms 

(CONTINUED FROM PAGE 48) 





Farm Insurance 
Needs Disclosed 
By Purdue Survey 


Changes in the farm insurance pic- 
ture and future insurance needs were 
revealed in a study made by the agri- 
cultural economics department of Pur- 
due University. The survey was im- 
plemented by a $2,500 research grant 
by National Assn. of Mutual Insur- 
ance Companies. 

Farmers were found to have more 
insurance on their buildings and 
household goods than on other per- 
sonal property. The ratio of insurance 
to property value varied widely. Aver- 
age value of buildings was $20,220, 
insured for $14,490. Average value of 
personal property was $17,790 and 
was insured for $10,060. One farmer 
in three had no protection against lia- 
bility arising from his operations. 

The study showed that when the 
price index fluctuated, the amount of 
insurance in force fluctuated propor- 
tionately in the same direction. 

Three-fourths of the farmers inter- 
viewed did not know about deductible 
farm windstorm coverage. Sixty-six 
percent were interested in a $50 de- 
ductible property policy if premium 
could be reduced at least 30%. Fifty- 
two percent favored a farm package 
policy, and 75% preferred to deal with 
one agent. 


Nine Passe Club 
Members Honor New 
lowa Commissioner 


DES MOINES—Five former Iowa 
commissioners and four former com- 
missioners from other states attended 
an Iowa insurance industry dinner 
honoring the new Iowa commissioner, 
William E. Timmons, Dubuque attor- 
ney, who took office July 1. 

Attending the dinner were Oliver 
Bennett, Sterling Alexander, Ray Mur- 
phy, Ed Clark and Emory English, all 
former Iowa commissioners. Mr. Eng- 
lish was the first Iowa commissioner, 
serving from 1914 to 1918. Also at- 
tending were Ford Taft, former Wy- 
oming commissioner; Paul Rogan, for- 
mer Wisconsin commissioner; Spaul- 
ing Southall, former Kentucky com- 
missioner; and Robert Taylor, former 
Oregon commissioner. 

Samuel E. Orebaugh, who recently 
resigned as deputy commissioner, after 
serving under four commissioners, also 
took part in the ceremonies. Bryan 
Connell, chairman of the Iowa insur- 
ance industry advisory council and 
Mr. Alexander introduced the guests. 

Ray Murphy, who also served as 
national commander of the American 
Legion and recently retired as gen- 
eral counsel of Assn. of Casualty & 
Surety Companies, gave the principal 
address. 
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EDLEYS GONE OVERBOARD ON 
REDUCING THE EXPENSE FACTOR.” 








2 


Robert M. Summitt of the Chatta- 
nooga law firm of Cunningham, 
Crutchfield & Summitt, discussed 
trends in liability at the annual meet- 
ing in Chattanooga of Southeastern 
Claim Executives Assn. He reviewed 
family liability in tort and several 
phases of automobile liability. 

The trend generally has been to re- 
lieve one member of the family from 
liability for wrongs of other members, 
due to family relationship, he said. 
Legislation is broadening the liability 
of the owners of motor vehicles, both 
within and without the family, and in 
this field social policy may ultimately 
require development of strict liability 
comparable to workmen’s compensa- 
tion statutes. It is felt that possibly 
the courts have cut across general 
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Analysis By Attorney Of Trends 
In Liability, Particularly Auto 


rules of tort liability and extended, 
perhaps unjustifiably, normal rules of 
agency and bailment in their experi- 
mentation with social justice. 

The necessity for personal liability 
under the “family purpose” doctrine 
has decreased, both as a result of spe- 
cific legislation and as a result of gen- 
eral use of liability insurance with 
broad coverage. There is little doubt, 
Mr. Summitt said, that the use of lia- 
bility insurance has been effective in 
bringing about changes in rules of 
tort law in other areas, as charitable 
immunity and intra-family immunity. 
The widespread use of automobile and 
homeowners’ liability insurance may 
prevent the undesirable extension of 
family liability. 

As for the tort liability of wife, he 


said, at common law, an unmarried 
woman held generally the same status 
as a man. Upon marriage, a woman 
came under special rules. Marriage did 
not impose upon the wife liability for 
her husband’s wrongs at common law. 
Since the enactment of married wom- 
an’s emancipation statutes, enabling 
the wife to own and control property, 
she may employ agents and servants. 
Consequently, she may be vicariously 
liable for the torts of servants or 
agents under modern law. If the wife 
today permits her husband to act for 
her, she may be liable for his torts. 
This is not predicated upon the mari- 
tal relation, even though the courts 
may be more prone to find the exist- 
ence of such an agency when the 
(CONTINUED ON PAGE 28) 





Cosmopolitan Life, 
Cherokee Of Nashville 
Pian To Affiliate 


Stockholders of Cosmopolitan Life of 
Memphis on Sept. 29 will vote on a 
plan to affiliate with Cherokee of 
Nashville, under which Cherokee Life, 
a wholly-owned subsidiary of Chero- 
kee, will continue the business of 
Cosmopolitan Life. A stock exchange 
is proposed under which one share of 
Cherokee will be given for each 44 
shares of Cosmopolitan Life to a to- 
tal of 225,000 shares of Cherokee. 
There are currently 225,000 shares of 
$5 par of Cherokee outstanding and 
1,012,500 shares of $1 par of Cosmo- 
politan Life. After the exchange, 
Cherokee will have 450,000 $5 par 
shares outstanding. 

David K. Wilson has served as pres- 
ident of Cosmopolitan Life and Chero- 
kee since March and in July the ex- 
ecutive offices of Cosmopolitan Life 
were moved from Memphis to prop- 
erty adjacent to Cherokee in Nash- 
ville. 

As of June 30, Cosmopolitan Life 
had capital of $1,012,500, contingency 
reserve of $200,000 and net surplus of 
$1,770,583. Cherokee had capital of 
$1,125,000, contingency reserve of 
$150,000 and net surplus of $1,913,- 
551. Unearned premium reserve stood 
at $2,109,259 and the loss reserve at 
$107,505. 


Chicago Personnel Group 
To Hear George Lynch 


Property Insurance Personnel Coun- 
cil, organization of the personnel di- 
rectors of stock companies and bu- 
reaus in the Chicago area, will meet 
Sept. 15 for a session on “Employe 
Training Programs” under the chair- 
manship of James T. Ryan of Fire- 
man’s Fund. George Lynch, Western 
Adjustment, will be the principal 
speaker. 


Ross Duncan Resigns 

Commissioner Ross P. Duncan of 
Alaska will resign Sept. 30. He is 
reportedly considering offers for posi- 
tions in the industry. 

Mr. Duncan became Alaska commis- 
sioner in 1955 after having been chief 
deputy in Nevada. He joined the Ne- 
vada department in 1951 and before 
that was engaged in _ investigating 
work. 


Interstate F.&C. Has 
Over-65 Auto Cover 


Interstate Fire & Casualty has in 
troduced in Illinois what it calls Senior 
Driver Automobile Coverage. Effective 
Sept. 1, the plan applies where the 
principal driver is over age 65. 

According to the company rates are 
in some instances well below regular 
rates, and limits of liability are not 
curtailed. Most companies have been 
reluctant to write auto cover on this 
age group. Interstate experimented 
with writing business for people in 
this category in a southern area and 
found that the experience was no 
worse than average. 


Secured Plans To 
Upgrade Its Stock 


Stockholders of Secured of Indiana- 
polis on Oct. 6 will vote on a proposal 
to change the 1,150,000 shares of $1 
par stock to 115,000 shares of $10 par. 
This would not change the proportion- 
ate interest of stockholders, who 
would have 10% as many shares of 
the new $10 par as they hold of the 
$1 par. 

Among the reasons stated in a no- 
tice to stockholders for the change is 
that the increase in the par value 
“will make for a more readily mar- 
ketable security of a more dignified 
nature.” 


Alabama Field Men Elect 
Gordon Earhuff President 


Alabama Fire Underwriters Assn. 
has elected Gordon M. Earhuff of St. 
Paul F.&M. president. George Foote, 
U.S.F.&G., is vice-president, and R. C. 
Britt, America Fore Loyalty, secre- 
tary-treasurer. 

Elected to the executive committee 
are Richard J. Peterson, New Hamp- 
shire group, chairman; W. O. Butler, 
general agent; Forney A. Hughes, R. 
M. Campbell Co.; Everett P. Johnson, 
A. H. Turner Ltd.; Milton B. Howard, 
Home; and George H. Felgner, Ameri- 
ca Fore Loyalty 

The public relations committee will 
be headed by Dana E. Jester, Phoenix 
of New York, and W. Arthur Moody, 
Northern of London group, as co- 
chairman, and A. J. Gazaway, Hart- 
ford Fire, vice-chairman. 


Massachusetts Indemnity & Life 
has been licensed in Oklahoma. 


NAIA To Hear Cahill 
On Bureau Auto Plan 


James M. Cahill, secretary of Na- 
tional Bureau, will present a detailed 
analysis of the organization’s safe 
driver auto plan at the metropolitan 
and large lines agents’ breakfast at 
National Assn. of Insurance Agents’ 
annual meeting in Chicago, Sept. 
21-23. 

Keith Stokes, Shelbyville,  IIl., 
agent, will be the featured speaker at 
the rural and small lines agents’ 
breakfast, with a talk on “The Old 
Grey Mare Ain’t What She Used To 
Be.” Mr. Stokes started his own agen- 
cy from scratch in 1956. He is a mem- 
ber of Illinois Speakers Bureau. 


Elliott, Stone To Speak 


Curtis M. Elliott, professor of in- 
surance of University of Nebraska, 
and Meade Stone, editor of the in- 
dustrial book division of McGraw-Hill 
Book Co., with which NAIA recently 
entered into an agreement to publish 
an insurance series, will speak at the 
education breakfast. J. Norvell Trice, 
Richmond, chairman of the education 
committee, and Lawrence F. Smith, 
director of research and development, 
will also speak. 
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Program Ready For 
Oregon Agents 


Meeting At Salem 


First general session of the annua 
meeting of Oregon Assn. of Insurang 
Agents Sept. 13-15 at Salem will f 
held Monday morning. Speakers wil) 
be Commissioner V. Dean Musser oj 
Oregon; Paul H. Jones, Tucson, vice. 
president of National Assn. of Insur. 
ance Agents, and John J. Savage, as. 
sistant manager at San Francisco a 
National Bureau of Casualty Under. 
writers. 

After a luncheon and reports of the 
administration and executive secre. 
tary, the group will be addressed by 
William A. Pollard, executive secre-| 
tary of NAIA. His talk will be fol-| 
lowed by the election of officers. 





Panels On Tuesday Morning 

Two panels will be held in work- 
shop sessions Tuesday morning. On 
one panel moderated by James W. 
Neilsen, Florence, will be Cecil Bark. 
er, Corvallis; George E. Birnie, Port- 
land attorney; and William F. Rau, 
Eugene. Participating in a panel on 
comprehensive dwelling policies will 
be Robert Butler, Hartford Fire; Rob- 
ert A. Jones, Myrtle Creek; Frank G. 
Sauer, Portland and Keith Rhodes, 
moderator. 

The luncheon will be addressed by 
Gov. Mark O. Hatfield. Afternoon 
speakers will be Jack Schwartz, Los! 
Angeles salesman, on “How to Get 
More Business by Telephone,” and 
state Sen. Keith D. Skelton, Eugene, 
on “Compensation Insurance—Last 
Chance for the Insurance Industry.’ 





Havens Heads W. Va. Agent 


John W. Havens, Huntington, wa 
elected president of West Virgini 
Assn. of Insurance Agents at the an 
nual meeting at White Sulphu 
Springs. He succeeds Paul Neville 
Morgantown. Kelley E. Reed, Charles 


ton, was named chairman of th 
executive committee. Frank R. Bel 
Jr. and CC. T. McHenry, | bot 


of Charleston, were reelected stat 
national director and secretary-treas- 
urer, respectively. 

The association voted to undertake 
an agency cost survey in the state. 








and Chester Kryger. 


a i a “~N 


In the series for the Chicago Insurance Softball League championship, Amer- 
ica Fore-Loyalty group came off the winner in two games out of three over 
Hartford Fire, with scores of 19 to 1 and 10 to 9. It was the first championshiP 
to be won by America Fore since the league’s inception. Members of the win- 
ning team are, front row, from left, Gary Hamilton, William Bendig, president 
of the softball league; Matt Parypinski, team manager; Richard Pruzina, captain, 
and Richard Stoffel. Middle row, Gilbert Hordi, Richard Simzyk, Samuel Getta, 
Richard Petrakovic, Joseph McNally and Ralph Polan. Back row, Harry Paul, 
William Tucker, Howard Schoene, Anthony Paul, Walter Croarkin, August Bose 
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“SERVES/ You Piast” 


YOUR ndependent 
/nsurance /AGENT 


Half, or more, of your home may now be uninsured. 
That’s because home building costs have been rising 
yrerigas rapidly (145% in the past 18 years) with each 


e state. 


increase taking a bigger bite out of your insurance 
protection. Avoid the dangers of underinsurance. 
See the Great American agent in your community 
without delay. 


tee > Great American’s Premium Payment Budget Plan 


s oS 
Z re at aN rsatwor id makes it easy to get full protection, for your home 
; Insurance Gompanp ‘ and contents—pay in easy installments—monthly, 


quarterly, semi-annually, annually. Investigate its 


X 2 New Bork advantages now. 
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GREAT AMERICAN 


INSURANCE COMPANY 
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Now! Lumbe Mansfield offers 
you the first truly’personal direct-mail 


PUBLIC RELATIONS PROGRAM 
in the insurance industry 


field fieldman — or write De- 
partment A., Lumbermens of 
Mansfield. We'll see to it that you 
get the money saving details right 
away. Remember, this program is 
exclusive with Lumbermens of 
Mansfield! Contact us soon. 


Here’s what agents everywhere 
have asked for — truly personal 
contact with prospects and in- 
sureds at a fraction of the normal 
cost. And mind you, we said 
PERSONAL! 

See your Lumbermens of Mans- 


he~ 


LUMBERMENS MUTUAL 
INSURANCE COMPANY 


A MULTIPLE LINE COMPANY 
General Offices, Lumbermens Heights, Mansfield, Ohio 
Branch Offices — St. Louis, Dallas, San Francisco and Los Angeles 


ecente 


Established 1895 

























Mr. Agent: 
We can lessen 
your “load” 
with our 
prompt service, 
facilities, and 
insurance 








know-how! 
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Reynolds American 
V-P At Pittsburgh 


Fredric G. Reynolds, resident vice- 
president of American at Denver, has 
been transferred to the same post at 
Pittsburgh. He will be associated with 
Jet Parker, chief executive there for 
the past 25 years, who will continue 
in that capacity until his retirement 
early next year. 

Mr. Reynolds was with Liberty Mu- 
tual before joining American in 1943 
as claim manager in New Jersey. Two 
years later he was transferred to New 
York as claim manager, and in 1947 
he was promoted to assistant manager 
there. He later became an underwrit- 
ing executive in the head office, and in 
1957 was named resident vice-presi- 
dent at Denver. 


Fund Transfers Hess 
To N. Y., Raises Others 


Burton Y. Hess, assistant manager 
of the casualty department of Fire- 
man’s Fund at Chicago, is being trans- 
ferred to New York to assume execu- 
tive duties in the eastern department’s 
casualty operation. Robert W. Schmitt 
is being promoted from branch man- 
ager to assistant manager of the 
casualty operation in Chicago, to suc- 
ceed Mr. Hess. Mr. Schmitt is suc- 
ceeded by Richard L. Martin, formerly 
bond superintendent at Louisville. 

Bond Superintendent A. F. Lionetti 
has been promoted to manager at 
Cleveland to succeed George Henke, 
resigned. 

Mr. Schmitt has been with the Fund 
since the merger of National Surety, 
which he joined in 1945. He was ap- 
pointed manager at Indianapolis in 
1950 and was transferred to Louisville 
in the same capacity in 1956. Mr. Lion- 
etti, prior to his appointment as super- 
intendent, was in Ohio as a_ bond 
underwriter, having been transferred 
from New York where he was the 
senior underwriter in the financial 
institutions department for 25 years. 
Mr. Martin started his insurance ca- 
reer with National Surety. 


100% Dividend Declared 
By Standard Of Tulsa 


Stockholders of Standard of Tulsa 
have declared a 100% stock dividend. 
This increased capital from $500,000 
to $1 million, leaving a net surplus of 
$1,740,000. Assets are now in excess of 
$7.5 million. Purpose of the increase is 
to enable the company to enter ad- 
ditional states. 


Auto Club Of Pacific 
Elects Wattie President 


Automobile Insurance Club of the 
Pacific has elected William Wattie, 
U.S.F.&G., president. C. Braghetta, 
Royal-Globe, is vice-president, and C. 
R. Costales, Fireman’s Fund, is secre- 
tary-treasurer. 
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NAMIA Card Emphasis : 
OnOne-StopSelling * 


Ewart G. Walls Jr., superintenden 
of agencies of Connecticut Mutua 
Life, will speak on “The One-Stop, 
Agency—Fact or Fiction” at the anJ 
nual meeting of National Assn. of Mv- 
tual Insurance Agents in St. Louis. | 
Oct. 19-21. His subject ties in wityec 
the NAMIA automation committee's 
scheduled report which will bear dines 
rectly on the advantages and disaqttu 
vantages of the one-stop idea. A policyhe: 
statement on automation in the bys 
ness will be a key feature at the con-AS 
vention. Ci 

Four executive secretaries of state 
associations will participate in a saleg- 
presentation. Roderick L. Geer of New 
York, Richard R. Juby of North Caro. | 
lina, Preston R. Rucker of Florida, an? 
Gus T. Brown of Texas will presen(! 
a leading agent from their respectiv 
associations to stage a sales demon?! 
stration in a specific line of coverage’ 

The producer selected as Mr. Mu- 
tual Agent of 1959 will be introduced® 
at a session Oct. 21. The judges—Ar2 
thur L. Kirkpatrick, insurance man2é 
ager of U.S. Chamber of Commerce’! 
Glenn B. Sandberg, executive vice} 
president of American Society of Assn! 
Executives, Washington; and C. Rol? 
bert Gruber of the public relation? 
firm of Seberhagen, Nevin & Gruber?! 
Philadelphia—met Sept. 8 in Wash" 
ington to select the winner. I 
La. Information Group 


Has Traffic Safety Plan 


in Baton Rouge presented a six poi 
traffic safety program to insurer re 
resentatives, and leaders in gover 
ment education and other fields. 

Paul H. Blaisdell public relation}; 
associate of Assn. of Casualty & Sur 
ty Companies, outlined the plan 
action, including establishment of 
coordinating committee on traffic saf 
ty; a statewide citizens safety grou 
centralized accident and _ violatio 
record bureau; appointment of a legi 
lative highway safety committee; iss 
ance of drivers’ licenses to those und 
18 only after educational courses; an 
a crackdown on unfit motorists. 

M. S. Dougherty Jr., president 0 
Audubon Ins. Co., Baton Rouge, 










chairman of the committee which | 
making its temporary headquarters i 
the company’s home office. i 


I 












Port Huron Agents Elect 
Port Huron (Mich.) Assn. of Insur 
ance Agents has elected Edward W 
Kearns president. Edward R. Moor 
Jr. is vice-president, and George W 
Hathaway is secretary-treasurer. 
America Mutual Liability has pro 
moted Samuel H. Austin to sale 
manager at Columbia, S. C. He wa 
formerly a salesman at Nashville. 
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Your Key To Better Seruit 
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1371 PEACHTREE STREET, N. E., ATLANTA 9, GA. 


TELEPHONE 
TRINITY 2-4737 
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“a te 2jnearned Premiums Be Figured As Profit 
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bers of commerce and trade associa- 
inter-corporate 


Assn. of My- 
n St. Louis 
ties in wityecommendations 


; f 
committee'gnd regulation 0 I 
vill ae ae were made to the Senate anti- 


i st and monopoly subcommittee at 
at oh bearings here by Lawrence D. Gilling. 
in the bysfir. Gilling said he was a member of 
> at the con.Assn. of Insurance Buyers of Kansas 

(ity, which advises _buyers—mostly 
ries of statesmall businesses but individuals also 
te in a saleg-where to obtain the best insurance 

“contracts. 
Norte ea Bay officials of Philadelphia also 
Florida, anqappeared to continue their long feud 
will presen With fire rating organizations. David 
ir respectiveBe?: solicitor, Mayor Dilworth, and 
ales demonfire Commissioner McNamee put in 


of co statements. 

ce Saf mong other 
Ye introducedecommended rate 
judges—Ar 2nd not bureaus, 
urance mangents’ Commissions, and a congres- 
f Commercesinnal investigation of all losses of 
cutive Vice.p90,000 in the last 10 years to discover 
iety of Assn! there has been mishandling, fraud 
and C. Rott conspiracy. If the investigation re- 
lic relationgulted in any recoveries, these would 
n & Gruberf? into the federal treasury and 10% 
8 in wasn be paid as finder’s fee for ferret- 
. i pay- 


WASHINGTON—Some remarkable 
about the conduct 
the insurance busi- 


things, Mr. Gilling 
making by states 
standardization of 


ing out such fraudulent loss 


ents. 
liminate Coinsurance Clause 


oup 
Plan Mr. Gilling wants to eliminate the 
oinsurance clause but recommended 
surance Injnat all fire business be written 90% 
a luncheopf value. He urged Congress to re- 
la SIX pOlMover all investment earnings by in- 
insurer Teffurers on unearned premiums and put 
; in govertfhe recoveries into the federal treas- 
fields. ty. He suggested going back half the 
lic relationfife of each stock company to make 
‘alty & Sureéthese recoveries. 
the plan q He strongly urged federal regula- 
shment of fion of insurance. 
1 traffic saf@ The vast multitude of insurance 
safety groUlbuyers are for the most part without 
d violatio representation in the important matter 
nt of a legig f premiums, Mr. Gilling declared. In 
mittee; issUfontrast, large buyers have been ade- 
0 those FAP oan represented by the agents, 
courses; aNOrokers, and insurance manager—cor- 
orists. — employes and advisers—who 
president Ohaye sought every possible advantage 
mn Rouge, ifor them. The vast majority of the 
tee which ipublic is used to absorb large premium 
adquarters lboncessions made to the small minor- 


> 


>. ity of large businesses. 
Elect Deplores State Supervision 

State supervision of the fire business 
ssn. of Insta promoted such practices against 
| Edward Wthe public interest, and has gone out 
rd R. Moo fits way to sustain and defend irra- 
d George Wtional principles in rating formulas 
>asurer. Which are in basic error, Mr. Gilling 
leclared. State regulation also has 
rondoned other anti-public practices, 
Which have cost the public billions of 


Hollars in overcharges for insurance, 
he asserted. 


The cost of fire insurance is deter- 
lined by rating formulas promulgated 
MW rating bureaus not under public 
untrol but under the control and di- 
‘tion of leading stock fire compa- 
es which, in turn, are members of 
ULTATIVE an Board, Mr. Gilling charged. 
criminatory practices are preva- 
STROPHE nt in rating schedules, and the vast 
“ajority of the public is used to sub- 
Maize the insurance costs and bene- 
ls Of a small minority. 
C. The companies long have engaged 
‘discriminatory treatment of dwell- 
churches, schools, educational in- 
i tions and pubic properties, he 
i. Against them the companies have 





lity has proj 
tin to sale 
. C. He w 
ashville. ‘ 
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Phasis 4 dyiser, City Officials Criticize Fire 
verinecaiate Making; Urge That Earnings On 


allied themselves’ with 


risks 
There 


tions. is even 
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ownership between insurers and buy- 
ers. 

Using the five years 1951-55, Mr. 
Gilling said that National Board fig- 
ures show earned premiums in Cali- 
fornia of $496,726,000 with a loss ratio 
of 39.3. Of this 24.18% was dwelling 
business on which the loss ratio was 
28.8, $22,595,295 was on offices, banks, 
hospitals, sanitariums and educational 
institutions, with a ratio of 25.47. In 
Florida the average loss ratio on all 
fire insurance business was 37.4, 
27.7% of all business was on dwellings 
with a loss ratio of 30.7. On offices, 


larger 


influ- 


5 


banks, hospitals, sanitariums, and ed- 
uéational institutions, 5% of the state’s 
total volume, the loss ratio was 27.13. 


Give Minnesota Figure 


In Minnesota with a loss ratio of 
41.8%, dwellings comprised 18.39% of 
all business with a 29.8 loss ratio. 
Offices, banks, hospitals, sanitariums 
and educational institutions equaled 
6% of volume and had a 19.11 loss ra- 
tio. In New Jersey, with a loss ratio 
of 40, dwellings comprised 23.92% of 
the business and developed a 25.5 loss 

(CONTINUED ON PAGE 36) 
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NON-CANCELLABLE TO 65... 


@ Coverage begins on policy date—no waiting 


@ Available with or without $50 deductible. 
@ Issued to adults ages 18 to 85. 


@ Insured wife becomes policyholder upon 
death of husband. 


@ Children eligible for family coverage from 2 
weeks to 18 years. 


@ Newborn children automatically covered at 
2 weeks of age to end of then current pre- 
mium period at no additional cost. Addi- 
tional premium thereafter. 


Mail coupon today for free booklet 
describing State Mutual’s New 
Hospital Insurance Plan in detail. 


State Mutual 


LIFE ASSURANCE COMPANY 


of America 


WORCESTER, MASSACHUSETTS 






new STATE MUTUAL nosPITAL INSURANCE 


for Families and Individuals 


@ Pays variable maximum up to $20 a day 


room and board; up to 90 days for each 


hospitalization and up to 10 times daily rate 
for hospital services. 


@ Maternity benefits in-hospital, 10 times daily 


rate; non-hospital 5 times daily rate. No 


deductible. 


@ Optional benefits available for surgical pro- 


Name 


@ Participating. 


STATE MUTUAL LIFE ASSURANCE COMPANY OF AMERICA 
WORCESTER, MASSACHUSETTS 


Please send me full details about your new Hos- 
pital Insurance Plan with a Lifetime Guarantee. 


cedures and in-hospital physician’s calls. 





Company 





Street- 





State 





City. 
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Traces Trends In Marketing, Predicts 
One-Stop Selling, Clinic Type Agency 


Any business which fails to keep 
in close touch with the desires and 
preferences of consumers will inevit- 
ably wind up out of touch with con- 
sumer dollars. In stating this view, 
Edwin S. Overman, assistant dean of 
American Institute, advocated con- 
tinuing consumer research to feel the 
economic pulse of the public. 

In a talk on the revolution in in- 
surance marketing, at the annual in- 


stitute at the University of North 
Carolina, Mr. Overman traced the 
growth of price consciousness and 


said that it is not confined to lower- 
income groups. Regardless of the un- 
derlying reasons or motives, a national 
hysteria regarding price has developed 
and there seems to be little indica- 
tion of a reversal of this trend. 

There has been an intensity of price 
emphasis in insurance—as illustrated 
in the national advertising of New 
York Life. Other life companies have 


advertised discounts for larger amounts 
of insurance. The specialty insurers 
in property-casualty play up price re- 
peatedly in national advertising. Re- 
cently, Travelers, North America and 
others have highlighted in advertising 
their savings over the auto policies of 
competitors. 


Changes And Adjustments 


This price competition has forced 
upon the business an intricate series 
of changes and adjustments, Mr. 
Overman noted. Some of the largest 
companies have left the rating bu- 
reaus in order to file deviations. 
Where this process will end, no one 
can say. It appears certain, however, 
that it will place a much heavier bur- 
den on management to achieve and 
maintain financial solvency and on 
agents to meet intensified price com- 
petition. 


Mr. Overman said that a_ recent 





* FIRE 

* CASUALTY 

* BONDS 

* WINDSTORM 


810 Baker Building 
Minneapolis 2, Minnesota 
FEderal 9-5847 





REINSURANCE BROKERS 
Exclusively 


More thar a quarter century of constant 
progress and growth through unexcelled 
service to insurance companies. 


* ACCIDENT AND HEALTH 


A. E. STRUDWICK CoO. 


Large Enough to Serve You Well... 
Small Enough to Want to 


* AVIATION 
* LIFE 

* MARINE 
* HAIL 


PPL LLCO 


208 South LaSalle Street 


SOOO 


Chicago 4, Illinois 
CEntral 6-9141 
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Profits and Progress 
ahead of you... 
Sound Management 
behind you... 


© Competitive rates and 
‘commissions ¢ Progressive 
coverages « Tailor-made 
contracts in Experience 
Credit automobile, dwell- 
ing package policies, and 
memberment. == 


Multiple 
through American Agency System. 
We offer merchandising plus versa- 
tility in coping with present-day 
problems in the industry. 


Home 
Colorac 
Colorado. Phone 
contracts still 


Member Colorado Insurance Group IEP ss 


Nome 


line specialists writing 


EQUITY GENERAL 
INSURANCE COMPANY 


Ofhce 
j 


Miami, Flo Administrative Offices 
Towa Gelitte:tita: i B Boulder 
Hillc 2-624 1eral agency 
available in some areas 


CALL, WIRE OR WRITE FOR FULL DETAILS TODAY! 





survey conducted by Life Insurance 
Agency Management Assn. revealed 
that 122 property companies now have 
life affiliates. There is little question, 
therefore, of the unmistakable trend 
toward all lines selling, and this rela- 
tively new development appears to be 
both logical and beneficial to all par- 
ties concerned. Property companies, 
most of which suffered severe under- 
writing losses in recent years, will 
benefit by the much greater spread 
of risk which results from branching 
out into life. In the future, a few bad 
underwriting years will not tend to 
jeopardize the financial structure of 
a company to the extent that certain 
companies operating in only a few 
seriously affected lines have been 
threatened. All-lines companies, there- 
fore, should be financially sounder. 


Built-In Clientele 


The agent handling life will have a 
built-in clientele of prospects from 
his property-casualty insured. More- 
over, he’ll have a natural entree to 
discuss life with present clients. The 
normal resistance which many life 
agents meet will be lessened. 

The adoption of life selling by prop- 
erty-casualty agents is merely a pro- 
jection of the one-stop shopping idea 
in other fields, Mr. Overman said. It 
will be far more convenient for an 
individual to place all of his insur- 
ance with one competent agent. He 
will have greater assurance that he 
will have an improved, over-all pro- 
gram, since one agent will be in a 
better position to integrate the cover- 
age. This is true with respect to the 
average buyer. For high-income fam- 
ilies with complicated and technical 
insurance problems, insurance spe- 
cialists are essential to do a profes- 
sional job. 


Buying Pattern Will Change 


Since consumer research studies re- 
veal that the average buyer of insur- 
ance is not aware of the distinct sep- 
aration of life agents and property- 
casualty agents, the new all lines in- 
surance man will not need to be “sold” 
to the client. The typical buyer invari- 
ably addresses questions about life to 
his property-casualty agent and vice 
versa, and it generally comes as a 
surprise when he is told that his ques- 
tion cannot be answered except by 
the agent in the other field. This has 
been a source of unusual confusion 
to the average buyer of insurance. 

The pattern of insurance buying is 
likely to change substantially as a re- 
sult of monthly budget plans, includ- 
ing payments for life as well as other 
lines. The individual’s insurance pro- 
gram will be tied down to one agent 
and also one company, Mr. Overman 
believes. This development will likely 
reduce the number of companies rep- 
resented by an agent—since each com- 
pany in the agency will afford com- 
plete insurance service. 

There is another and perhaps more 
significant reason for fewer companies 
in an agency, he continued. In the 
intensified drive to compete price- 
wise with specialty companies and 
other deviating companies, tremen- 
dous clerical and administrative re- 
forms will be absolutely essential. This 
will expedite company development 
and handling of continuous policies, 
machine-billing, machine-rating, and 
other devices for mass-processing of 
details now performed by agencies. 
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pte: 
Such record-keeping and record-ha hi 
dling by the company means that 4 
agency will not likely want the { 
fusion of a large number of compa “Of 
with each handling a small percentag Qpet 
of the agent’s total business. For gj ranc 
plicity’s sake, the agent will likely th 
deal with two or perhaps three compdqyipn 
nies offering complete insurance sen, was 
ice, at least for personal lines. onfer 
National advertising by large propnicag 
erty insurers has begun to feature ctual 
company name in order to instill thnctic 
brand image in public consciousnesg day 
This trend is likely to continue, ; 


3 ’ : eth 

Mr. Overman’s view. ent | 
Other Considerations hin a 
The 


In discussions of marketing trenqgratior 
few consider the matter of equity jpgnd ¢ 
vestment in mutual funds or in tpn in. 
variable annuity as a form of insyppgitati 
ance, he continued. Yet the probleny It w 
of old age, accompanied by continyoyhe Pé 
inflation, present a need for nu Se] 
tion perhaps greater than many of thas 0 
perils insured against today. Life eommissio 
panies supply part of the need for ronal 
tirement funds through the savingi 
in permanent life insurance and fr 
fixed dollar annuities. This does n 
solve the total problem, however, 
retirement accompanied by contigen f 
uous inflation. Thus the growth j; 
mutual funds and the development 
the variable annuity offer a possipjhat t 
offset to the economic consequenedivelih 
of inflation. 

Mutual funds are likely to occu 
an increasingly important place in th) This 
total volume of sales of the all-ling ser 
agent in the future. The vice-presidepith 1 
of one of the large specialty comalinien 
nies recently indicated that his agen 
are selling their new mutual fu 
and the response has been most gra 
fying. 


















Quotes Leading Producer sag 
Mr. Overman quoted a statement a 
a leading producer: “When the reduf®W! 


tion in commission rates hit my bug'4de 
ness, I looked around for some meafluncti 
of offsetting these losses. Happily, 
was introduced to the idea of h 
dling mutual funds in conjuncti 
with my regular property-casualty i 
surance. I can report that my conf'@Y° 
mission losses have been more th t the 
compensated for by this new sour be cl 
of income. Moreover, I was surprisef""?S: 
by the lack of difficulty in sellin the 
mutual funds.” Topo 


One large insurer is working on foe 





package policy which will combi 50,00 
fixed-dollar life insurance with vari’? 
able-dollar mutual funds as well Pull 4 
A&S, Mr. Overman noted. The pur 

pose of the first two elements in thi ™T. 


triangle of package coverage, of cours@" 
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FIRE - CASUALTY ind tl 
MANAGERIAL OPENINGS (i the 
$10,000 - $20,000 nemt 


All openings listed below are with high cali-eiVin 
ber well-known Casualty Companies, avail-pensj, 
able by reason of expansion programs or 


impending retirements. sever 
East Mul. line Sales Direct. — $20,000| The 
W. Coast Multiple Line Manager —$18,000/ng o: 
Midwest Casualty Branch Mgr. $15,000 formi 
East Asst. Mul. Line Mgr. $15,000 jo lo 
East H. Off. Fire Manager $15,000 jtory 
Midwest Casualty Actuary $14,000 ne 
W. Coast Fire Manager 12,000 bre 
Midwest Casualty Agency Direct. $10,000 os 
Confidential handling all applications guar 

anteed. Employer pays entire service charge s 
all of these openings. ntere 


Write for "HOW WE OPERATE”. No oblige On: 
tion to register. | 
he 


FERGASON PERSONNEL fs : 


INSURANCE PERSONNEL EXCLUSIVELY 
HArrison .7-9040 Bi 
330 S. Wells St. Chicago 6, Illinois Bh. p 
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-cord-ha hicago Fire Patrol 
ot Officially Ended 


percentag Operations of the Chicago Fire In- 
- For simyrance Patrol will not be carried on 
Will likely the city of Chicago, and patrol 
ee COMpaquipment and property is to be sold, 
ANCe ser was determined last week during 
P inferences between officials of the 
arge prophicago Board and the mayor’s office. 
eature thactually, the patrol had ceased to 
instill thanction at the end of June, but for 
sciousn days the decision was held open of 
tinue, ifhether the city would buy the equip- 

fr and property for $1 and main- 





nin a salvage corps. 

The closing down of fire patrol op- 
ing tren lations in Chicago has been a difficult 
equity jngnd complicated matter, confused by 
or in than injunction suit and considerable 
| Of insuggitation in the newspapers. _ 
> probleny It was decided in June of 1958 that 
continuoyhe patrol would be terminated, and 
or protedn September of that year an offer 
any of thwas made to the Chicago fire com- 
Life commissioner to sell the real and per- 
ed for rgonal property of the patrol to the 
1e savingire department for $1 if the depart- 
ent would absorb the manpower. 
ile this proposition was under con- 
ideration, a number of the patrol- 









ze the pension plan and to main- 
in patrol operations on the ground 


to occup 
lace in th This suit met with no success, but 
e all-ling served to delay the negotiations 
2-presidewith the city and in figuring pension 
ty compgllowances. Once this was cleared 
his agenjway, an offer was made to Mayor 
tual funPaley of Chicago in June, 1959, identi- 
nost gratlal with that made to the fire com- 
issioner. The mayor asked for 60 
ays, and this was granted as to the 
ale of the property, but the reduction 
itement # Manpower resulting from _ the 
the reduf nowledge that the patrol was closing 
nade it necessary to cease salvage 
nctions. 

On Sept. 1, the deadline for the 
ity to make its decision on whether 
purchase the property for $1 and 


puit Delayed Negotiation 














onjuncti? PUrc ; 
asualty j aintain a salvage operation, the 
my confayor asked for three more days, and 


more that the end of that time indicated that 
ew sour 4 city would not operate a salvage 
; surprise"PS- President Lawrence R. Fisher 
in sellin the Chicago Board said the mayor’s 

roposal was not acceptable and the 
king am will take steps to dispose of 





1 combin)90,000 worth of equipment and $250,- 
with vari00 in real estate and buildings. 
as_ well *full Cooperation By Companies 


The pur ; 
nts in thi Mr. Fisher stressed that through- 


of course the negotiations, which were 
- 50) oubly difficult because of unfavor- 


| w newspaper publicity, the com- 
anies cooperated fully at all times 


Y ind the morale of the officers and men 
TINGS ‘ithe patrol was excellent. All patrol 
) nembers eligible for pension are re- 


h high cali-feiving full payments, and the non- 
nies, avaihdension patrolmen were given liberal 
rograms or! 
severance allowances. 

$20,000; The human interest side of the clos- 

$18,000ing of the patrol, of fire fighters per- 

$15,000 forming a valuable service but about 

$15,000) lose their jobs, helped make the 

’ ry one of continuing interest to 

$12,000 © newspapers. It was this side of 

7 $10,000 ¢ story, undoubtedly, that caused the 

tone Guu tors to follow the maneuvers for 

vice charge '@ sale of the property with more 
te alle hierest than usual. 

One of the news services played up 

ke story after a newsman, by chance, 

NEL on the scene of a fire at the In- 

usivety [°4 Steel Co. and saw the patrol in 

_._ fon. During his conversation with 

o 6, Iilino’ Re patrol members he was told that 





they would be out of a job soon, and 
the reporter followed up this angle of 
the situation. He had never heard of 
a fire patrol before, but he did con- 
siderable research, uncovered all the 
merits of the patrol and was respon- 
sible for some stories which were not 
altogether sympathetic with the de- 
cision to terminate the service. 


Rabb With Royal-Globe In N. O. 

Royal-Globe has appointed I. A. 
Rabb Jr. bond special representative at 
New Orleans. He was formerly with 
Fidelity: & Deposit. 
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Holzhauer Heads New 
Royal-Globe Auto Unit 


Royal-Globe has named Frank G. 
Holzhauer manager of the Red Shield 
automobile department which will 
handle the group’s new automobile 
policy. He has been automobile man- 
ager of the casualty underwriting 
planning department. 


Zabin With Phoenix Of London 

Phoenix of London has appointed 
Barton B. Zabin special agent at Al- 
bany, N. Y. 
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Marland Strasser Leaves 
Highway Safety Institute 


Marland K. Strasser has resigned 
from Insurance Institute for High- 
way Safety to become associate pro- 
fessor at San Jose (Cal.) State Col- 
lege. 

In safety work for 15 years, Mr. 
Strasser went with Assn. of Casualty 
& Surety Companies in 1948 and was 
Pacific Coast safety representative. In 
January, the association’s highway ac- 
cident prevention work was taken 
over by the institute. 





mM OTe hour 
unstead of 
ten full days 


Freeport-Horizon 
“rates and writes” 









Freeport Insurance Company and Hori- 
zon Insurance Company, wholly owned 
subsidiary, Freeport, Illinois, now rate 
and write the same number of policies 
in 1 hour that formerly took up to 10 
full man-days to process. 


By installing anIBM RAMAC® 305 with 
its exclusive ability to record and ac- 
count for transactions as they occur, 
Freeport now enters policy applications 
while posting data simultaneously to 
all related ledgers. 


Other advantages of this new installa- 
tion include the processing of accounts 
current, statistical distribution, pro- 
duction and commissions. In addition, 
management secures agency analysis 
reports and policy-count daily. 


Like all IBM equipment, RAMAC 305 
may be purchased or leased. For more 
information, call your local IBM rep- 
resentative today. 





Mr. C. M. (“Bill”) Fish, President, 
Freeport Insurance Company & Hori- 
zon Insurance Co., Freeport, Illinois 
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Direct Writers Are 
Revolutionizing The 
Business: Allstate V-P 


The continuing rise of direct writ- 
er insurance companies is causing a 
revolution in the insurance industry 
through new concepts of administra- 
tive efficiency, package policies, mul- 
tiple line insurance and automation, 
according to Clarence B. Kenney, sen- 
ior vice-president of Allstate. 

Speaking in Cleveland at a market- 
ing research meeting, Mr. Kenney said 
the insurance revolution which began 
with the mass production of automo- 
biles is benefiting the public with in- 
surance premium savings and broad- 
ened insurance premium savings and 
broadened insurance coverages. 


Two Different Types Previously 


Previously, there had been two com- 
pletely different types of organiza- 
tions selling insurance—one for life 
insurance and one for fire and casual- 
ty. Life insurance, he explained was 
distributed through agents who es- 
sentially were full time employes of 
their company. All clerical work and 
other processing was centralized in a 
home office. 

“Fire and casualty insurance, on the 
other hand,” he stated, “was distri- 
buted by a vast number of independ- 
ent merchant agents who took orders 
for given types of coverage, and then 
filled each order with whatever brand 
the merchant currently was selling. 
Auto insurance was developed as a 
side line or minor coverage by their 
companies. These agents prepared the 
actual policies, collected all of the pre- 
miums, and generally handled much 
of the detail. This decentralization na- 
turally was less efficient in produc- 
tion costs.” 

Mr. Kenney said that the availabili- 
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ty of the automobile to millions of 
Americans created a vast new need 
for insurance, particularly _ liability 
coverage. Fire and casualty agents 
were not geared to do the difficult 
selling job required to reach a mass 
market. This brought about a new 
method for specialized auto insurance 
marketing, the direct writer or life in- 
surance type of organization. 

Emphasized Auto Insurance 

“The new direct writers emphasized 
just one product, auto insurance. Their 
agents were selected and trained in 
this one line only, and were taught to 
sell and to seek out prospects in all 
walks of life, not only those with 
property interests who already were 
familiar with their insurance needs.” 

The effect has been for a handful 
of direct writer companies to acquire 
half or more of the private passenger 
automobile business. “The shift of the 
business to the direct writers is con- 
tinuing at a rapid rate,” Mr. Kenney 
said. 

Speaking of the contribution auto- 
mation has made to this revolution, 
Mr. Kenney observed, “Automation, 
especially electronic equipment, thrives 
on centralization—large volume, repet- 
itive work. This naturally gives more 
impetus to the drive of the old line 
fire and casualty companies to con- 


vert their independent merchant 
agents to the controlled salesman 
status.” 


Multiple Line Companies Cited 

He termed the rise of multiple line 
insurance companies as one of the 
most important developments in the 
insurance field. There have been 
some truly multiple line organiza- 
tions for many years. But those direct 
writers which handled such lines as 
fire and personal liability, in addition 
to auto insurance, generally neglected 
the other lines in order to take ad- 
vantage of the booming auto insur- 
ance market. 

He said a few specialty auto insur- 


ance companies soon expanded into 
multiple lines when they found they 
were handicapped by their inability 
to fill their agent’s need in these other 
lines. 

Financial responsibility laws also 
accelerated the movement to multiple 
lines. The laws caused millions to buy 
auto insurance. The effect was to eli- 
minate substantially the uninsured 
market, limiting potential sales to the 
growth of the car population of the 
country. 

“This set the stage,” he said, “for 
exactly the same development as in 
other industries—the addition of other 
lines. When chain grocery stores, for 
example, had pretty well blanketed 
the market, growth slowed. The result 
in their case also was the addition of 
other lines—drugs, toiletries, hardware, 
even soft goods. 

“Perhaps the most dramatic part of 
this particular insurance evolution is 
the movement of some fire and cas- 
ualty companies into life insurance.” 


Looking To Future 


Looking to the future, Mr. Kenney 
predicted that variable annuity pro- 
grams loom as an even more dramatic 
and more important development for 
the life insurance industry. “The vari- 
able annuity is practically a mutual 
fund invested in equities, and the death 
benefit or the income after retirement 
will depend upon the market value and 
dividend income of the fund portfolio. 
It is an inflation hedge, and a potential- 
ly tremendous competitor of mutual 
funds, trust operations of banks, and 
company operated pension plans. In 
essence it is just another package 
policy. Its impact on the marketing 
organization cannot be guessed as 
yet.” 

Hartford Steam Boiler has moved 
its Los Angeles office to a new two- 
story building at 608 South New 
Hampshire Avenue. The company will 
occupy the entire second floor. 
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Steady Rise In A&S Cc 
Benefits Noted In Er 
Institute Analysis 


Benefit provisions in health insy,grown 
ance policies have been improvegsuch | 
steadily since 1950, according  ¢ftence 
Health Insurance Institute. In 195j/ened, 
a survey of some 101 companieHartfc 
showed that the top daily hospital ajysectior 
lowance offered by 89% of these comjannua 
panies averaged $8 or less, the insti This 
tute said. Only 5% of those surveyegimpor 
offered a policy paying $10 a day ogdon. | 
more. where 

In 1954, a survey of 186 companigihe 
disclosed that 72% offered policies One 
with hospital benefits of $15 a day gflitigat 
more, some 11% offered policies paid « 
$20 a day, and 4%, $25 daily or more fense 
Only three of the companies surveyed 192 | 
that year had a maximum daily hos{aut $1 





pital benefit of $8. | it paic 
Yet in 
Upward Trend Continues jan 
bulk | 


The trend toward more adequat 
daily hospital benefits continued, th 
institute found. A recent review qa | 
188 companies indicated that 93% of 00,0 
fer maximum daily hospital benefitjOther 
of $15 or more. This same analysis thj The 
institute reported, showed that 32% 
of the surveyed companies offer $2 
a day or more, and 17%, upwards t 
$25 a day. In addition, at least thr 
companies have policies with hospitd; 
benefits of $30 a day or more. 

The maximum duration of stay i 
the hospital also has been extend 
the institute stated. 

The 1951 survey indicated that 59 
offered a maximum of 90 days of ho 
pitalization a year and 12% offer 
more than 120 days. The 1954 stu 
showed 51% offered 90 days and 20 
offered 120 days or more. The rece 
analysis indicated that about 32! 
would write 120 days or more, a 
18% cover hospitalization up to a ye 

The broadening of benefits in avail 
able health policies also holds true f 
surgical expense coverage, the inst 
tute said. Among 183 companies su 
veyed in 1954, some 16% offer maxi 
mum surgical benefits of $300 or mo 
Currently, of 188 companies analyze 
72% offer a surgical maximum of $3 
or more. 


1%. 
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Busbey Leaves Hardware Mutua i 
Robert E. Busbey, treasurer of Hardthe 
ware Mutuals and of Sentry Life doyt o; 
Stevens Point, has resigned to entelhe ing 
the investment business in Miami. H 
joined Hardware Mutuals in 1949 anjf#tor 





became treasurer in 1955. Sor 
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S Cowie Sees Cost Of Litigation 
1 Endangering Private Insurance 


.) The total cost of tort litigation has 
h insyygrown alarmingly and has reached 
mprovegsuch proportions that the very exis- 
ding jtence of private insurance is threat- 
In 195jened, E. A. Cowie, vice-president of 
ympanieHartford Accident, told the insurance 
spital ajysection of American Bar Assn. at its 
ese comjannual meeting in Miami Beach. 
he instij This, Mr. Cowie said, threatens an 
surveyefimportant segment of the legal profes- 
a day ojion. Matters have reached the point 
“ ‘where there is grave danger of killing 
ompaniethe goose that lays the golden egg. 
Policies One index of the increase in tort 
a day gjlitigation costs should be the amounts 
licies gfpaid out by casualty insurers to de- 
or more fense lawyers in different periods. In 
surveyej 1952 Hartford Accident, he said, paid 
aily hos out $1,949,984 in defense fees. In 1958 
it paid $3,293,376, an increase of 68%. 
Yet in that period the automobile and 
lother liability claims that produce the 
bulk of the litigation increased only 
adequat 21%. For the first six months of 1959 
ued, th such costs show an increase of almost 


evieW O44199,000 over the same period of 1958. 
93% of 


benefit} Other Experience Similar 





alysis tht The company had about the same 
hat 32% percentage of cases in litigation at the 
offer SYlend of 1958 as it had at the end of 
wards ti1952 The average cost of defense per 
ast thr ease has risen rapidly and is continu- 
| hospitding to do so, he said. Since the busi- 
re. ness does not report pure legal costs 
f stay it) any central point there are no 
extendeqfieures for the industry as a whole. 
But friends in other companies say, 
however, that their experience is 
about the same. Some have expressed 
alarm about the situation for legal 
fees represent the largest single item 
fof claim department expense other 
than salaries, and to some extent they 
are supposed to be controllable. 

The subject poses quite a dilemma, 
Mr. Cowie observed. Much has been 
written recently concerning the fi- 
. nancial plight of the legal profession. 
the institt is said that only a third of the 
nies SUfawyers have incomes in excess of 
fer Max4si9 0900 whereas 80% .of the doctors 
) or mMoMexceed that figure. Something, it is 
analy2eGasested, needs to be done to raise 
m Of $3Mthe income level of the legal profes- 
sion. Mr. Cowie suggested that in the 
negligence field, lawyers already are 
jtaking too big a slice of the public 
Mutuahitar, There is some evidence that 
of Hardithe cost of tort litigation is growing 
y Life Gout of proportion to everything else, 
to entethe indicated. 

fiami. Hi 

1949 anj‘actors Beyond Control 
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Some factors beyond anyone’s direct 

control have contributed to the in- 

rease in tort litigation expense, Mr. 

owie observed. For one thing, the 

" presently popular pre-trial procedure 

ight of many states inevitably Sieaite in 

higher costs to both defendant and 

CKS plaintiff. Maybe there has been a ben- 

ficial effect on court congestion in 

me areas but Mr. Cowie expressed 

lixed emotions concerning the device. 

ty Where the judges are really trying 

to get cases settled, they must of ne- 

‘sity hammer the plaintiff over the 

lead to get his demand down, the 

& Co. fiefendant to get his offer up. So what 

&) the parties do? The plaintiff simply 

ng olds back on his rock bottom demand, 

ne defendant on his top offer, leaving 

I € room for the maneuvers of the 

-CG1475}Pe-trial conference. Mr. Cowie be- 

es delaying the disposition of many 

es that were previously settled be- 

feen the parties has added somewhat 
------"P calendar congestion. 


wre 


yHect. 


Wie 


In one area the minimum fee sched- 
ule of the bar calls for $100 per pre- 
trial appearance. Apparently, it mat- 
ters not that the attorney may handle 
several pre-trials in one day for one 
or more clients—each is charged the 
minimum fee per case. 

Another factor is the great exten- 


sion of discovery procedure in federal 
practice and in the practice of many 
states. This results in a new flood of 
depositions, examinations before trial, 
interrogatories, etc. Attorneys insist 
generally that defendants go through 
all of the procedures permitted them. 
Naturally the costs increase. 


Strangely enough, he said, the in- 
surer seems to do about as well in 
the states that do not recognize ex- 
tensive discovery proceedings as in 
the others and at a much lesser cost. 
In one uncomplicated automobile case 
in Florida recently it cost the insurer 
$4,800 in legal fees to go through the 
first round of a law suit that resulted 
in a verdict of $10,000. This is happily 
uncommon, though not unusual. 

Another factor is the great exten- 
sion of liability in every session of al- 
most every state legislature. It is ob- 

(CONTINUED ON PAGE 39) 











Here’s one time you WANT all your 
eggs in one basket 


When it comes to premium budgeting, you 
want to use the one plan that is best for you 
and your insureds. 

That plan is Afco, and it is best because it 
lets you combine all of an insured’s premiums 
—not just those of a particular company or 
group—under a single, pay-by-the-month 
arrangement. 

Probably the most important aspect of your 
independence as an agent is the freedom to 
place different coverages with various com- 
panies for your insureds. Afco, with more than 
480 subscribing agency companies, helps you 
maintain that independence—and gives you 
the complete budget package. 


Almost all individual company budget plans 


are limited to the policies of that company 
only. What’s more, if you are confronted with 
more than one company plan you run up 
against different forms, different instructions, 
different rate schedules—and no package. It is 
so much more practical to put all your eggs in 
one basket, and let Afco take care of it for you. 

With Afco, you get full premiums in cash 
right away, and this convenient premium 
budget plan can help you: 


-Sell more home and automobile policies 
«Sell higher limits 

*Sell more commercial policies 

*Reduce your operating costs 


Let your insureds know about the monthly 
payment package—you owe it to them. 
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W. E. G. Miller, Philadelphia ad- 
juster, has experimented with elec- 
tronics in handling the voluminous 
amount of detail connected with the 
claims of customers of a bailee. 

In an article in the Independent 
Adjuster, official publication of Na- 
tional Assn. of Independent Adjust- 
ers, Mr. Miller said that in August, 
1958, he was called to visit the scene 
of a bad fire, involving the remains 
of thousands of rugs, mats and car- 
peting of various descriptions and 
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Electronics Aids Difficult Adjustment 


sizes. He felt that the time had come 
to try electronic machines in adjust- 
ing the claims. 

Accordingly, he spent just a few 
minutes at the scene of the fire, but 
managed to talk to the manager who 
estimated that the loss could involve 
5,000 claimants and 20,000 rugs. Mr. 
Miller was stunned at the extent of 
the work involved particularly as a 
quick examination of the receipts is- 
sued (and there were several kinds) 
indicated that it would probably be 





we have plans for you 





And when we talk about 
plans, we mean business 
..- big business with 
big commission volume 


1. example, there’s the 


PROTECTED PAYMENT 
PLAN. Installed in banks, 
sales financing companies, and 
huge automobile dealerships, 
it helps take the risk out of 
buying on credit by making 
payments for borrowers who 
are kept off the job by illness 
or injury. 

With installment buying so 
widespread a practice nowa- 
days, you can readily see the 
tremendous market for this 
policy. 

You might call the Protected 
Payment Plan a_ labor-saver 
because each individual sale 
can pay off in hundreds of 
policies and thousands of com- 
mission dollars. 


Interested? Then come to Continental Casualty— 
the Pioneer and Leader in Accident and Health Insurance. 


CONTINENTAL CASUALTY COMPANY 


Home Office: Chicago, Illinois 


A Member of the Continental-National Group 


CONTINENTAL ASSURANCE COMPANY ¢ 
NATIONAL FIRE OF HARTFORD @ 
TRANSPORTATION INSURANCE COMPANY @ 
TRANSCONTINENTAL INSURANCE COMPANY ¢@ 





necessary to compute square footage 
and limitations of liability at varied 
rates. He proceeded to the offices of 
the Service Bureau Corp., a subsidi- 
ary of International Business Ma- 
chines Corp., wondering if it was pos- 
sible to press buttons and have cards 
fall into place that would give the to- 
tal answers quickly to square footage, 
values, liability limits and the hun- 
dred and one details contained in the 
fine print of the insurance policies and 
the storage receipts. 

Errors affected total calculations by 
about 5%. Of course the insurer had 
to be consulted and given estimates 
of cost and it was Sept. 4 before the 
operation actually began. By Oct. 1, 
Mr. Miller said, ““‘we accomplished the 
mailing out of 4,533 owners claim 
statements covering 13,544 items. This 
was somewhat less than the plant 
manager at the scene of the fire had 
estimated, but it still would have in- 
volved a lot of claims, a lot of rugs, 
and a lot of work if we had been 
forced to calculate the square footage 
and the various limitations by the old 
human brain-and-hand method. 

The performance of the machines 
took no time at all. It was the engi- 
neering, and the preparation of the 
forms and the printing, which took 
most of the time. 

“As late as Sept. 15, we were still 
conferring with the attorneys, in- 
sured and our principals, as to the 
proper language to use on the ques- 
tionnaires. The contract with Service 
Bureau Corp. read: ‘We will key 
punch and key verify approximately 
4,500 master cards, 18,000 detail 
cards, 3,000 salvage cards and 30 
master rate cards and 58 partial pay- 
ment cards.’” 


Speedy Results 


The results were miraculous. Trans- 
cribed on separate claim forms ad- 
dressed to each customer, was the 
customer’s name, address and de- 
tail of all his property which was in- 
volved in the fire, quoting their re- 
ceipt number, each rug or mat, etc., 
the valuation per the receipt and, in 
addition, indication of whether or not 
there would be any salvage. The lat- 
ter information was obtained from an 
inventory of rugs not involved in the 
fire because they were in another lo- 
cation, plus the recordings of salvors 
who listed any rug that could be tak- 
en from the burned buildings, sent to 
a cleaning house in the emergency, 
and saved from further damage. 

Mr. Miller and his colleagues were 
hardly finished with the mailing of the 
claim forms when they had to hasten 
preparations to handle these forms as 
they returned from the customers 
with answers to the necessary ques- 
tions. This permitted further process- 
ing of the individual’s losses, includ- 
ing details of cost and claim. 

An important item for considera- 
tion in this case, Mr. Miller said, was 
the answer to the question of wheth- 
er or not customers carried their own 
insurance. The loss ran into nearly 
$1.5 million in excess of the amount 
of insurance carried by the bailee, 
hence it was incumbent upon the 
owners to avail themselves of their 
own off premises insurance. In some 
instances, despite his best efforts, 
customers could not be made to real- 
ize that their own household policies 
protected them. 

Mr. Miller’s records showed that by 
the middle of December, responses had 
been received from 82% of the cus- 
tomers and with enough information 
to enable the insurer to project an 
estimate of the total sums involved. 

In this case, the interested parties 
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did not avail themselves to the fulleg 
extent of the possibilities of the bugj. 
ness machine cards. Additional infop. 
mation could have been supplied, re. 
sulting in the issuance of actual log! 
drafts, and these could have bee, 
dispatched, as were the claim forms, 
in window envelopes. Meanwhile, per-| yolvit 
petual calculations could have been! and < 
made as to the sums involved ang} ture | 
expended. 
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forms; The basic remedies for problems in- 

le, per-| yolving legal relations of physicians 

€ been! and attorneys lie within the very na- 

ed and] ture of the two professions, C. Joseph 
Stetler, director of the law division of 
American Medical Assn., declared at 

LE emee;| the annual meeting of American Bar 


T 





Assn. at Miami. In his talk before the 
insurance, negligence and compensa- 
tion law section, he said that the tradi- 
tional patterns of medical and legal 
practice, both depend on a personal, 











we od intimate, and confidential relationship 
between the member of the profession 
eee and the individual served. 


In the past 30 years, medical prac- 
tice has become increasingly complex 
with a corresponding increase in re- 


$ only lated legal problems. The physician- 
2-5456 || patient relationship has been compli- 
cated by many changes, including the 

———! practice of dividing responsibility for 
donald the diagnosis, care and treatment of 
| patients with other physicians; the 

advent of group practice, of health in- 

= | surance, and of contract practice; the 
growing number of circumstances in 
| which the physician examines but does 

Spiien | not treat; and the increase in the num- 
ber of patients cared for under govern- 

“| mental programs or by public funds, 


© 2, Ill. 


| Mr. Stetler pointed out. 

He said that lawyers, in discussing 
medicine or doctors, immediately 
/ want to talk about medical malprac- 
tice. They are chagrined at the alleged 
inefficiency of some doctors and ap- 
palled at the reluctance of physicians 
| to testify against each other in court. 
But there is not much talk about legal 
malpractice. He wondered how many 
attorneys at the meeting had testified 
in court against a fellow practitioner 
this year—or during their professional 
careers. 

Cites Record 


Before lawyers become too critical 
of the medical profession in this re- 
gard, they should study the situation 
well and analyze the repercussions 


t. which can result from a continuation 
501 of present trends in the courts and in 
hio the attitude of the public in malprac- 
tice cases. Professional liability suits 
————|| against doctors are being filed at a 
eee} Tate which is causing genuine and 
| Proper concern. AMA records show 
| that one out of every seven doctors 
ic. in the U.S. has been sued. In New 


York and the District of Columbia, 
the ratio is one out of five. In Cali- 
fornia, it is one out of four, Mr. 
Stetler observed. 

It must be admitted, he continued, 
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Eyes Medico-Legal Conflicts, Cites 
Progress, Suggests Improvements 


that there are cases in which patients 
suffer injury as a result of accidents, 
or carelessness or mistakes on the part 
of a physician. No matter how ethical 
and cautious a doctor may be in his 
professional relations with others, le- 
gal difficulties are sometimes inevit- 
able. Persons injured as a result of 
such accidents or inefficiency deserve 
to be compensated. That is why physi- 
cians carry professional liability in- 
surance. It represents one of the ex- 
pected results and costs involved in 
the admittedly hazardous job of prac- 
ticing medicine. There is always the 
chance that there may be some un- 
fortunate result, sometimes fatal, with- 
out negligence on anyone’s part. 


Considers Medical Testimony 


Mr. Stetler turned to consideration of 
medical testimony—“expert and other- 
wise.” From 65 to 80% of all litiga- 
tion in the courts today requires some 
type of medical reports or testimony 
and seven out of 10 personal injury 
cases are decided on medical rather 
than legal considerations. He said that 
the attitude of the average physician 
teward a court appearance was 
summed up in an article written for 
the Journal of American Medical As- 
sociation by a man who is both a doc- 
tor and lawyer. The author said, in 
part: “To the physician, the court- 
room means wasting valuable time to 
give a carefully restricted opinion, 
necessarily based on inadequate ob- 
servation, for persons who cannot un- 
derstand all the details of the prob- 
lems and who probably will not be- 
lieve him anyway.” 

Lawyers recognize that the essence 
of the American system of jurispru- 
dence in the field of tort law is the 
adversary character of the proceed- 
ings. From centuries of experience, a 
system has developed under which, 
through the vigorous contest between 
parties, the truth is sought. Lawyers 
accept as a matter of course the pro- 
position that their opponents shall 
question and challenge their position 
at every turn in litigation. Rarely do 
personal feelings enter into this. It is 
equally well recognized by lawyers 
that only by searching inquiry is the 
truth developed, Mr. Stetler noted. 

Basically, the medical profession ac- 
cepts the same principle, he continued. 
No reputable physician accepts as 
scientific truth, the first report on new 
methods of diagnosis or treatment. He 
demands that the results of experi- 
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ments be checked, re-checked and 
examined critically. Yet, the same 
physician, when vigorously examined 
and cross-examined by counsel, either 
in the course of investigation or dur- 
ing a trial, considers it as a personal 
affront. Too many physicians resent in- 
cisive examination. 

Organized medicine is making a real 
effort to educate physicians concern- 
ing their responsibilities in court. 
Doctors are being cautioned that if 
they examine patients casually and 
testify without edequate knowledge 
and preparation, they may be cross- 


1] 


examined strenuously. If they are con- 
tradicted by a colleague who has 
properly prepared himself, they have 
no one to blame but themselves. If he 
succumbs to sympathy, friendship, or 
misplaced loyalty and allows his testi- 
mony, consciously or unconsciously, to 
be colored in favor of one side or the 
other, the offending physician has not 
only discredited himself and his profes- 
sion, but he has obstructed the proper 
administration of justice. 

Mr. Stetler thinks it is proper for 
doctors to disagree regarding diagnosis 

(CONTINUED ON PAGE 42) 
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LOSS PREVENTION 
© SERVICE 


The industry's finest, 
built into offshore 
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Southern Marine’s experienced loss 


engineers constantly work 


with assureds and their employees to 


eliminate possible losses and resultant 


of equipment. But should 


these technicians work 


just as diligently to quickly put equip- 


ment back to work, earning income for 


Ask those who have used 


our Loss Prevention Service how well 


Southern Marine’s superior service, facilities 
and capacity cost no more — there is no 


loss prevention service. Talk 


with us before placing offshore oil insurance 
for your clients. 
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Ill. Information 
Service Elects 
Morris President 


C. L. Morris, president of Illinois 
National, has been elected president of 
Iilinois Insurance Information Serv- 
ice. He succeeds J. Milburn Smith, 
former president of Continental Cas- 
ualty, who has resigned. 

New members of the executive com- 
mittee are A. E. Spottke, vice-presi- 
dent of Allstate, and Benjamin C. 
Vine, president of Millers Mutual. 


NAIA Education Series 


Set For Publication 


National Assn. of Insurance Agents 
has made an arrangement with Mc- 
Graw Hill Book Co. for publication of 
an insurance education series. Hand- 
books on various lines of coverage, 
on salesmanship and on agency oper- 
ation will be written by authorities 


retained by NAIA and will then be 
published by McGraw-Hill. 

The project will be directed by Law- 
rence F. Smith, director of NAIA re- 
search and development and of its 
educational committee. The first book 
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Anchor Casualty’s Versa- 
tile Packaged Policies... 
Multiple Line Facilities 


A wide variety of standard stock 
coverages—tailored and packaged 
for present markets and sales. Home- 
owners’, Motel Owners’ *, Automatic 
Laundry Owners’* and Combina- 
tion Service Station* policies are 
representative of Anchor's broad 
line of effective selling tools. 


*In states where approved 





A DUAL Approach to Sales! 


Flexibility is a ‘must’ in modern insurance merchandising. Limiting yourself to 
a single hard and fast sales approach may cost you money. Our versatile, 
‘across-the-board’ facilities help you solve this problem—meet competition and 
maintain profits at the two economic levels demanded by your clients. 
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in the series, “An Introduction to 
Property and Casualty Insurance,” by 
Curtis M. Elliott, professor of insur- 
ance of University of Nebraska, will 
be published early in 1960. 


Extend N.C. North America 


Homeowners Deviation 

Commissioner Gold of North Caro- 
lina has approved North America’s 
request for a continuance of its 10% 
deviation on homeowners and certain 
classes of fire business. However, the 
deviation period is to run for a year 
from Sept. 1, 1959, in line with other 
companies which deviate. 

North America had asked that its 
deviation be extended for one year 
from the April 1, 1960, expiration date. 


Houston F &C. Shifts Four 


Houston F.&C. has assigned L. A. 
Pedigo to supervise the south Texas 
field out of Austin, succeeding Tom 
Little, who has been transferred to the 
Pacific department. Kenneth Huey has 
been shifted from the west Texas field 
to Albuquerque where he will be man- 
ager for New Mexico. Jimmy Dunn 
will supervise west Texas, with head- 
quarters at Lubbock. 
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Queen City’s Economy 
Automobile Plan... Pref- 
erential Fire Rates* 


Key stock company coverages at 
substantially reduced, competitive 
rates. Ideal for getting and holding 
business on those cost-conscious 
risks. Streamlined administration 
and acquisition costs eliminate red 
tape—give you more time for sell- 
ing and servicing. 
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topflight agents are swinging to 
Indiana Lumbermens in growing numbers! 
1. Prompt claims service. 2. The best in cov- 
ages. 3. Planned advertising aids. 4. Solid 
support from all departments—these plus 
factors can make your selling job 

easier and more profitable. 


Home Office for 


Form Firm To Advise 


Insurers On Mergers 


NEW YORK—Michael K. Michaels 
has formed Corporate Development 
Group-Insurance Company Division, 
at 580 Fifth Avenue here, to provide 
services that will simplify and assist 
mergers or acquisitions of insurers— 
fire, casualty, life and A&S. Mr. Mi- 
chaels, who started here in the ad- 
vertising business, has served as a 
consultant to insurers on marketing 
and financial matters. For a time he 
was general agent of Northeastern 
Life in the metropolitan area. 

The new firm offers to insurers the 
services of consultants and advisers 
in financing, underwriting of stock is- 
sues, actuarial work, company ad- 
ministration, taxes, internal systems 
and procedures, auditing, agency man- 
agement, new product development, 
marketing, public relations, and sales 
training and recruiting. 


New North America 
Ad Program Launched 


North America has launched the 
most intensive consumer advertising 
campaign in its history as part of a 
coordinated program to stimulate pro- 
duction of personal lines—homeowners, 
tenants, A&S and life. 

Designated “Spotlight,” the program 
is the company’s first to feature across 
the board participation by fire, casual- 
ty, and life producers. The campaign 
will reach an estimated audience of 
155 million through media chosen for 
mass readership. 


Two Have Appeared 


Full-page, two color  advertise- 
ments have appeared in the Saturday 
Evening Post for Aug. 15 and Aug. 29, 
and others are scheduled for Sept. 12, 
Oct. 24, and Nov. 14. A three-page, 
two color “spectacular” will run in the 
Post Oct. 3. Reader’s Digest will carry 
a full-page, two color ad in the Sep- 
tember issue and a three-page, two 
color ad in November. The company 
continues on Dave Garroway’s NBC 
“Today” Show with a new series of 
commercials scheduled into Novem- 
ber. 

Whitney Darrow Jr., cartoonist-il- 
lustrator, has been commissioned to 
illustrate the 1959 ads, TV commer- 
cials and sales promotion material. 
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Philips Retiring From 
Casualty Assn. PR Post 


Harold K. Philips, manager of the 
public relations department of Assn. of 
Casualty & Surety 
*' Companies, is re- 
| tiring Sept. 30. 

In his career of 
nearly 50 years, 
Mr. Philips was 
with the Baltimore 
Sun, the Philadel- 
phia Press, Asso- 
ciated Press and 
the New York Her. 
ald Tribune. He 
was with the 
Washington bureau 
of the latter for 





Harold K. Philips 
many years and was its White House 
correspondent during the Coolidge and 


Hoover administrations. Mr. Philips 
became national publicity director of 
the American Legion in 1933, and 
joined the association in 1938. 

He has been active in the formation 
of Insurance Information Institute. In 
paying tribute to Mr. Philips on his re- 
tirement, J. Dewey Dorsett, general 
manager of the association, said that he 
has been an outstanding leader in 
bringing public relations to a position 
beside indemnification and prevention 
as one of the major principles of sound 
insurance. 


Five Are Advanced 


By Aetna Companies 


James F. Goyette and H. Cranston 
Lawton have been named _ assistant 
managers of the information and edu- 
cation department of Aetna Life, 
Aetna Casualty and Standard Fire. 
The two latter companies named 
George F. Wagoner assistant secretary 
of the agency department, and Wil- 
liam H. Latham and Perry W. Merch- 
ant assistant secretaries of the claim 
department. 

Mr. Goyette joined the companies 
in 1949 and has been superintendent 
of the information and education de- 
partment’s education division for the 
past two years. Mr. Lawton, also with 
the group 10 years, had newspaper 
experience in Boston before becoming 
head of the companies’ news bureau 
and then superintendent of the infor- 
mation division. 














Mr. Latham, 11 years with the 
group, has been at Boston and San 
Francisco, and at the home office | 


since 1957. Mr. Merchant joined the 
organization in 1939. He has been in 
claims work at Grand Rapids and 
later at Detroit as superintendent of 
the claim department. Mr. Merchant 
started in the marine division in 1946. 
Later he was state agent at Dallas 
before returning to the home office in 
1958 as marine agency manager. 


Lumbermens Mutual Cas. 


A&S Figures Incorrect 


The 1959 Argus Accident & Sick- 
ness Chart has misquoted the 1958 
gain from underwriting after policy- 
holders dividends on group accident 
and sickness business for the Lumber- 
mens Mutual Casualty of Chicago. On 
page 37 this figure of $1,135,004 is 
shown as a loss whereas it actually is 
a gain and should not have been pre- 
ceded by a minus sign. 


Shenandoah (Va.) puddle of Blue 
Goose has elected J. C. Hazelwood, 
Royal-Globe, big toad; B. B. Dutton Jr., 
Hartford Fire, polliwog; and W. E. 
Sigmon, General Adjustment Bureau, 
croaker. 
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tHE FIRST MONTHLY PAYMENT PLAN COVERING ALL PREMIUMS 
FOR... LIFE, PROPERTY, HEALTH & ACCIDENT, CASUALTY 
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Conventions 


Sept. 13-15, Pennsylvania agents, annual, Bed- 
| ford Springs Hotel, Bedford. 
| Sept 13-15, Oregon agents, annual, Marion 
| Hotel, Salem. 

Sept. 13-16, Idaho agents, annual, Sun Valley 

Lodge, Sun Valley. 

Sept. 14-15, Minnesota mutual agents, annual, 
| Pick-Nicollet Hotel, Minneapolis. 

Sept. 14-15, New Jersey agents, annual, Tray- 
|} more Hotel, Atlantic City. 

Sept. 15-18, Mutual Loss Managers’ Conference, 


annual, Edgewater Beach Hotel, Chicago. 


Sept. 16-18, Society of CPCU, annual, Ambas- UNINTERRUPTED 
sador Hotel, Los Angeles. Whi 


Sept. 17-19, American Mutual Insurance Al- . 
liance Forum, Schroeder Hotel, Milwaukee. YRARS 
| Sept. 17-19, Louisiana mutual agents, annual, ‘ h 


New Hotel Monteleone, New Orleans. 


Sept. 17-19, New Mexico agents, annual, West- 
ern Skies Hotel, Albuquerque. 


Sept. 20-22, West Virginia mutual agents, an- 

nual, Daniel Boone Hotel, Charleston.  : gee : 

| Sept. 20-22, Indiana mutual agents, annual, i aor 
Vendome Hotel, Evansville. 


Sept. 21-23, National Assn. of Insurance 
Agents, annual, Conrad Hilton Hotel, Chi- 


y 
Sept. 22, Michigan agents, annual, Conrad- INTEGRIT) 


cago. 
Hilton Hotel, Chicago. 

Sept. 24-25, Oklahoma mutual agents, fall con- 
vention, Biltmore Hotel, Oklahoma City. 
Sept. 26-27, North Dakota agents, annual, Ryan 

Hotel, Grand Forks. 


Sept. 27-30, International Claim Assn., annual, 
Americana Hotel, Miami Beach. 

| Sept. 28-29, New Hampshire agents, annual, 
Wentworth-by-the-Sea, Newcastle. 

Oct. 4-5, Vermont agents, annual, Equinox, 
Manchester. 

Oct. 4-6, Kansas agents, annual, Town House, 
Kansas City. 

Oct. 4-7, National Assn. of Casualty & Surety 
Executives and National Assn. of Casualty 
& Surety Agents joint annual meeting, 
Greenbrier, White Sulphur Springs, W. Va. 











Oct. 7-9, Western Loss Assn., annual, Lake 1799-1959 Zé 
Lawn Hotel, Lake Delavan, Wis. 

Oct. 7-9, Wisconsin agents, annual, Schroeder PROVIDENCE re 
Hotel, Milwaukee. WAS # | N GTO N 

Oct. 9-10, State Adjusters Assn. of Indiana, 
annual, Severin Hotel, Indianapolis. INSURANCE 

Oct. 11-13, Ohio agents, annual, Sheraton a 
Gibson Hotel, Cincinnati. 20 WA‘_ INGTON PLACE, PROVIDENCE, R. | 


Oct. 11-13, Tennessee agents, annual, Andrew 
Johnson Hotel, Knoxville. 

Oct. 11-14, Conference of Mutual Casualty 
Companies, annual, Baker and Adolphus 


whatever-wherever 2% 


YOUR CLIENT’S BUSINESS ABROAD sae Oct. 11-14, National Assn. of Mutual Insur- 


ance Companies, annual, Baker and Adolph- 
us Hotels, Dallas. 








' 
You can provide sound insurance protection through ee ee ee, AMERICA'S 
: Oct. 18-20, Maryland agents, annual, Emerson bette 
AFIA. Here are the reasons why tt. 18-20, Maryland agents OLDEST a 


Oct. 18-20, Missouri Assn. of Independent 
Agents, annual, Hotel Governor, Jefferson 
City. 

Oct. 19, Rhode Island agents, annual, Sheraton- 
Biltmore Hotel, Providence. 


~ AFIA specializes in foreign insurance — with more than 4 
decades of experience. 


AFIA provides prompt, on-the-scene service through 700 


REINSURANCE clare 
GROUP 


























ee . ; | Oct. 19-20, Arizona agents, annual, Camelback Tr 
offices in 70 countries. | “a, See o 
> ; ~ > Oct. 19-21, National Assn. of Mutual Insur- 
AFIA carefully patterns fire, marine, casualty and surety ance Agents, annual, Chase Park Plaza, St. e cases 
insurance to the specific needs of business. Louis. rathe 
“ P F Oct. 25-27, Illinois agents, 60th annual, Le- smal 
AFIA protection conforms to foreign laws and insurance land Hotel, Springfield. MULTIPLE LINE | ome 
re uirements Oct. 26-28, California agents, annual, Biltmore 
| q 2 Hotel, Los Angeles. ADMITTED REINSURERS / proc 
Call i , , Oct. 26-28, National Assn. of Independent In- | Of 
all or write AFIA’s nearest office for help on any specific surers, annual, Sheraton Park Hotel, Wash- 
i ington, D. C. $5,00 
overseas risk. o i. $10.¢ 
Oct. 27-28, Massachusetts agents, annual, A 
Sheraton Plaza Hotel, Boston. twee 
- Oct. 29, Connecticut agents, annual, Statler- betw 
Sa | Hilton Hote), Hartford. THE . 
Oct. 29-31, Colorado agents, annual, Broad- .03 
moor Hotel, Colorado Springs. SIX ( 
Oct. 29-31, South Carolina agents, annual, Wade of m 
Hampton Hotel, Columbia. wa 
x Nov. 15-17, Kentucky agents, annual, Kentucky INSURANCE COMPANY S 
Hotel, Louisville. Was 
Nov. 15-18, Indiana agents, annual, Claypool OF GREAT BRITAIN not ; 
AMERICAN FOREIGN INSURANCE ASSOCIATION a ee is ot 
ete Nov. 16-17, Illinois mutual agents, annual, Pere of | 
161 William Street « New York 38, New York Marquette Hotel, Peoria. THE x, 
Nov. 16-18, Health Insurance Assn.,_ in- plair 
CHICAGO OFFICE . . Insurance Exchange Building, 175 West Jackson Blvd., Chicago 4, Illinois dividual P eeeeenen forum, Biltmore Hotel, . DI with 
» xmenineee : : arr ea A New York. KAN A 
DALLAS OFFICE......... .400 Vaughn Building, 1712 Commerce Street, Dallas 1, Texas Nov. 19, Insurance Federation of New York, heve 
D6 ANGELES OFFICE... ww scwcces 3277 Wilshire Boulevard, Los Angeles 5, California annual, Waldorf-Astoria, New York City. INSURANCE COMPANY In ¢ 
SAN FRANCISCO OFFICE. .Russ Building, 235 Montgomery Street, San Francisco 4, California Nov. 19-20, Casualty Actuarial Society, annual, Was 
: s ta , : Sheraton Hotel, Chicago. $5,0( 
WASHINGTON OFFICE. ...Woodward Building, 733 15th Street N. W., Washington 5, D. C. Nov. 19-20, Conference of Mutual Casualty THE ’ 
Companies, accounting & statistical, office W 
methods & personnel, Conrad Hilton Hotel, larly 
An association of leading American capital stock fire, marine, casualty and Chicago. H DSON Mines 
surety insurance companies providing insurance protection in foreign lands ed es ae midyear, Hotel La | % 
Dec. 27-29, American Assn. of University INSURANCE COMPANY view 
Teachers of Insurance, annual, Washi..gton, 
o al * mult 
: und 
-- J. A. MUNRO, President 4 ig 
Phoenix of London has appointed 90 JOHN STREET ak the | 
James E. Magness Jr. special agent at NEW YORK 38, NEW YO the : 
Atlanta. He has been with the com- WOrth 4-0001 Part 
pany since 1957. plain 
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Analyzes Evaluation Of BI Claims; 
Recommends Rehabilitation Plans 


Plaintiffs’ attorneys always empha- 
sie dramatic cases involving ade- 
quate compensation for severely in- 
jured persons, but the average bodily 
injury case provides the bread and 
butter of the legal profession, ac- 
cording to Wilbur W. Jones of Dres- 
pach, Crabbe, Newlon, Collopy & 
Bilger, Columbus, O. He spoke from 
the viewpoint of a defense attorney 
on the evaluation and settlement of 
BI claims before the insurance, negli- 
gence and compensation law section 
of American Bar Assn. at the annual 
meeting at Miami. 

Had 711 BI Suits Tried 


In 1958, one of the largest casualty 
insurers had 711 BI suits tried and 
submitted to a jury, Mr. Jones ob- 
served. The average demand was for 
$9,597; the average jury verdict was 
$2,285, and the average company offer 
was $1,371. These exorbitant demands 
—four times more than the average 
yerdict—may indicate that plaintiff's 
counsel on the one hand may be set- 
ting their sights too high in anticipa- 
tion of a counter offer, and defendant’s 
counsel may be responding with an 
automatic discount without regard to 
the actual merits or worth of the 
claim. 

Despite the success of defense coun- 
sel in settling BI claims for far less 
than plaintiff's counsel demands, the 
over-all cost has greatly increased in 
the past few years, as is clearly dem- 
onstrated by the ever-increasing loss 
ratios of insurers. The experience of 
23 casualty companies, including some 
of the largest, shows that the average 
BI payment has risen 28% in the last 
four years. If this continues, rates will 
become prohibitive and both the pub- 
lic and the companies will seek some 
better, cheaper and fairer way to com- 
pensate the injured, Mr. Jones de- 
clared. 


Small Claims Frequent 


The increase in claim payments is 
not due to larger compensation in 
cases involving grievous injury, but 
rather to an overwhelming increase of 
small BI claims, he noted. In 1958, 
one of the largest casualty insurers 
processed 20,415 BI claim payments. 
Of these, nearly 96% were under 
$5,000; 3% were between $5,000 and 
$10,000; slightly over 1% were be- 
tween $10,000 and $20,000; 0.2% were 
between $20,000 and $50,000. Only 
0.03% were $50,000 and over. That is 
six claims out of 20,415. The amount 
of money in that 0.03% of the claims 
was disproportionately high. But it 
was only 2.3% of the total payments— 
hot a very big slice. This type of case 
is obviously not the bread and butter 
of negligence practice, for either 
plaintiff or defense. Many lawyers 
with a substantial negligence practice 
never handle such a case in a lifetime. 
In contrast, 65% of the money paid 
Was in settlement of claims under 
$5,000. 

When injuries are horrible—particu- 
larly the visible type—and liability is 
clear, the evaluation problem is not 
too great from the defense point of 
view. The real problem lies in the 
multiplicity of suits or claims well 
under $5,000 where not too many years 
ago people would have disregarded 
the injury and accepted it as part of 
the price of society. Many claim de- 
partments have willingly abetted 
Plaintiff's counsel in the prosecution 


XUsM 


of these small claims by their failure 
to defend. This has helped to make 
the public more claim conscious. 

A stout defense against non-merito- 
rious small claims is economical over- 
all and makes for better evaluation 
and settlement of claims which should 


ever upward, and it must be bought 
every day. Only an aggressive readi- 
ness to defend can check this modern 
trend of getting the easy dollar. Re- 
sults clearly show that the compro- 
mise of small non-meritorious claims 
is achieved at a terrifically high cost. 

With regard to the small fraction of 
claims that involve $50,000 and more, 
there can be little doubt as to the ex- 
tent of injuries. Invariably the plain- 


tiffs in their crippled, maimed, dis- 
figured, or other pathetic condition 
compel sympathy and consideration. 


be paid. The price of buying peace isBy and large, these cases are tried for 


15 


one of two reasons—the question of 
liability or the price to be paid. While 
there are a number of high settle- 
ments or verdicts, there are neverthe- 
less a substantial number of these 
in which there is little or no 
recovery, because the defense has been 
able to make a substantial point of the 
question of liability or has been able 
to minimize the actual damage, Mr 
Jones observed. 

It would not be accurate to say that 
substantial justice is accomplished in 
the over-all disposition of these claims, 

(CONTINUED ON PAGE 24) 
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SECURITY 


To our representatives, Security offers this brand-new booklet, “Insurance 
Protection in the Missile Era.” Here’s a fine mailer for your clients, a great 
door-opener for prospects. Dramatically illustrated, it contains every important 
missile in the U.S. arsenal, in full color, identified by name, mission and 
manufacturer — here’s an item with tested consumer appeal that breaks all records! 
And — it’s a treasure-trove of facts about up-to-date, streamlined insurance for 
every need, too! Fill out the handy coupon for your FREE booklets. 


all forms of insurance 
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LIKE IT OR NOT... 


YOUR BEST SECURITY IS DEFENSE AGAINST THE UNEXPECTED 


The long shadows of hostile missiles need not darken the lives of Americans — 
as long as a strong defense is always on the ready to parry unpredictable blows. 
This, too, is the formula for multiple-line service (including Life) 
now offered by the Security-Connecticut Group. 
Security-Connecticut continues to set the standards among modern insurors — 
now offers the convenience and the economy of “under one roof” 
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NEW HAVEN 5, CONNECTICUT, Dept..179 
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Continental-National Chiet Executive 
Tells His Personal, Business Philosophy 


Roy Tuchbreiter, chairman of Con- 
tinental-National group, introducing 
himself as a “battle-scarred” veteran 
of 44 years, broke all of his rules in 
a talk he delivered at the Continental 
Assurance Pyramid Club meeting in 
Chicago. He read from a piece of paper. 
It turned out to be an expression of 
Mr. Tuchbreiter’s personal and busi- 
ness philosophy. 

He said: “The caption of this is ‘Ad- 


vice to Young Men: Don’t Stop at 98%.’ 
Since the insurance business deals 
with intangibles, it might be termed 
an emotional business, with people the 
most important factors. 

“TI, myself, have always had a keen 
interest in people. I have never rep- 
resented myself to be a technician but 
have spent practically all of my life 
dealing with human equations, human 
emotions, and human values. 


CREDIT 
ACCOUNT 


“A good many years ago I had a 
desire to write a book entitled ‘The 
98.’ I chose the title because I felt 
that the majority of men in business 
today are just 98% men. A man mak- 
ing $15,000 a year would be worth 
$25,000 a year if he had the other 2%. 
Most men, I think, possess certain 


natural talents which I call gifts from 
heaven but in many, many instances 
they do nothing about the 2% they 
are lacking. In other words, they were 
born with distrust; they do not like 
people, and have no desire, for exam- 
ple, 


to look attractive by dressing 
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neatly and are unwilling to pay the 
price of putting in that extra effort ty 
make them 100%. 

“When I was active in engaging 
young men I would philosophize with 
them and try to give them a little basic 
advice; telling them, telling a young 
man when he started working for us 
that he would be a corporation working 
for a corporation, the only difference 
between us being that we were pay- 
ing all of his expenses; tell him that he 
owned all of the stock in himself, and 
if he felt his stock was worth $5 a 
share he would have every opportunity 
with us to enhance its value. If he 
let it fall below par, he would find 
that he did not have a marketable se- 
curity because we would not want it in 
our portfolio of young men. 


Must Look At Self 


“Now, if you want to be construc- 
tive with a group of young men—and 
if you would like to state what is 
wrong with the average young man— 
you’ve got to start off by admitting 
honestly that there is something wrong 
with yourself, that you are not per- 
fect, criticizing yourself before you 
can begin criticizing the other fellow 
makes it a lot easier. 

“IT heard Bishop Sheen say on TV 
one night: To be at peace, you must 
be at war with yourself. This im- 
pressed me because I think I have 
been at war with myself ever since I 
started as a young man in this busi- 
ness. I am always hungry for helpful 
facts and information. I want to say 
to the young man that one of the 
greatest gifts that anyone can be born 
with is the power of observation but 
observation doesn’t do anyone any 
good unless he looks for something 
better than he possesses and there are 
too many of us that are conceited and 
egotistical enough to feel that we 
have everything that we need—not 
money—but we are perfect. 


Overpaid For Longer Period 


“T’d also call to your attention that 
most men in the insurance business 
are overpaid for a longer period than 
they were underpaid. That’s true. I 
want to warn them that if they are 
ever to become top executives one of 
the first things they must learn is: 
Have the courage to correct their own 
mistakes. In emphasizing this I hold 
that corporations are wasting the 
time of too many men by not correct- 
ing mistakes until a man is over 50 
years of age. Then it is too late to find 
another place in the organization for 
him. An original mistake is always 
compounded because the wrong man, 
who shouldn’t have started twenty 
years ago, hired the wrong man. Be- 
cause they both are of the same breed 
they fall into the category of unwant- 
ed individuals. They remain in the 
employ of the company because some- 
one did not have the timely courage 
to correct an original mistake. 


Takes Stock Of Self 


“IT make a practice of going to my 
ranch once a year solely for the pur- 
pose of taking stock of myself. I mean 
that literally. Every once in a while 
I take a look at myself, not as I al- 
ways want to see myself—but how do 
other people look at me? How do they 
appraise me? When I tell this to some 
of my friends they wonder why I 
want to be alone. Frequently they say 
they would go crazy if they had to 
spend two weeks on a ranch by them- 
selves. I use this period more or less 
as a one-man retreat. And I have a 
philosophy of life which has held me 
in good stead and I have never varied 
from it. It is this: This country is a 


one (CONTINUED ON PAGE 44) 
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“Here’s how I made sure I held 
one of my best accounts!” 


by a Tennessee insurance agent 


‘‘When you have good accounts, you can be sure 
of one thing—competition! And this year I knew 
it would be tougher than ever to hold one of my 
larger accounts. So I began making plans long 
before renewal time. 


“TI called in Bob Gulgusky, Special Agent for 
The American and told him the story. The first 
thing Bob did was to initiate preliminary under- 
writing and engineering surveys and then turned 
his findings over to the Branch Office at Nashville. 


“In short order, Casualty Manager Bill Watson 
worked up a 3-year Retrospective Rating Plan D 
proposal covering Auto Fleet Liability, General 
Liability and Workmen’s Comp. It was tailor-made 
for my client—gave him a solid protection pro- 
gram, plus potential premium savings in the future. 
And when the three of us presented our proposal, 
after we made some changes—on the spot—the 
client bought it! 


ACCIDENT & HEALTH «+ ALLIED LINES « AUTOMOBILE + BONDS + BURGLARY + FIRE + GENERAL LIABILITY 
GLASS + INLAND & OCEAN MARINE + MULTIPLE PERIL «+ WORKMEN’S COMPENSATION 


“T had just taken The American into my office a 
few months before this because of their multiple- 
line facilities—and when they helped me save this 
$40,000 account, they certainly proved themselves 
to me!” 


You, too, can help yourself to extra income by 
taking advantage of The American’s fine reputation, 
multiple line facilities and excellent branch office 
services ... offering authoritative underwriting, 
prompt policy-writing, expert engineering, pre- 
mium auditing and speedy claim attention. Con- 
tact your closest branch office. Let us prove to 
you that The American means business . . . MORE 
BUSINESS FOR YOU. 





NEWARK 1, NEW JERSEY 
The American Insurance Company « American Automobile 
Insurance Company e Associated Indemnity Corporation 
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Travelers Ind. Makes 
Several Appointments 


Travelers Indemnity has made 21 
field appointments. Twelve new field 
supervisors are Robert E. Jackson, 
Nashville; Cortland H. Schroder, Hart- 
ford; William V. Liddane Jr., Albany; 
B. J. Little, Oklahoma City, and Bruce 
A. Wilkie, Hartford, in casualty, fideli- 
ty and surety; James F. Roland, Phila- 
delphia; Jerald L. Darnold, Kansas 
City; Robert M. Warner, St. Louis; 
Donald G. Meyer, Buffalo; and Ronald 
L. Spencer, San Francisco, in fidelity 
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and surety; and Richard A. Sage, 
Atlanta; and John C. Close, Albany, in 
fire and marine. 


Named Assistant Manager 


Alvin N. Ogden Jr., field supervisor 
at Dallas, becomes assistant manager 
for all these lines at Lubbock. S. W. 
Obert, field supervisor at St. Louis, 
becomes assistant fire and marine 
manager at Omaha. William S. Spring 
was named assistant fire and marine 
manager at Yonkers. 

Paul E. Jensen, casualty, fidelity and 
surety supervisor at Rochester, is 


transferred to Albany, and Oscar Cas- 
per, fidelity and surety supervisor at 
Syracuse, goes to Hartford. 

Fire and marine have been added 
to casualty, fidelity and surety for 
Clyde J. Alsup, Edward M. Harris, 
and James E. Highfill at Lubbock. Ed- 
ward F. Berg, casualty, fidelity and 
surety supervisor at Kansas City, goes 
to Springfield, Mo., with fire and 
marine added. 

Utica Mutual has elected Albert J. 
Hall, vice-president of Burnham Corp., 
Irvington-on-Hudson, N. Y., a director. 
















the 
lion’s 
~ share 


of the publicity spotlight 
goes to the INDEPENDENT 
AGENT in eye-catching 
America Fore Loyalty 
advertisements like this 
one, appearing each month 
in nationally famous 
magazines with an audience 
of 100,000,000 readers. 





Currently appearing in: 


THE SATURDAY EVENING POST 
A 
Wile), FVaeci tele) Pudi le 
* 
READER'S DIGEST 


* 
NEWSWEEK 
. 
TIME 
* 

LIFE 
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Agency Mergers Topic 
On NAIA Annual Card 


Abner Benisch, Newark, N. J, 
agent, will explore increased agency 
profits through merger or consolida- 
tion at the selling and agency man- 
agement workshop at the annual 
meeting of National Assn. of Insur- 
ance Agents in Chicago, Sept. 21-23, 
Ardell T. Everett, vice-president of 
Prudential, will speak on “Health In- 
surance—The Insurance Agent’s Prof- 
it or Loss,” during the workshop. Dr, 


Pierce Harris, preacher, convention 
speaker, and columnist for the At- 
lanta Journal, will be the third 


workshop participant, with a talk on 


“A Working Creed for a Changing 
World.” 
In line with the streamlining of 


the convention, installation of new of- 
ficers will be held on Wednesday af- 
ternoon immediately after the elec- 
tion, rather than at the banquet that 
evening as in previous years. Mor- 
ton V. V. White of Allentown, Pa. 
chairman of the NAIA special com- 
mittee on federal affairs, will be the 
installing officer. 

Company winners of awards for 
cooperation with the Big I advertising 
program will be selected by a com- 
mittee comprised of Fred C. Crowell, 
editor of the Insurance Field, chair- 
man; Richard Allgood, executive sec- 
retary of the Nebraska association, 
and Howard C. Fullington, Wichita, 
NAIA executive committee member. 
Awards will be made at the conven- 
tion to the chief executives and to the 
advertising managers of the winning 
companies. 


AIU Observes India’s 


Independence Date 


The twelfth anniversary of India’s 
independence was observed during 
August in a special four-window ex- 
hibit in the ground floor windows of 
American International Underwriters 
building in New York. 

On hand at the unveiling ceremonies 
were M. Gopala Menon, consul gen- 
eral of India in New York, Mrs. Me- 
non, and E. A. G. Manton, president 
of AIU. 

Also attending were ATU’s vice- 
president for the Middle and Near 
East, James M. Tompkins and Mrs. 
Tompkins, who had just returned from 
India, and S. Shahabuddin, Indian 
consul in charge of commercial af- 
fairs, and S. D. Khanna, director of 
the India Tourist Office in New York. 

The exhibit reviewed the history of 
the Indian Republic and traced its 12- 
year economic progress in the areas 
of trade, manufacture, agriculture and 
transport. 





Massachusetts Indemnity & Life 
has been licensed in Montana. 


Quarter Million 
Dollar Insurance 
Error Attributed 
to Method of 
Cost Indexing* 





Find out about types of appraisals you may 
need and how they are arranged from the 
informative booklet, “The Purposes of Ap- 
praisals” which is yours for the asking. Write 
Marshall and Stevens, 420 Lexington Ave., 
Dept. 294, New York 17, New York. 

*Actual case history on file. 
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Up goes our Mr. Za. Here via escalator with Mr. O’— 
Thomas F. O’Neil, senior v.p. for operations, Macy’s, 


New York. 


Up goes Mr. Za’s income, too. Via Insuremanship*, the 


quiet art of making more money from 
fewer calls. Quite fascinating. Distinctive 
with Z-A Insuremen. 


Essential is Zurich-American’s multiple- 
line portfolio of policies. Also depart- 


ments from A(ccident) to U(nderwriting). 


And enviable service that keeps clients 
clients for years—like Macy’s, for one- 


Man of direction 


third of its 10-year history. If you hanker for upgoing 
income, we have a booklet on Insuremanship, our new 


concept of insurance selling. 








ZURICH - AMERICAN 








A slight hint will galvanize us into sending one. 


ZURICH INSURANCE COMPANY 

AMERICAN GUARANTEE AND LIABILITY INSURANCE COMPANY 
ZURICH LIFE INSURANCE COMPANY (an affiliate) 

135 South LaSalle Street, Chicago 3, Illinois 

OFFICES IN PRINCIPAL CITIES: New York, Boston, Providence, 
New Haven, Buffalo, Amsterdam, Qrange, Philadelphia, Pittsburgh, 
Baltimore, Greensboro, Charleston, Savannah, Atlanta, Birming- 
ham, Canton, Cleveland, Cincinnati, Detroit, Grand Rapids, 
Minneapolis, Milwaukee, Chicago, Jackson, Dallas, St. Louis, 
Kansas City, Denver, Seattle, Portland, Sacramento, San Francisco, 
Fresno, Los Angeles, Phoenix. 


©1959 Zurich-American Insurance Companies *TM 














State Farm Appoints 
Advertising, PR Heads 


Charles B. Foote has been named 
director of advertising and David J. 
Phillips director of public relations 
of State Farm Mutual. 

Mr. Foote, in advertising nine years, 
went with State Farm in 1954 and has 
been advertising superintendent since 
1956. Mr. Phillips joined the com- 
panies in 1956 as public relations su- 
perintendent, and prior to that was in 
public relations for transportation and 


HeNATIONAL UNDERWRITER 


Mastin Reciprocal 
Names 4 New V-Ps 


New vice-presidents appointed by 
Consolidated Underwriters of Kansas 
City, the T. H. Mastin reciprocal, are 
Lee Beets, administration; Walter Stan- 
ford, sales; Leslie White, claims, and 
Charles Zeskey Jr., underwriting and 
engineering. 

Mr. Beets joined the .company .six 
years ago. Prior to that he was vice- 
president and general manager of Vik- 
ing Refrigerators. 


company for 10 years and was regional 
manager at Detroit before moving to 
the home office three years ago. 

Mr. White and Mr. Zeskey both 
have been with the company for 22 
years. Mr. White was formerly claims 
manager of the casualty department, 
and Mr. Zeskey was manager of the 
engineering department. 

Zurich has extended its MERITmatic 
automobile plan to Wisconsin. 
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Executive Office: 


manufacturing companies. Mr. Stanford has 


been with the has been licensed in South Carolina. 


AWARD-WINNING PLANT 


CUTLER-HAMMER, INC., LINCOLN, ILL 


DESIGNER—ENGINEER—BUILDER: 
THE AUSTIN COMPANY, CLEVELAND 





SAFEGUARDS ITS PROPERTY WITH 


apt Ciomilic 


Selected by FACTORY magazine as 
one of the nation’s Top Ten for 1959, the 
new Cutler-Hammer low-voltage distri- 
bution apparatus plant is a model of 
clean building lines and uncluttered 
working space—with plenty of growing 
room. 

Automatic operations within the 300,- 
000 square-foot plant are used wherever 
possible, even to safeguards against fire 
and intrusion. 


ADTSprinkler Supervisory and Water- 
flow Alarm Service maintains a continu- 
ous, automatic check on water supply to 
the sprinklers and will automatically 
summon fire fighters in case of fire. In 
unsprinklered plant areas, ADT Aero 


Controlled Companies of 


AMERICAN DISTRICT TELEGRAPH COMPANY 


155 Sixth Avenue, 


NATION W FOE 


ORGAN 1 


PROTECTION 


Automatic Fire Alarm Service will auto- 
matically detect and report a fire in those 
vital first few minutes. Failure of Cutler- 
Hammer watchmen to signal while on 
patrol will result in prompt investigation. 
ADT SERVICE CAN HELP YOU, TOO... 


Whether your project is old or new, 
sprinklered or unsprinklered, there is an 
appropriate ADT Automatic Protection 
Service to meet every requirement. An 
ADT specialist will show you how com- 
binations of automatic services can safe- 
guard property, profits, and employees’ 
jobs, at lower cost than other, less effec- 
tive methods. Call the ADT sales office 
listed in your phone book; or write to our 
Executive Office. 


Wew York ?3,-RN. Ta 
2&8 14 D2 
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Fla. Insurers, Bankers 
Oppose Regulation Of 
Credit Insurance Rates 


Opposition to credit insurance rate 
regulation by the Florida department 
was voiced by spokesmen from both 
the insurance and banking industries 
at a meeting in Tallahassee with Com- 
missioner Larson. 

R. Kirk Landon, senior vice-presi- 
dent, credit life, of American Bankers 
Life of Florida, said he was against 
any regulation of credit life rates, 
noting that a provision in the recently 
adopted Florida insurance code re- 
quires that rates be reasonable in re- 
lation to benefits provided by the 
policy. 

Mr. Landon contended that the new 
code says nothing about rate regula- 
tion, itself. 


Cites Other States’ Experience 


“Just tell us what a_ reasonable 
benefit is, then we can take care of 
it,” he said. He also pointed out that 
when other states have regulated rates 
on credit life insurance, “business has 
disappeared.” 

Further opposition to credit life rate 
regulation by the commissioner was 
expressed by Alfred McKethan of 
Brookville, representing Florida Bank- 
ers Assn., who said any standard of 
rates recommended by the commis- 
sioner should be high enough to pay 
for the cost of selling the coverage. 
Banks in Florida are currently receiv- 
ing a 50% commission on sales. 

Spokesmen from both the insurance 
and banking industries agreed they 
would prefer that rates be left at their 
present level. 


Hearing To Be Announced 


Rep. Ralph Turlington, a member of 
the house’s insurance committee, said 
he did not understand the insurance 
industry’s objections to credit rate 
regulation, declaring, “It was plainly 
in the insurance code that there would 
be rate regulation.” 

Commissioner Larson, in a letter to 
insurance companies, which he re- 
leased after the meeting, put them on 
notice to prepare for a hearing on 
the promulgation of credit life and 
disability regulations. He said he would 
announce the hearing date Oct. 1. 


Milwaukee Agents Ready 
96th Annual For Oct. 14 


Milwaukee Assn. of Insurance Agents 
will hold its 96th annual Oct. 14 
at the Hotel Astor. Recognition of 
past presidents of both the present 
and predecessor associations will be 
among the features. A Miss Wisconsin 
Road Aid will be selected. 

The board is currently polling its 
membership on the question of con- 
tinuing independent membership or 
returning to membership in the local, 
Wisconsin and national associations. 


GAB Advances Two 


General Adjustment Bureau has ap- 
pointed James I. Mackenzie manager 
at Plattsburgh, N.Y., succeeding Peter 
H. Madsen, deceased. Mr. Mackenzie 
joined GAB in 1950 at Malone, N.Y. 
For six years he has been senior ad- 
juster at New Castle, Pa. 

C. J. Spivey has been appointed 
manager at Lenoir, N.C., to succeed 
H. A. Dobbin who has entered the 
agency business. Mr. Spivey had been 
a field examiner in North Carolina and 
Virginia. 

The Clarksdale, Miss., office has 
moved to 319 East Second Street. 











nable 
re of 
that 
rates 
s has 


> rate 

was 
n of 
3ank- 
rd of 
nmis- 
) pay 
rage. 
ceiv- 


rance 
they 
their 


ber of 
, said 
irance 

rate 
lainly 
would 


ter to 
e re- 
em on 
ng on 
e and 
would 


ly 


Agents 
ct. 14 
on of 
resent 
rill be 
consin 


ng its 
f con- 
lip or 
- local, 
tions. 


as ap- 
anager 
+ Peter 
*kenzie 
» Bae 
or ad- 


dointed 
succeed 
‘ed the 
d been 
na and 


e has 











Wine 


September 11, 1959 . FeNATIONAL UNDERWRITER 


Our very best wishes to the members and staff of the 


NATIONAL ASSOCIATION OF INSURANCE AGENTS 


for an outstanding convention at the 


CONRAD HILTON HOTEL 
SEPTEMBER 21-23 


We extend to you and your friends a most cordial invitation to visit our suite at 


the Conrad Hilton. It will be a privilege and pleasure for us if we can in any way 


make your convention more enjoyable and profitable to you. 


Company 


GREENVILLE, SOUTH CAROLINA 








Your Most Dependable Market For 


All Kinds Of Insurance On 
TRUCKS MOTORCYCLES 
TAXICABS BUSES 
SPECIAL AUTOMOBILE RISKS 
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Periodic announcements by various 
insurance groups on both the state and 
level concerning the advisa- 
bility, preparation or execution of some 
educational program invari- 
evoke mention and much favor- 
comment on the exemplary edu- 
cational program of Ohio Assn. of 
Insurance Agents. The story of the 
work of the Ohio association in edu- 
cation has been told before, but it is 


national 
ty f 
Vpe ol 


ably 


able 


Ohio Agents Five Point Program 
Is Model Educational Effort 


a story which bears retelling well. 
Since 1952, almost 2,000 persons 

have received some sort of concen- 

trated schooling, and the educational 


activities of the association are ex- 
panding all of the time. 
Training is supplied by means of 


one-week schools conducted at various 
universities and colleges throughout 
the state. So far, these have been 
conducted at five levels. 
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Once a year experienced agents are 
given an opportunity for post graduate 
work in the form of an advanced 
agency management school. Less ex- 
perienced agents and their office em- 
ployes can attend a school at the in- 
termediate level, dealing primarily 
with the mechanics of fire and casu- 
alty rating, using the manuals, etc. 
Novices get a comprehensive ground- 
ing in fundamentals in a school called 
the property insurance workshop. 

The office procedures school—in- 
tended primarily for girls in the office 
—offers instruction and practice in 
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Identification that pays off in sales 


strong and constantly growing advertising network that works 
for all Hartford Agents... 

Individually, they work to build the agent’s prestige. Work 
to build his sales. Work as all Hartford Agent extras do... to 
identify the Jocal Hartford Agent with the nationally known 
Hartford Stag trademark, symbol of quality protection since 


Associating your agency with the famous Hartford Stag 
symbol is good business — any time. And Hartford Group 
Agents have, for years, publicly displayed that trademark on 
attractive office, building, and window signs. 

Now Hartford Agents have another device—the Roadside 
Sign. It’s a powerful, new advertising tool, specifically 
designated to help Hartford Agents get /ocal mileage out of 
the Hartford’s aggressive national advertising which appears 
regularly in Saturday Evening Post, Life, Look, Reader’s 


Digest and many other leading magazines. 


Hartford magazine ads advise “See your local Hartford 
Agent.” Hartford Roadside Signs tell the public where to 


find him! 


More than 4,000 Roadside Signs now 
highways. And more are appearing every day, forging a 


HARTFORD FIRE INSURANCE COMPANY 





Signs ‘ .on the road 


1810. 


dot the Nation’s 


HARTFORD ACCIDENT AND INDEMNITY COMPANY * HARTFORD LIVE STOCK INSURANCE COMPANY 
GITIZENS INSURANCE COMPANY OF NEW JERSEY, HARTFORD 15, CONN. * THE COLUMBIAN NATIONAL LIFE INSURANCE COMPANY, BOSTON 12, 
MASS. - NEW YORK UNDERWRITERS INSURANCE COMPANY, NEW YORK 38, N. Y. * TWIN CITY FIRE INSURANCE COMPANY, MINNEAPOLIS 2. M'NN. 


HARTFORD 


Fire Insurance Company 


GROUP 


Protection for family... , 
home...car... business 
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routine office paper work. 

And, in 1958, the association inau- 
gurated the first major forum by an 
independent property and casualty 
group devoted exclusively to sales, 

The Ohio association does not car- 
ry on its rugged educational schedule 
unaided. Sponsorship of the program 
is actually multiple. However, Doug- 
las N. Avery, secretary of the Ohio 
association, describes the O.A.I.A. as 
the prime sponsor and it is difficult 
to believe that the massive program 
would ever have gotten under way 
without the support—‘sweat, blood 
and tears”—it receives from the as- 
sociation. 


Field Men Instruct 


Instructors for the basic and in- 
termediate schools are field men sug- 
gested by Ohio Fire Underwriters 
Assn. and Ohio Assn. of Casualty & 
Surety Managers. Field men also sit 


— 


among students and answer _ their 
questions during breaks. 
Advanced agency management and 


sales school faculty members are re- 
cruited from all over the country. 
Leading insurance figures from all 
levels and branches of the business 
participate. 

Still more help comes from Ohio 
Inspection Bureau and the state in- 
surance department. The bureau sup- 
plies manuals and forms and sends 
officials to lecture on various subjects, 
The department also provides occa- 
sional speakers and cooperates further 
by deputizing James A. Kanehl, the 
man presently running the show, to 
give the license examinations on the 
last day of the fundamentals work- 
shop. 

The Ohio program is one which de- 
serves careful study by insurance or- 
ganizations interested in education. 
It is a model of its kind. 


Two Veterans Retire 


From Hartford Fire 


Miss Leora Fenn of the hail and 
rain department and Clarence R. 
Peterson of the printing department 
have retired from the home office 
staff of Hartford Fire. 

Miss Fenn was with the company 
for more than 38 years. Mr. Peterson 
joined the company 20 years ago and 
became a foreman in the printing de- 
partment. 


American Raises McNeill 


American has advanced Robert A. 
McNeill from special agent to produc- 
tion supervisor at Seattle. He joined 
the group there in 1948 as an under- 
writer, and has been a special agent 
since 1955. 


BaaRE 


XCESS 


CORPORATION 


EXCESs BROKERS 





Surplus Line 

Excess Limits 

Ocean Marine 

Errors and Omissions 
Reinsurance (Facultative 
& Treaties) 


26 Court St., Brooklyn, N. Y. 
TRiangle 5-6230 








Attention for Your Problem 


Personal 
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We salute these mea... 


HeNATIONAL UNDERWRITER 


. who have contributed richly to the success of the 1959 Insurance Institute 
Schools for Ohio Agents and their employees. Companies represented here 
and their men have invested generously of their time and talents. 









































Bruce Jackson 
Great American Insurance 
Company, Akron 


Ben M. Jacoby 
Aetna Casualty & Surety 
Company, Cincinnati 


St. Paul 


SENIOR FACULTY 


Raymond W. Douglass — Agricultural Insurance Company, Columbus 


Joseph B. Greenwood — New York Underwriters Insurance Company, 
Cleveland 


Raymond W. Kapp — Phoenix-Connecticut Group, Columbus 


Edgar L. Kroder — The Fidelity & Casualty Company, Cleveland 

Michael B. Lash — U. S. Fidelity & Guaranty Company, Cleveland 

Vernon H. Olson — New Amsterdam Casualty Company, Cleveland 

Edward O. Platell — American Surety Company of New York, Cleveland 

Fred Schroer — Home Insurance Company, Columbus 

Fred W. Selsor — The Fidelity & Casualty Company, Cleveland 

William L. Venable — U. S. Fidelity & Guaranty Company, Columbus 
xK«x* Myron Miller — Great American Insurance Company, Columbus 


Dolph Price — Hartford Steam Boiler & Inspection Company, 
Columbus 


Roger Schuler — Hartford Accident & Indemnity Co., Cleveland 
Marshall Sickel — Travelers Insurance Company, Columbus 


Fred Wolf — New York Underwriters Insurance Company, Cleveland 


F. William Zipp — American Fore — Loyalty Group, Columbus 
Richard Ashbridge — Royal-Globe Insurance Group, Toledo 


x* 


Robert Brofft — U. S. Fidelity & Guaranty Company, Toledo 
John Coghill — Royal-Globe Insurance Group, Columbus 
Lyman Collins — N.Y. Underwriters Company, Columbus 


Robert D. Daugherty — Hartford Fire Insurance Company, Canton 


Jack Davis — Home Insurance Company, Columbus 
Howard Dobbs — Crum and Forster Insurance Group, Toledo 
Frank Fritsch — Aetna Insurance Company, Columbus 


Hoyt M. Hammer — U. S. Fidelity & Guaranty Company, Cincinnati 
Joseph Hughes — National Union Insurance Company, Columbus 


Thomas Molloy — Home Indemnity Company, Cleveland 


William White — Standard Accident Insurance Company, Cincinnati 


Karl J. Krug, Jr. 


Insurance Company, Columbus 


Donald Mennie George W. Wheaton 


Fire & Marine Home Indemnity Company, The Fund Insurance Companies, 
Columbus Columbus 
* Norman Aylesworth — U. S. Fidelity & Guaranty, Columbus 


Edward Becker — Ohio Inspection Bureau, Columbus 

Charles Chaney — Home Indemnity Company, Columbus 

John Chorgan — Boston Insurance Company, Columbus 

Arthur Dannecker — Ohio Farmers Insurance Companies, Columbus 
John Donnelly — Fidelity & Casualty Company, Columbus 

Grant Emerick — Fidelity & Deposit Company, Cincinnati 

Chester Garbutt — America Fore-Loyalty Group, Cincinnati 

William Gibson, Jr. — North British & Mercantile, Cincinnat 

Harold Hannahs — Royal-Globe Insurance Group, Columbus 

Russel Harmon — Travelers Insurance Company, Cincinnati 

Ralph Harrold — Crum and Forster Insurance Group, Columbus 
James Haxton — Travelers Indemnity Company, Dayton 

Joseph Henry — Great American Insurance Company, Cincinnati 
Norman Hill — Hartford Accident & Indemnity Company, Cincinnati 
leroy Johnston — U. S. Fidelity & Guaranty Company, Cincinnati 
William Jones — Royal-Globe Insurance Group, Cincinnati : 

George Keller — Aetna Insurance Company, Cincinnati 

Austin Layman — New Amsterdam Casualty Company, Newark 
George McQuain — Reliance Insurance Company, Cincinnati 

Walter Martineau — National Union Insurance Company, Toledo 
William Murphy — American Home Assurance Company, Columbus 
Wayne Newcomer — Ohio Farmers Insurance Companies,: Toledo 
John Patton ~ Glens Falls Insurance Company, Cincinnati 

Henry Pence — American Insurance Company, Cincinnati 

Eugene Pritchard — Hartford Accident & Indemnity Company, Cincinnati 
Gedrge Renkert — Aetna Casualty & Surety Company, Columbus 
Robert Sewell — Royal-Globe Insurance Group, Cincinnati 

Carl Smith — Ohio Inspection Bureau, Cincinnati 

John Twyford — American Surety Company of New York, Columbus 
Louis VonVille — U. S. Fidelity & Guaranty Company, Columbus 
John Vorse — Great American Insurance Company, Columbus 
Claude Williams — Hartford Fire Insurance Company, Columbus 


HONORABLE MENTION 


Ronald Balas — American Surety Company of New York, Cleveland 
Wilferd Barr — Glens Falls Insurance Company, Columbus 


Richard Beck — Hartford Accident and-indemnity Company, 
Cincinnati 


Edward Bowman — U. S. Fidelity and Guaranty Company, Cincinnati 

John Brown — Ohio Inspection Bureau; Columbus 

Victor Carlson — National Union Insurance Company, Cleveland 

Jess Custis — Ohio Farmers Insurance Companies, Columbus 

L. E. Dangelemier — American Surety Company of N. Y., Cincinnati 

Harold Dorzweiler — Royal-Globe Insurance Company, Cincinnati 

Jay Ellis — Hartford Accident and Indemnity Company, Cleveland 

Donald Ferguson — The Fund Insurance Companies, Toledo 

Raymond Fielder — Yorkshire Insurance Company, Cleveland 

Jack Fitzgerald — Standard Accident Company, Cincinnati 

Elmer Gohs — American Surety Company of N. Y., Cincinnati 

Clarence Grundemann — Great American Insurance Company, 
Cincinnati 


M. P. Hutchinson — The Fund 


Richard Kemp — Agricultural 


OHIO ASSOCIATION OF 


Theodore Hanson — U. S. Fidelity and Guaranty Company, Cleveland 

Gerald Hill — Yorkshire Insurance Company, Cincinnati 

Ralph Hobensack —- Home Insurance Company, Columbus 

Robert Holtman — Standard Accident Company, Cincinnati 

Harold Hormer —St. Paul Fire and Marine Insurance Co., Toledo 
_ Neal Hummel! — Ohio Inspection Bureau, Toledo 


’ Richard Keifer — Hanover Insurance Company, Cincinnati 


Frank Kers—~American Insurance Company, Dayton 
Albert Kisling — Phoenix-Connecticut Group, Columbus 
Gabe Koury —U. S. Fidelity and Guaranty Company, Cincinnati 
John Larsen — Home Insurance Company, Columbus 
Robert Leedy— Crum and Forster Insurance Group, Columbus 
William Lilley — Aetna Casualty and Surety Company, Cincinnati 
George Mawhinney — Camden Fire Insurance Company, Cincinnati 


Robert McNabb — Hartford Accident and Indemnity Company, 
Columbus 

Theron Miner — Hartford Fire. Insurance Company, Cleveland 

Raymond Normann — Hartford Fire Insurance Company, Toledo 

Kenneth Peterson — Great American Insurance Company, Cincinnati 

Donald Rennels — Ohio Farmers Insurance Companies, Toledo 

Franklia Rice — Springfield Fire and Marine Insurance Company, 
Columbus 

Jack Rich — Hanover Insurance Company, Toledo 

Allen Roush — New Amsterdam Casualty Company, Cleveland 

William Smith — America Fore-Loyalty Group, Cleveland 

Glen Sponsler — Aetna Insurance Company, Toledo 

Jack Taylor — Reliance Insurance Company, Cleveland 

William Walker — U. S. Fidelity and Guaranty Company, Toledo 

Harry Wetekam— Camden Fire Insurance Association, Cincinnati 

Eugene Wheat — U. S. Fidelity and Guaranty Company, Cincinnati 

John Wuest — America Fore-Loyalty Group, Toledo 


Insurance Companies, Ravenna 


Insurance Co., Columbus 
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Analyzes Evaluation Of BI Claims 


(CONTINUED FROM PAGE 15) 


he went on. Probably there are many 
recoveries based largely on the jury’s 
sympathy for the gravely injured. On 
the other hand, probably many de- 
serving plaintiffs are deprived of any 
compensation because of the whims 
of fate attendant in the trial of every 


a defense verdict. It is true that even 
after a defense verdict, a fairly sub- 
stantial amount may be paid in settle- 
ment, but figures at this stage general- 
ly reflect anticipated costs of appeal 
and further litigation, rather than the 
worth of the claim. 


dling them is much like playing rou- 
lette—boom or bust—with no middle 
ground. These unpredictable results 
are misleading to the public, often 
embarrassing to counsel, and fre- 
quently tragic to the litigants. If the 
goal is adequate compensation for the 
injured claimant in cases where lia- 
bility is either clear or probable, the 
adoption of the principle of rehabilita- 
tion, where the warrant, 





injuries 

Mr. Jones thinks that some more 
reliable, more humane way must be 
found for the disposition of these 
claims. The present system of han- 


jury case. Newspapers carry on the 
front page a few lines about $100,000, 
$200,000 or $500,000 verdict, but sel- 
dom mention a case in which there is 


would greatly simplify claim evalua- 
tion, negotiation and settlement. 

The defense, on determining that 
the injuries and liability warrant an 
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of the angler... 
hinges upon 
the skill 

of the flytier... 


An effective lure not only adds 
immeasurably to the skill and 
confidence of the experienced angler, 
but is often the deciding factor 

in making a good catch. In a like 
manner, CHUBB & SON brings the 
same measure of confidence to the 
skilled agent and broker. 
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aggressive policy of settlement, shoulg 
recommend that the claimant seek 
rehabilitation at an approved center 
The emphasis at present is solely op 
money, which does not restore ang 
make the grievously injured well, 
Many persons do not know how to 
handle a large sum of money, even if 
they should be fortunate enough to 
get it. 


Resulting Benefits 


The defense should seek out the 
claimant and assure him that his 
medical bills will be paid. The defense 
should seek the best medical treat- 
ment that science can afford the in- 
jured person. The defense should de- 
fray claimant’s living expenses dur- 
ing the period of his recovery and 
devote its energy to the prompt res. 
toration of the injured party to his 
former physical, mental and economic 
status, as far as possible. Then, when 
he has been rehabilitated, the defense 
should sit down with this person and 
or his attorney and arrive at a settle- 


ment, deducting from that figure the | 
amount spent for medical, rehabilita- 


tion, and living expenses. 

Such a procedure,—humane and go0- 
cially gratifying—would keep many 
more cases in the claimant rather than 
the plaintiff stage. If the rehabilita- 
tion approach were taken in the ini- 
tial phase of a case by both sides, the 
probabilities are that the injured per- 
son would recover sooner and would 
have less residual injury. The over-all 
cost of claims would be reduced, and 
the evaluation and settlement of a BI 
claim would then be easier because 
both sides could better determine the 
end result of the indiviual’s recovery, 
and to what extent he could resume 
his place in society. 

Attorneys should always be mind- 
ful that they are dealing with people, 
a highly unpredictable and sensitive 
commodity, Mr. Jones pointed out. As 
long as his claim is pending, a claim- 
ant lives with a fixation of the serious- 
ness of his injury. In a vast number 
of cases, his estimate of his injuries is 
exaggerated, but the fixation becomes 
so powerful that he believes it. A pro- 
gram of rehabilitation—or something 
akin to it—may appeal to plaintiff's 
counsel. Concern for people, their 
health, and their restoration as use- 
ful members of society, is superior to 
the present system of mere money 
payments for physical injury. 


Should Work More Effectively 


The present system of jurisprudence 
must either be made to work more 
effectively in the evaluation and 
settlement of BI claims or it will in- 
evitably give way to some system of 
compensation regardless of fault, or a 
set schedule of payments, or some 
other plan yet to be devised, which 
will more nearly meet the demands 
of society. Defense costs are rising— 
not only claim payments, attorney fees 
and court costs—but the costs in the 
employment of experts, both medical 
and technical. The public is not going 
to permit costs to continue to rise in- 
definitely. 

The first step in the preservation 
of the present system of claim settle- 
ment is knowledgeable, realistic, fair, 
and judicious evaluation by both 
sides. Unless the bar uses that knowl- 
edge, experience, conscience and good 
judgment on which it prides itself, 
the evaluation, negotiation and settle- 
ment of these BI claims will be under- 
taken and accomplished by some other 
system, and perhaps by some other 
people than lawyers, to the everlast- 
ing detriment of the legal profession 
and society, Mr. Jones concluded. 
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Sheehan In Production 


For American Casualty 


Thomas F. Sheehan has_ joined 
American Casualty as casualty pro- 
duction manager. He had been with 
Zurich since 1952, as a trainee and 
underwriter at Chicago, and most re- 
cently as senior supervising under- 
writer at New York. 

He will now be associated with 
Arthur F. Seelig, American Casualty 
vice-president in charge of casualty. 


Chicago Board Offering 


Insurance Lecture Series 


Chicago Board is offering again this 
year a series of lectures on fire, ma- 
rine and casualty cover. Presented in 
easily understood terms, the lectures 
are utilized by brokers, agents and 
company officials who wish to keep 
abreast of the changing insurance pic- 
ture. All classes will be held in the 
board auditorium, Insurance Ex- 
change Building. Further information 
may be obtained from the Chicago 
Board, room 2132. 


Bitkower With Toensmeier 


Lawrence’ Bitkower  has_ joined 
Toensmeier Adjustment Service in 
New York as adjuster in charge of fire 
losses. The Philadelphia firm has 15 
offices in eastern states. Mr. Bitkower 
was formerly with Benjamin P. Gar- 
ton, New York adjuster. 


Farmers Mutual Fire of Wilmington, 
Del., is changing from a dividend to a 
deviating company. It writes fire and 
allied lines, as well as residence theft 
and personal liability in Delaware and 
Pennsylvania. 
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North Dakota Agents 
To Meet At Grand Forks 


North Dakota Assn. of Insurance 
Agents will hold its annual meeting 
Sept. 26 at Grand Forks. After the 
morning business meeting, luncheon 
will be held and George Whitford, 
vice-president of Reliance, will speak. 
Panel discussions on business inter- 
ruption coverage and insurance prob- 
lems will take place in the afternoon. 


Austin Moves To Chicago 


Post For National Fire 


William C. Austin has been ap- 
pointed agency superintendent at Chi- 
cago for National Fire. He has been 
with Continental Casualty at Los An- 
geles in charge of the marine and 
multiple peril department. 


AFIA Buscutives In Europe 


Kenneth FE. Black, president of 
Home and chairman of American For- 
eign Insurance Assn., and James O, 
Nichols, president of AFIA, are on a 
six-week tour of European insurance 
centers. They will hold field confer- 
ences with representatives of AFIA 
branches in England, Italy and France. 


IDEA Beginners Course Slated 

Enrollment for the “Introduction to 
Insurance” course sponsored by In- 
surance Distaff Executives Assn. of 
Chicago closes Sept. 15. This course is 
designed for beginners in insurance 
and consists of eight weeks of study. 
Classes will meet each week on Tues- 
day evenings from 5:15 to 6:30 p.m. 
in the Chicago Board auditorium. The 
first session is scheduled for Sept. 29. 
Total cost of the course is $2.50. 
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Blue Named To Manage 
New England Branch 


Standard Accident has promoted 
+ Hollis S. Blue from assistant manager 
to manager of the New England 
| branch. He succeeds V. L. Kloppen- 
| purg, resident vice-president, who is 
| being transferred to the home office. 
Mr. Blue has been with the company 
for nearly 25 years. He was named 
manager of the casualty underwriting 
department of the New England 
pranch in 1951, and became assistant 
pranch manager in 1958. 


[American Casualty Has 
Youth, Sports Covers 


American Casualty has issued a 

new accident program for organized 
youth groups with a premium of $1 
annually for each child covered. Plan 
one offers up to $2,000 for accidental 
| death or dismemberment, and $1,000 
| for accident medical expenses. Plan 
two is similar, but provides up to 
$2000 for accident medical expenses 
| with a $10 deductible. The policy is 
written annually unless otherwise 
specified. 

The company also has a new cover 
for amateur, midget and semi-pro 
basketball teams. It protects players, 
coaches and managers while practic- 
ing for or engaging in games and 
while traveling to or from scheduled 
contests or practice sessions. 

Coverage for amateur and semi-pro 
teams includes up to $1,000 for acci- 
dent medical expenses and for acci- 
dental death or dismemberment, for 
a premium of $45 per team, with a 
$10 deductible, or $60 per team, with- 
out deductible. Coverages for midget 
teams provide up to $1,500 for accident 
medical expenses and for accidental 
death or dismemberment, at premiums 
commensurate with the ages of the 
players. 








Prince Is President 
Of W. J. Roberts & Co. 


Frederick E. Prince has been elect- 
ed president of W. J. Roberts & Co., 
New York, U. S. managers of Standard 
Marine and Union of Canton, and ma- 
rine managers of Safeguard. He suc- 
ceeds the late Leslie A. Ward. Mr. 
Prince joined the company in 1951 as 
comptroller and advanced to vice- 
president in 1955. He was formerly 
teasurer of American International 
Marine Agency of New York. 


Zizmann To Aetna Fire 


Marine Post At Detroit 


Aetna Fire has appointed Richard 
M. Zitzmann superintendent of the 
marine department at Detroit. Robert 
Spanezak has been transferred from 
the western department to Detroit as 
marine underwriter. 





Brown Joins United Pacific 

Vaughn R. Brown, special agent at 
Wichita of Fireman’s Fund, has joined 
the bond department of United Pacific. 
He entered insurance in 1946 with 
USF.&G., becoming assistant superin- 
lendent of the bond and burglary de- 
partment at Kansas City. In 1949, he 
vent with National Surety as bond 
ecial agent there, and when that 
fmpany affiliated with Fireman’s 
und, he was transferred to Wichita. 





tavelers Names Adjusters 


Travelers has appointed two district 
‘im adjusters, Donald L. Hall at 
poux Falls, S.D., and Richard M. Gil- 
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lette at Elmira, N.Y., and one super- 
vising adjuster, Thomas O. Williams at 
Syracuse, N.Y. 

Mr. Hall has been with Travelers 
since 1953, most recently as resident 
adjuster at Sioux Falls. Mr. Gillette 
joined Travelers in 1957 as an adjuster 
at Elmira. Mr. Williams joined the 
company in 1947 as an adjuster at 
Utica, N. Y., and became line adjuster 
there in 1953. 


Chicago A&H Assn. will hold its 
annual golf outing Sept. 15 at the Mo- 
hawk Country Club. 


Join North America 


In Actuarial Posts 

Ruth E. Salzmann and Robert A. 
Bailey have joined North America as 
assistant actuaries. 

Miss Salzmann, formerly associate 
actuary of Hardware Mutuals, Stevens 
Point, Wis., has had 19 years of actuar- 
ial experience. Mr. Bailey entered the 
business in 1954 in the actuarial de- 
partment of National Bureau in New 
York. He joined Hardware Mutuals in 
1956 as assistant actuary. 

Miss Salzman and Mr. 


Bailey are 
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fellows of Casualty Actuarial Society. 
Miss Saizman has also served on the 
Insurance Industry Uniform Account- 
ing Committee. 


Two Mich. Companies Merge 

Farmers Mutual Fire of Van Buren 
County, Mich., has merged with Barry- 
Eaton Mutual of Charlotte. Farmers 
Mutual had been operating for a cen- 
tury, and had never changed from a 
farm mutual plan. Barry-Eaton Mutual, 
organized in 1864, reorganized under 


the general mutual law in 1952. 
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Analysis By Attorney Of Liability Trends, Particularly Auto 


husband acts for his wife than when 
the wife is charged with the respon- 
sibility for the acts of a third person. 

At common law, the married woman 
was generally liable ior her pure torts, 
those not connected with a contractu- 
al undertaking. As to _ contractual 
undertakings, she was granted im- 
munity. With the conferring of capaci- 
ty to contract upon married women, 
this immunity largely has disappeared. 


Modern Law Differs 

At common law, if the married 
woman committed a tort in the pres- 
ence of her husband, it was presumed 
that her act was a result of his 
coercion. In such cases libility rested 
upon the husband and the wife was 
exonerated unless the husband re- 
butted the presumption of coercion. 
In the latter event, both husband and 
wife were liable. 

In a modern law, while coercion by 
her husband is still a defense to a 
married woman, the presumption of 
its existence has been greatly weak- 
ened and not infrequently the burden 
is cast upon her to prove that she 
acted as a result of coercion. 

The majority rule, then, is that the 
married woman has neither greater 
nor less responsibility than any other 
person with a few special exceptions, 
largely confined to the law of auto- 
mobiles. She is not liable for the torts 
of her husband, or of other members 
of the family in the absence of a 
showing of agency, or unless she her- 
self in some manner participates in 
such torts or ratifies them so as to 
be deemed a tortfeasor herself. 


Common Law Broad Liability 


At common law, broad liability was 
placed upon the husband. The wife 
could not sue in her own name. Con- 
sequently, the husband was normally 
a necessary party. 

The extent to which this common 
law liability has been removed by 
modern legislation varies considerably 
state to state. A large number of states 


have relieved the husband by statute. | 


In others the statutes have only par- 
tially removed such liability, and in 
others no specific mention is made of 
the subject. Tennessee does not men- 
tion the husbands’ liability. Local 
courts give the construction to the 
married woman’s emancipation stat- 
utes. 

The majority of courts have held 
that the removal of the disability of 
coverture has extinguished all necessi- 
ty for holding the husband liable for 
his wife’s torts. Some courts hold that 
the emancipation statutes apply only 
to the wife’s separate property; 
wise, the husband remains liable 
wife’s wrongs. 

The general trend in tort law, then, 
may definitely be said to be toward 
the removal of liability of either 
spouse for tortious conduct of the oth- 
er spouse, based solely upon the mari- 
tai relationship. If the wife acts in 
concert with the husband, or as a joint 


for 


tortfeasor, or engages in a joint en- — 


terprise, the husband would be held 
liable for her wrong. 


Relationship Not Strict Basis 


The rules of respondent superior are | 
applicable to the conduct of husband | 
and wife, and the husband may be 
liable for wife’s torts if he permits her } 


to act as his servant. 

Liability under these theories is not 
peculiar to the domestic relations of 
the parties, 
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(CONTINUED FROM PAGE 2) 
than marriage. Marriage itself would 
not properly seem to be an inde- 
pendent basis of tort liability. 

At common law, parents were not 


liable for the torts of their children a highly dangerous instrumentality, or 


family relation- 
general rule, 
statute or as- 


merely because of the f 
ship. This is still the 
except as modified by 
sumed by parents. 
arents may be held liable for tort 
committed by a child upon some other 
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resarde; 


but it is not itse'f generally pre 
as a basis of liability. neg 
Liability, if found, will be rest cip 


: ; upon the reasonableness or unr ; 
theory than mere blood relationship. reason) by 


ee ableness of the parent’s own 
There is liability if an agency or a o, agency and fh upon the { oct - 
master-servant status can be found. the child dwelt in the home or wal oe 
Also, if the parent entrusts to a child supported by them. 4 
if he entrusts an instrument to a child Seeks Judgment Against Father = 
whom he knows is unable to properly In most cases the plaintiff ha - 
handle it. In all these cases, liability sought judgment against the father 4 


rests upon the parent’s own conduct, 
not that of the child. Family relation- 
ship is important as a matter of proof, 


negligence in not preventing danger. 


However, the mother may be held for of 
her child. 


tort 


ous conduct by Interesting} liak 
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ONE-YEAR POLICIES 
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Premiums totaling $70.00 or more are eligible for 12 monthly 
Automobile policies may be included with other lines in making up the 


Premiums totaling $40.00 or more are eligible for 4 quarterly paymen 
mobile policies may be included with other lines in making up the 


3, Automobile premiums of $300.00 or more are eligible under 12 mod 
4 quarterly payment plans without supporting business. 
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exist as to whether 
negligence of one parent in not anti- 
cipating or preventing injury inflicted 
py the child might be imputed to the 
other parent. There are several cases 
holding that in an action against third 
persons for injury or death of a child, 
one parent may be barred by the con- 
tributory negligence of the other. If 
such holdings are sound, it would seem 
to be but one step further for one 
parent to be held liable for negligence 
of the other in failing to prevent a 
tortious conduct by the child. Such 
liability might result, particularly, in 


the 


FPaeNATIONAL UNDERWRITER 


states whose statutes make parents 
joint guardians of their children. It 
may be that homeowners’ liability in- 
surance will afford adequate remeay 
to injured plaintiffs, and that the 
vicarious liability of one parent for 
the negligence of the other may not 
be developed to any appreciable ex- 
tent. 


Liability Of Child 

It is elementary that a child is li- 
able for his own torts. There are cer- 
tain limits to the liability of a child 
which require malicious intent, and 








requirements. 


agreement. 


there are special standards of conduct 
for determining negligence or contrib- 
utory negligence of children. Within 
these lunitations, nowever, the tort 
law imposes responsibility upon the 
child for his own conduct, as upon the 
adult. It does not, however, impute 
to the child any negligence or other 
fault on the part of his parent, guard- 
ian or custodian. Minors are ordinarl- 
ly not liable for torts of their parents 
or other members of the family, due 
to the fact that the minor child does 
not employ agents or servants. If it 
could be shown that the child did em- 
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ploy agents or servants, he might be 
held vicariously liable for their con- 
duct. However, a minor usually denies 
the contractual relationship of princi- 
pal and agent and is normally not held 
liable for torts of parents. It is possible 
for the child to be a joint tortfeasor 
with a parent. 

An adult child, of course, is fully 
responsible for his own conduct but 
not for the conduct of his parents ex- 
cept for some other relationship than 
family ties. 

Problems Created By Automobile 

The advent of the automobile 
created many social and economic 
problems, and these were accompanied 
by perplexing legal problems involving 
the adaptation of rules of tort liability 
to a changing society. In tracing the 
trends and currents of tort law in any 
area, one finds eddies and cross-cur- 
rents, but this is particularly true in 
the area of family responsibility for 
the use of automobiles. In the early 
days, liability insurance was not gen- 
erally extended to anyone other than 
the owner himself. Since the owner 
was presumably better able to pay 
damages than the driver, new statutes 
and new decisions were developed. 

Today, liability of the owner is con- 
trolled by statute to a large degree. In 
many states, the owner is absolutely 
liable for the use of his automobile 
with his permission, whether family 
or not. In other states, statutes have 
been enacted where proof of registered 
ownership gives rise to presumption 
that the owner consented to the use 
of the car and that it was being used 
on his business. These statutes are not 
particularly concerned with a family 
relationship. 

In the field of family responsibility, 
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many statutes have been enacted. 
Generally these statutes require some 
adult to sign the application for a 
driving permit of the minor and there- 
by accept full liability. 

While statutes requiring liability in- 
surance or financial responsibility 
have been passed to alleviate the so- 
cial and legal problems due to the au- 
tomobile, these were not available in 


early days. The courts themselves 
stepped into the breach and enunci- 
ated the “family purpose’ doctrine. 


The courts refused to hold the owner 
strictly liable on the theory that the 
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automobile was a “dangerous in- 
strumentality.” Through the “family 
purpose” doctrine, however, the courts 
did impose liability upon the parent 
who permitted a member of his im- 
mediate family to use an automobile 
which he maintained for the pleasure 
and entertainment of the family. 

The “family purpose” doctrine is 
highly debatable. It was brought 
about by the automobile and has been 
confined to the immediate members 
of the household. It has not been ap- 
plied beyond the field of motor ve- 
hicles. It is doubtful that the doctrine 


will be accepted in states where it 
has not been considered. Since there 
has been much legislation passed in 
this area, it is believed that the 
“family purpose” doctrine will decline. 


Decline Of Doctrine 


The decline of the doctrine is not 
only because of legislation in this field 
but also due to the development of 
automobile liability insurance. 

Where the coverage includes the 
“omnibus” clause, there is no need for 
the family purpose doctrine. 

A father bought an automobile for 





How many 


links 
ina 
power 


chain? 


Power machinery, like this turbine generator, is 
made up of myriad precision parts, all delicately 
balanced for smooth operation. Let just one “link” 
. and the results can be both violent and 
expensive. To help guard against this, thousands 
of companies call on the unique facilities of The 
Hartford Steam Boiler Inspection and Insurance 
Company, world leader in the specialized business 
of insuring and safeguarding power equipment. 

Hartford Steam Boiler inspectors, more than 
600 strong and located throughout the country, 
are highly trained and specially equipped to spot 
little troubles before they become big troubles. 
Their business is to keep power alive . . 
aim to save you money. 

It makes sense to have a company like this 
working for you... 
sources of engineering knowledge and experience 

. a company devoted exclusively to the spe- 
cialized field of insuring boilers, engines, turbines, 
electrical and refrigerating equipment. And re- 
member, at Hartford Steam Boiler . . . 
Inspection is our middle name. 


io. 











This advertisement in color in the September 19th issue of e 
is building business for you. 


AaqwORD STE AY 
oe wD 
BS ; 


So? cy 
SION ayy yxse® 


THE HARTFORD STEAM BOILER 


INSPECTION 


AND INSURANCE COMPANY 


Hartford 2, Connecticut 


. their 


a company with vast re- 


* 


















September 11, 1959] Sep 


act | 
lic, | 


his son upon the latter’s discharge 
from two years service in the Army 
Mr. Summitt recounted. Prior to son’s{ the 
entry into service, he was a reckless | any 
incompetent driver and allegedly ad. than 
dicted to drinking, which facts shoug| instr 
have been known to the father. | time 

Four months after purchase of the| ject 
car, the son, driving while drunk, jn-| lend 
jured the plaintiff in a collision under} p-s¢: 
circumstances which warranted th Diffi 

€ 

jury finding the son guilty of reckless} Th 
and drunken driving. The jury further [ voice 
found that the father was guilty o¢ | for t 
negligence in supplying the son Br 








a car. The son did not appeal. On ap- | tomo 
peal of the father, the decision wag }gasol 
reversed. The son was the owner of | geneél 
the automobile, and the one who buys | liable 
an automobile for another transfer. {acter 
ring to him control and ownership, jg | cause 
not liable for negligent acts of ney ; the fi 
owner, even though such acts were} Bu 
reasonably foreseeable. Brown vs | the li 
Harkleroad, Tennessee, 1955. | other 
In the Kentucky case of Estes ys | quest 
Gibson, Kentucky, 1953, by a four to | case | 
three decision, the court imposed no | withi 
liability on a mother who bought an} ligent 
automobile for her adult son when} simpl 
the son ran into a gasoline pump and] cause 
injured nearby pedestrians, even] tervel 
though the mother knew her son was} time 
an habitual drunkard and drug addict, } vende 
ing a 
If : 
who « 
it safe 





Variance In Application 


In an Alabama case, Shipp vs Dav- 
is, 1932, no liability was placed on a 
father who bought a car for his adult} aleohc 
son, when the son injured the plaintiff} sbilit 
in an accident. However, in that case} In 
it was not alleged that the son was an} bough 
habitual drunkard, but only that he} ata s 
sometimes drank to excess and that} Per he 
this fact was known to the father. saw a 

New York is the only other jurisdic-} ‘perat 
tion which has considered the point,| ‘et al 
and it appears that the Tennessee} Vvehicl 
court in the instant case may have] defend 
misinterpreted the present status of] Zealize 
the New York law. In Golembe ys} 0 in 
Blumberg, New York, 1941, the court] left ar 
held that a father could be liable} endan 
where he bought an automobile for} ‘equir 
his epileptic son when the son lost] Mailing 
control of his car during a seizure and 
injured the plaintiff passenger there- 
in. Shortly afterward in Bugle vs 
McMahon, New York, 1942, the rule 
of the Golembe case was followed in 
a trial court decision in the same de- 
partment where a father was held li- 
able when the plaintiff was injured 
by an automobile which was pu-| §& 
chased for a son, a known drunkard.} 7 
This latter case was reversed on a f 
technical point of pleading. New York] | 
then, sticks to the rule that a faher i 

é 


Except 


At t 
court | 
stating 
matter 
distance 


is liable for giving an automobile to 
his son when the father has reason 
to know that the son is not a fit driv-] ) 
er, and the accident results from such i. 
unfitness, even though an adult and ie 
fully emancipated donee is involved. ie 


Owner Liable For Loan 


It is well recognized that the owner j 
of the car is liable where he loans his] # 
car to one who is reckless or incom-| Re 
petent in his operation of the vehicle M 
and the owner knows of the driver's} By 
character and habits or incompetency, 
and that this liability extends to all 
injuries naturally and probably Te 
sulting from such driver’s recklessness 
or incompetency. ca 

While most cases raising the poilt} § 
have involved a loan of an autom0-|@% 
bile rather than a gift, does it follow 
that ownership or title is of such dis- 
tinguishing importance? Should 4 
transfer of title protect the defendant 
in cases where the risk is considera : 
ble? : ; 

Viewed from the standpoint of which yy 
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act offers greatest danger to the pub- 
lic, the risk is obviously greater when 
the donee can use the instrumentality 
any time at his own whim and desire 
than in the lendee situation, where the 
instrument can be used only at the 

| time specified for the loan, and sub- 
of the| ject to some degree of control by the 
lender. 


Difficulties In Assigning Liability 


The opinion in the Harkleroad case 
voices an apprehension that a finding 
for the plaintiff would open wide the 
= for actions against lendors of au- 
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tomobiles and perhaps even sellers of 
gasoline. The court considers that in 
general, such person should not be 
liable because of the antecedent char- 
acter of their carelessness and be- 
cause they are too far removed from 
the final injury to the plaintiff. 

But could not this problem of setting 
the limits of liability be handled as in 
other areas of tort law by making it a 
tes vel question for determination in each 
our to | case Whether the resulting injury was 
sed. no| within the risk created by the neg- 
ght an| ligent lendor? We would then have 

when| simply another case of proximate 
1p and | cause, with the usual factors as in- 

even] tervening negligence and proximity in 
yn was| time and space distance between the 
addict. | vendor’s act and the final injury play- 
ing a vital part in the decision. 
If a father gives a car to his son 
who clearly is incompetent to handle 
it safely, for example, to a confirmed 
alcoholic, should he not incur respon- 
sibility? 
In another case (Schuler vs Cla- 
bough) a man drove his 8-ton truck 
hat he} at a speed of approximately 35 miles 
1d that} per hour over the crest of a hill and 
r. saw a small pick-up truck, owned and 
irisdic-| erated by the defendant, about 300 
. point, feet ahead. It was not until plaintiff’s 
nnessee} Vehicle was about 100 feet from the 
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v have} defendant’s truck, however, that he 

atus off talized that the pick-up truck was 

nbe vs} ot in motion. Plaintiff veered to the 

e court} eit and demolished his vehicle. De- 
liable} fendant failed to comply with code 

vile for}tequiring placing of red flags, also 

on lost] failing to pull into driveway nearby. 

a - Exceptions Honored More Than Rule 

- there- 

igle vs} At the end of the plaintiff’s proof, 

he rule}court directed verdict for defendant 

ywed in} stating that plaintiff was negligent as 

ume de-} matter of law under the assured clear 

held li-} distance rule. 
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The court of appeals reversed, stat- | 


ing defendant guilty of negligence per 
se for failure to comply with code re- 
quiring placing of red flags and for 
failure to pull into driveway nearby. 
The jury could have found gross neg- 
ligence and plaintiff's contributory 
negligence would not bar his recovery. 

In general, Mr. Summitt pointed 
out, the failure to judge speed or rec- 
ognize danger may or may not be 
negligence. Also, it is questionable 
whether defendant should be guilty of 
gross negligence. It appears, at least 
in Tennessee, that exceptions to the 
assured clear distance rule are hon- 
ored more than the rule itself. 

Mr. Summitt illustrated a joint en- 
terprise situation with the Hamilton 
vs Peoples case, Plaintiff's deceased 
husband, two defendants and two oth- 
ers contributed $25 for a trip to 
Florida. At the suggestion of decedent, 
defendant driver took a strange road. 
Decedent agreed to direct defendant 
driver. Driver failed to heed warning 
sign at intersection and decedent was 
killed. Decedent’s wife sued defendant 
driver. 


Driver Liable On Joint Enterprise 


Court charged jury if there was a 
joint enterprise, negligence was im- 
puted to passenger. Judgment was re- 


turned for the defendant. The court 
of appeals reversed, stating: ‘“Doc- 
trine of imputed negligence not ap- 


plied when action is between members 
of joint enterprise.” 

General rule—where joint mission 
plaintiff who is not himself negligent, 
is injured by third person’s negligence 
but plaintiff’s driver on joint mission 
is also negligent, then joint mission 
driver’s negligence is imputed to plain- 
tiff to bar his recovery against third 
party defendant. 


Holds Driver Liable 


The majority rule on a joint enter- 
prise holds driver liable to his pas- 


senger for driver’s negligence, even 
though driver is under control of pas- 
senger. This is based on a rule of 


agency (between parties on joint mis- 
sion) just as the agent is liable to his 
principal. There should not be any 
protection for negligence of an ass0- 
ciate in a joint enterprise. The Ten- 
nessee rule is that the negligence of 
the driver is not imputed to a joint 
mission passenger on a joint mission, 
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but the be contribu- 
torily negligent. 

Imputed negligence is still 
ant as to third party. 


There was a short period when neg- 


passenger may 


import- 


ligence was always imputed to the 
passenger, Mr. Summitt said. This has 
now been changed. There must be 


some special relationship between the 
parties to create a joint enterprise. 
The relationship must give the person 
a legal right to control the action of 
the negligent person. 

1. There must be a community of 
interest in the objects or purposes. 
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2. There must be an equal right to 
direct and govern movements and 
conduct of each; and each must have 
an equal voice in the control and man- 
agement of the enterprise. 

It is usually for the jury to deter- 
mine. The essential factor is whether 
the parties agreed to equal voice and 
management of vehicle. Other ele- 
ments are sharing expenses, deter- 
mining route and alternation in driv- 
ing. 

On a joint enterprise negligence is 
imputed to joint enterprise parties as 
to a third person, but not from one 


joint enterprise member who is suing 
another. Courts in Tennessee have fi- 
nally established a sensible rule, he 
declared. 


Proof Of Ownership 


Certain statutes state that proof of 
ownership shall be prima facia evi- 
dence that the vehicle was operated 
with authority, consent and know- 
ledge of owner. 

In a recent Michigan case the plain- 


tiff sued the defendant-owner for 
negligence of employe driver with 
permission. Judgment was rendered 



































Your inquiry is invited — for full information write Dept. N 
RECORDING & STATISTICAL CORPORATION 
Executive Offices: 176 Broadway, New York 38, N. Y. 


‘““REDDI-SPEED'’ CONTINUOUS FORMS ®* “‘REDDI-SNAP"’ CARBON INTERLEAVED FORMS 
INSURANCE DATA PROCESSING 


‘“SHORT-WRITE” 


R&S 


PRINTING PLANTS: BOSTON, MASS. * DANVILLE, ILL. » TORONTO, CANADA 
STATISTICAL OFFICES: NEWYORK * BOSTON * CHICAGO * SANFRANCISCO * MONTREAL * TORONTO 








AND OTHER POLICY FORMS *¢ 


SALES 
OFFICES 





designed for better 











‘ 











guaranteed to be in accordance with bureau 


release. 


Fast deliveries are assured too, because we 
operate our own up-to-date press equipment 
capable of turning out the most popular forms 


in volume. 


ATLANTA 3, GA. 
BOSTON 25, MASS. 
CHICAGO 6, ILL. 
DANVILLE, ILL. 

WEST DES MOINES, IOWA 
MINNEAPOLIS, MINN. 
NEW YORK 38, N. Y. 
TORONTO 2B, ONT. 

WEST COAST 


insurance ADP = 


Full realization of the advantages of Automatic 
Data Processing are yours with R & S “Reddi- 
Speed” continuous forms. Unmatched technical 
excellence is assured by our combined experience 
in data processing and policy printing for insur- 
ance companies. For example, on policies, text is 


32 Peachtree St., N. W., JAckson 4-5716 

55 Wm. T. Morrissey Bivd., AVenue 2-8007 

216 W. Jackson Bivd., Andover 3-1503 

2815 N. Vermilion St., Hickory 6-6111 

900 17th St., Blackburn 5-1622 

3841 Drew Ave., South, WAinut 2-5922 

176 Broadway, BEekman 3-4434 

650 King St. West, EMpire 2-3257 

13447 Chandler Bivd., Van Nuys, Calif., STate 0-0368 











September 11, 195 


for plaintiff. The court made no dis. 
tinction between a bailor, bailee, re 
lationship and a master-servant rela. 
tionship or whether the employe was 
in the scope of his employment. 

At common law, the employer’s lia. 
bility for negligence of an employe 
was based on principles of master. 
servant. The owner was liable only 
if the servant was acting within the 
scope of his employment. Owners were 
immune if a bailor-bailee relationship 
existed. Many innocent third persons 
were left holding the bag. Hence the 
statute was passed. It was found con. 
stitutional on the basis of police pow- 
ers of the state to regulate. In Cal. 
ifornia, Iowa, Minnesota and New 
York, the courts held owners liable if 
permission was given to employes to 
use vehicles. 


Statute To Protect Employer 


Massachusetts and Tennessee raise 
a rebuttal presumption that the driver 
was acting on the owner’s behalf. The 
burden is on the owner to show that 
the driver was not acting within the 
scope of employment. In Alabama, 
Colorado, Virginia there is no statute, 
But courts hold permission of use 
does not of itself furnish a basis of 
liability on owner for driver. In Michi- 
gan, New York and Rhode Island, the 
courts extended the application of the 
statute to the master-servant relation- 
ship. 

Purpose of the owner’s liability stat- 
ute is the protection of the public. 
At common law, employer was liable 
for acts of employes acting within 
the scope. Bailor was immune for in- 
juries caused by the bailee. To reme- 
dy the latter situation the owner’s 
liability statutes were passed. The 
Michigan Court as stated does not 
limit the application to the bailor- 
bailee situation but uses it to extend 
the common law liability on the mas- 
ter for his servants within or without 
the scope of the employment. 

The results of the Michigan case 
seem undesirable, Mr. Summitt com- 
mented. The employer cannot protect 
himself from the employe without the 
scope of employment except by ex- 
tensive insurance. The court should 
not, unless by another statute, abro- 
gate the common law distinction be- 


tween master-servant and __bailor- 
bailee. 
Trend Toward Owner’s Liability 


The trend seems to be toward hold- 
ing the owner liable for the employes’ 
acts, he said. 

Commenting on the unattended 
automobile statutes that prohibit the 
leaving of an automobile with un- 
locked ignition, etc., Mr. Summitt 
called attention to an Illinois case, 
Ney vs Yellow Cab Co., 1954. A cab 
driver left his vehicle with key in igni- 
tion and motor running. A thief stole 
the cab and while in flight negligently 
collided with parked car of plaintiff. 

The court held that violation of 
statute is negligence and _ creates 
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jability if the jury finds proximate 
ause. At common law, or in the ab- 
rence of statute, a thief’s act is an 
ntervening cause and the owner is not 
uilty. 

P in Tennessee in the case of Teague 
s Pritchard, 1954, the court held with 
he majority, that the negligence of 
the thief is the efficient intervening 
roximate cause of the plaintiff’s in- 
en Ten states hold similarly. Illinois 
bnd District of Columbia hold that 
violation of statute is prima facie 
negligence on the part of the owner 
and that the injury was a direct and 
proximate result of this negligence. 


extensive Insurance Implied 


It is argued that if the owner or his 
driver had not been negligent in leav- 
ing the automobile unattended with 
the circumstances appropriate for the 
thief to take the automobile and drive 
it away, there would have been no 
damage. There appears to be a dis- 
tinction in the time of the accident 
jaiter the thief has driven the vehicle 
laway. If the damage occurs during the 
linitial flight of the thief, courts holding 
with the plaintiff have allowed dam- 
lages. If the thief has made his initial 
get-a-way, it is believed that even 
ithese courts would not hold an owner 
egligent for a thief days or weeks 
lafterward. 

The courts have attempted to decide 
whether these statutes were passed to 
prevent theft or as a safety measure. 
The majority view interprets the stat- 
ute as an anti-theft measure. The mi- 
nority courts holding against the 
owner decided that the statute was 
passed to protect the public and was 
a safety measure or possibly both a 
theft and safety measure. 

Practically all writers agree that if 
a reasonably prudent man, exercising 
ordinary care, ought to have antici- 
pated that his act may result in injury 
to the plaintiff, there would be liabili- 
ty. An intervening cause absolves the 
original wrongdoer. An _ intervening 
cause must be extraordinary and not 
reasonably foreseeable. 


‘Trend Holds Owner Liable 


It appears that the trend is to hold 
the owner liable if the thief is in initial 
flight. However, the majority of courts 
jconsidering the problem up to this time 
hold that the thief’s act is an inter- 
vening cause. 

Those courts holding owners liable 
jsubject car owners to a very heavy 
burden and will require liability in- 
surance policies to be altered as neces- 
sary, Mr. Summitt said. 











| a 
School District Sued 


For Twice Its Coverage 


Damage suits for a total of $94,000 
have been brought against the Ban- 
croft, Mich., school system by Thomas 
Wisely in behalf of his son, Raymond, 
ll, who was injured when struck by 
8 school bus in December, 1957. The 

ount sought is nearly double the 

0,000 liability coverage carried by 
he school district. 

The plaintiff's bill states that Ray- 
ond Wisely was waiting at the side 
tthe highway to board the bus and, 
because of a slippery highway condi- 
fin, it struck him. It is charged that 
‘@ driver should have considered the 

ard and should have sounded the 


mn and swerved the bus to avoid the 
ident. 








London Assurance has centralized 
eastern regional operations in new 
ices at 111 John Street, New York. 
Pe company occupies three floors. 
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International Claim 
Assn. Program Is Set 


The program for International 
Claim Assn.’s golden anniversary meet- 
ing at the Americana Hotel, Miami 
Beach, Sept. 27-30, has been com- 
pleted. 

The business sessions will get un- 
der way on Monday with the presi- 
dential address by Howard J. LeClair, 
vice-president of Mutual of Omaha, 
followed by a welcoming address by 
Commissioner Larson of Florida. 

Other speakers will be V.J. Skutt, 
president of Mutual of Omaha, who 
will discuss “The Job Ahead”; Leon- 
ard W. Larson, chairman of Ameri- 
can Medical Assn., examining the prob- 
lem of “The Doctor and Voluntary 
Health Insurance”; Louis L. Graham, 
vice-president of Business Men’s As- 


surance, with a talk titled, “The First 
50 Years Are the Hardest”; and Tol 
Terrell, past president of American 


Hospital Assn., who will speak on “The 
Hospital and Voluntary Health Insur- 
ance.” 


Tuesday’s session will be turned 
over to three seminars. The life unit 
will have Fred R. Gibney, Prudential, 


as chairman; the group seminar will 
be headed by Edward W. Sours, Aetna 
Life, and the A&H seminar will be 
directed by Elmer J. Rasmussen, Con- 
tinental Casualty. 

The nominating committee will pre- 
sent a slate of officers and executive 
committee members. The committee 
is made up of John W. Ayer, New 
England Life, chairman; Edwin Lin- 
thicum Jr., Travelers; L. L. Phelps, 
North American Life; Edwin B. Wal- 
dock, Imperial Life of Canada, and 
Lee Wilks, Lincoln National. 


Muetterties In New Post 


Hardware Mutuals of Stevens Point, 
Wis., has appointed John H. Muetterties 
associate actuary. He had been actuary 
of Industrial Indemnity of San Fran- 
cisco since 1955, and before that was 
a Wisconsin department examiner and 
statistician for seven years. 


O’Brien Is Michigan Manager 

Great Central Fire has appointed E. 
J. O’Brien regional manager for Michi- 
gan with territory including Toledo and 
South Bend. He has been an agent at 
Peoria. 
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Peerless Had Good 
Record In First Half 


Peerless had an underwriting gain of 
$463,843 in the first six months of 1959. 
Earned premiums were $8,673,618. In- 
vestment earnings were $664,609, and 
other income of $46,294 brought net 
income to $1,174,535. Policyholders 
surplus was $7,332,294, up by $553,247 
from Dec. 31, 1958. 


N.H. Agents’ Card Ready 
Archie M. Slawsby, Nashua, 
outgoing president of National Assn. 
of Insurance Agents, will be the lead- 
off speaker at the annual meeting of 


N.H., 


New Hampshire association at Went- 
worth-by-the-Sea, New Castle, Sept. 
28-29. 

Lawrence J. Smith, director of 


NAIA research and development and 


of its educational committee, ‘will 
speak on “New Horizons.” Russell A. 
Merrill, Hampton, will conduct a one 
man workshop on office aids, hints 


and ways to save time and money. A 
review of the national legislative pic- 
ture will be presented by Maurice G. 
Herndon, Washington representative 
of NAIA. 
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(CONTINUED FROM PAGE 1) 
million behind Dallas. 


Another city showing rapid ad- 
vancement on the business of a single 
group of companies is Skokie, IIL, 
headquarters of Allstate. Skokie is the 
i5th largest insurance city in the U.S., 


a position held in 1954 by Omaha. 

The rise of new cities to insurance 
prominence has meant the falling back 
of some of the established centers. 
Among those showing a loss in rela- 
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tive standing as far as premium in- 
come is concerned are Milwaukee, 
Omaha, Springfield, Mass., Cincinnati, 
Kansas City, and, rather drastically, 
St. Louis, which shows a lower pre- 
mium total than in 1954 by reason of 
the loss of the American Auto group. 

Nashville, the 25th ranking city, is 
the only newcomer to the top 25, the 
city leaving the list being St. Louis, 
which is now 31st. 


The table below gives the 


of the cities in 1958 and 
1945 respectively. 


New York 


Stock Fire & Casualty .. 
Mutual Fire & Casualty .. 


Reciprocal 
Lloyds 


Life, Accident & Health . 


standing 


1954, 1948 and 


"58 54 748 "45 

1—1-—1-1 
. .2,182,305,042 
142,512,883 
.. 3,416,000 
" 204,190 
.4,452,389,641 
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In 1809, Sir George Cayley, the father of English 


aeronautics, invented a “flying machine” constructed of two large 


parachute-like wings that could be expanded or contracted 


by the muscular energy of the pilot. 


In 1959, aeronautical scientists are constructing “flying 


machines” that travel tens of thousands of miles into space.. 


soon may reach the moon. 


From the dawn of the air era to the age of moon rockets, the 
North British has kept pace with industry trends and needs, 
and is doing its part today in providing nuclear property 


and liability insurance protection for the public. 


Who can tell — maybe we will be writing insurance on moon risks 
on our 200th anniversary, and you or your descendants may be 


developing new business in outer space. 


1809 — Sesquicentennial of Service and Stability — 1959 


A MULTIPLE LINE GROUP 


NORTH BRITISH AND MERCANTILE INSURANCE COMPANY LIMITED 


THE PENNSYLVANIA FIRE INSURANCE CO. 

THE COMMONWEALTH INSURANCE CO. OF NEW YORK 
THE MERCANTILE INSURANCE CO. OF AMERICA 

THE OCEAN MARINE INSURANCE CO. LIMITED 
CENTRAL SURETY AND INSURANCE CORP. 


administrative office: 150 William St., N. Y. 38, N. Y. 


.and one day 











N.B.é M. 
INSURANCE GROUP 
Established 1809 


Branch 
Offices: 


Atlanta 
Philadelphia 
Detroit 
Chicago 
Kansas City 
San Francisco 
Dallas 
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35 Cities Are Ranked By Premium Income 














Sept 


Des | 
"58 ’54 °48 “451 stock 
Hospitalization .......... 217,684,439/ Mutué 
WR es ee ok kee 1,982,099} RectP: 
Total 7,000,494 27) i. ‘ 
‘osp 
Hartford 2—2~2-3; ™ 
Stock Fire & Casualty ....1,874,528, re 
Mutual Fire & Casualty .. 3 "08478 at 
Life, Accident & Health . . 1,496,200,58) a 
Total 3,373,813,38| Recip 
Life, . 
Newark 3—3—3-}| Hospi 
Stock Fire & Casualty 349.0814 “r 
Mutual Fire & Casualty. 130¢9u{ 7% 
Life, Accident & Health . - 2,189,460,72) k 
Hospitalization .......... 86,247.94) | KO 
Total 2,626,095,455} Stock 
Life, . 
Boston 4—4—4_4) Total 
Stock Fire & Casualty 240,185,914 
Mutual Fire & Casualty |) 353/399 859 - 
Life, Accident & Health |. 910,070,13i{ Stock 
Hospitalization. <.......<% 100,452, 571| but 
PRONORNIOE 6 5 oo ian He 2,714,814 4| 
Total 1,606,823,285 Hosp 
Chicago 5—5—5-4) ™ 
Stock Fire & Casualty 401,926,295 a 
Mutual Fire & Casualty .. 226 863 46% on 
Reciprocal .............. 17,275,544 _— 
oS Ee Ae 17,729,590) pecip 
Life, Accident & Health .. 555,666.55i| B&ciP 
Hospitalization .......... 99,706,288 a : 
Wretereer .:....<........ 22,710,419 arate 
Total 1,341,878,156 Tot 
Philadelphia 6—6—6—§| ¢ i, 
Stock Fire & Casualty 545,279,349 P 
Mutual Fire & Casualty .. 18,265.92 
Reciprocal SEiciinte CiccNuahws Se 367,044 Stock 
Life, Accident & Health .. 256,039,030 Mutu 
Hospitalization .......... 49,043,947) Life, . 
PEON ONTIRD oreo oc6 5c Cocke es 2,329,739) Tot 
Total 871,325,025 
Los Angeles 7—7-9- E 
Stock Fire & Casualty 148,532,754 Mutu 


Mutual Fire & Casualty .. 


Reciprocal 


Hospitalization 
Total 


Baltimore 
Stock Fire & Casualty 


Mutual Fire & Casualty .. 


Reciprocal 


Life, Accident & Health .. 


Hospitalization 
Total 


Bloomington, Ill. 9—16—23-... 


Stock Fire & Casualty .. 
Mutual Fire & Casualty .. 


Reciprocal 


Life, Accident & Health .. 


Total 
Dallas 


Reciprocal 
Lloyds 


Life, Accident & Health .. 


Hospitalization 
Fraternal 
Total 


San Francisco 


Life, Accident & Health .. 





_ 29,689,395 Frate 
590,128,758] Tot 


15,541,646 
384,306,324 
. 4,076,890 

34,666,312 
438,591,172 


10—10—16—11| Seat 


Stock Fire & Casualty .. 
Mutual Fire & Casualty .. 


121,304,697 

28,439,712 
' 535,831] Reci 
"3,930,000 Life, 
243,473,880] Hosp 
_ 39,801,649] Frate 
87,303] Tot 
437,573,078 





rt 
11—11—10-10) 5,0, 
Stock Fire & Casualty .. 


331, 013,228 a 


PREP rET 9,669,784 
Life, Accident & Health .. 24 "544,161 To 
Hospitalization .......... 6,786,633 
BUMMER woievcuis cess "438,271| Kans 
Total 436,452,071] gio, 
: \ Mutu 
Milwaukee 12—9—8—7 |ecip 
Stock Fire & Casualty .. 28,972,678 rm 
Mutual Fire & Casualty . 19,212, '298 Total 
Life, Accident & Health .. 338,823, "170 
Hospitalization .......... 34,414,347 Nas 
cy, Gee ee Cr mee 1 py "124 


Total 
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58 °54 48 745 
Des Moines 13—13—11—13 
+ '48 45] stock Fire & Casualty .. 23,777,957 
684,433 Mutual Fire & Casualty .. 114,825,585 
7982/08) NT ETT ee 14,542,036 
494.27) Life, Accident & Health .. 226,153,198 
" """| Hospitalization .......... 25,528,325 
9 } Total 404,827,101 
528,064] Detroit 14—12—15—19 
,084,73)| stock Fire & Casualty .. 100,672,803 
,200,582/ yutual Fire & Casualty .. 48,665,606 
813,389 rer 40,007,927 
Life, Accident & Health .. 6,873,399 
\—3—9/ Hospitalization .......... 169,994,540 
081,43) SEE a o'n.o wis alba tsa Od 14,948,486 
toned Total 381,162,761 
306,064 
),460,72] ; ass 2 ie 
247 45 Skokie, il. 15—18 Soom 
,095,455| Stock Fire & Casualty .. 375,647,228 
Life, Accident & Health .. 5,375,804 
44 Total 381,023,032 
185,914 Columbus 16—14—20—22 
309,852 stock Fire & Casualty .. 36,344,393 
stay ist} Mutual Fire & Casualty .. 225,293,322 
Tir aL] Life, Accident & Health .. 66,150,660 
doe eu] Hospitalization .......... 32,584,902 
SSIS Gateral ............... 4,105,394 
554) Total 364,478,671 
1,926,295] Omaha 17—15—13—14 
5,863,469] stock Fire & Casualty .. 28,419,506 
fee Mutual Fire & Casualty .. 305,169 
i } . 
dob | 715,289 
9,666,551] rife, Accident & Health .. 282,028,745 
1,706,284 Hospitalization .......... 8,039,509 
2,710,419 fraternal ............... 20,756,977 
1,878,156] * potal 340,265,195 
a Springfield, Mass. 
9,279,342 
367,044 Stock Fire & Casualty .. 61,423,959 
6,039,034 Mutual Fire & Casualty .. 30,212 
9,043,947) Life, Accident & Health .. 253,569,005 
2,329,734 Total 315,023,176 
1,325,025 
79 Indianapolis 19—21—19—23 
~*~" Stock Fire & Casualty .. 67,328,531 
8,532,754 Mutual Fire & Casualty .. 71,673,075 
SOG NITOCAL oo wc ccc scene 17,895,298 
1,918,464 Life, Accident & Health .. 87,138,377 
1,854,331] Hospitalization .......... 53,509,462 
SNR 0. 1,309,272 
6,696,011} Total 298,854,015 
B—7—§ St. Paul 20—20—18—21 
1,521,609 Stock Fire & Casualty .. 166,689,786 
319,5 Mutual Fire & Casualty .. 15,544,478 
586,227} Life, Accident & Health .. 53,652,578 
8,012,036 Hospitalization .......... 44,774,151 
9,689,395 Fraternal ............... 4,744,510 
0,128,758) Total 285,405,503 
23—...) Cincinnati 21—19—17—12 
5,541,646) Stock Fire & Casualty .... 13,640,704 
oY Mutual Fire & Casualty .. 995,181 
4.01688 Life, Accident & Health .. 225,348,638 
4,666, ? Hospitalization .......... 36,296,498 
8,591,17) Total 276,281,021 
16—17| Seattle 22—22-....— 
1,304,697} Stock Fire & Casualty .. 137,002,591 
a } mm ag & Casualty .. 60,222,052 
r SE 0 i'e cd sib 5 Sek ss 3,495,094 
Life, Accident & Health 22,163,896 
“py Beealization a ple Peinieran' 19,865,362 
9,801, RIS 275,004 
87,303] Total 243,023,999 
7,573,078 
1038 Fort Wayne 23—25—....—.... 
Stock, Fire & Casualty .. 2,338,636 
1,013,226) Mutual Fire & Casualty .. 1,244,708 
9 669,784} “ule, Accident & Health .. 207,972,770 
SA et Total 211,556,114 
16,786, 
; 436,27 Kansas City 24—23—14—16 
— a Fire & Casualty .. 48,362,004 
9-8-7 Recipen: og & Casualty .. 6,188,874 
: See 27,723,466 
8,972,673 ale, Accident & Health .. 104’370.849 
9,212,298 Spitalization .......... 17,732,849 
8 823,17 204,377,927 
34.414, . 
7975.14 |Nashville , ome es 
9,297,612 Mock Fire & Casualty .. 2,174,561 
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Life, Accident & Health . 


Fraternal 
Total 


Richmond, Va. 


Stock, Fire & Casualty .. 
Mutual Fire & Casualty .. 


Reciprocal 
Hospitalization 


Fraternal 
Total 


Washington, D. C. 


Stock Fire & Casualty .. 
Mutual Fire & Casualty .. 
Life, Accident & Health .. 


Hospitalization 
Fraternal 
Total 


Chattanooga 


Stock Fire & Casualty .. 
Life, Accident & Health .. 


Hospitalization 
Total 


Providence 


Stock Fire & Casualty .. 
Mutual Fire & Casualty .. 
Life, Accident & Health .. 


Hospitalization 


Life, Accident & Health _. 


187,667,523 
3,091,285 
192,933,369 


26 


38,075,386 
3,504,652 
296,324 
130,300,189 
16,021,193 
119,025 
188,316,769 


27 


50,485,011 
3,078,835 
87,340,932 
23,342,903 
5,200,085 
169,447,766 


28 


3,102,011 
134,985,676 
20,909,473 
158,997,160 


29 


36,608,563 
94,204,227 

553,407 
19,924,502 


Fraternal 
Total 


Jacksonville, Fla. 


Stock Fire & Casualty .. 
Life, Accident & Health .. 


Hospitalization 
Total 


St. Louis 


Stock Fire & Casualty .... 
Mutual Fire & Casualty .. 


Reciprocal 
Hospitalization 


Fraternal 
Total 


Birmingham, Ala. 


Stock Fire & Casualty .... 
Mutual Fire & Casualty .. 
Life, Accident & Health .. 


Hospitalization 
Fraternal 
Total 


Worcester, Mass. 


Mutual Fire & Casualty .. 
Life, Accident & Health .. 


Total 


Life, Accident & Health .. 


21,371 
151,312,070 


30 


7,355,356 
114,877,568 
24,796,797 
147,029,721 


31 


21,745,657 
1,295,980 
8,036,720 

82,302,486 

28,239,308 
2,189,654 

143,809,805 


_ 32 
10,735,817 
468,136 
106,643,410 
19,093,273 
923,409 
137,864,045 


33 


8,008,152 
128,696,510 
136,704,662 


35 

Minneapolis 34 
Stock Fire & Casualty .... 7,637,786 
Mutual Fire & Casualty .. 37,901,641 
po” eee 1,020,137 
Life, Accident & Health .. 64,212,055 
WRNEIE Gaecde cnkvaxees 24,563,586 
Total 135,335,205 
Wausau, Wis. 35 


Mutual Fire & Casualty .. 
Total 


116,692,393 
116,692,393 


Pa. Eases Rules For 
Out Of State Insurers 


Pennsylvania’s justice department 
has ruled that foreign stock insurers 
may do business there without meet- 
ing the requirements for capital stock 
structure imposed on Pennsylvania 
stock of not less than $5 par value. 

If the foreign companies meet all 
other statutory specifications, they will 
be admitted without par value re- 
quirements. The opinion stated that 
foreign insurers probably would be un- 
familiar with the state requirement at 
the time of their incorporation and 
noted that unnecessary and unrealis- 
tic burdens should not be imposed upon 
them. 
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Damage 





330 South Wells St. 


METROPOLITAN INSURANCE COMPANY 


A STOCK COMPANY 


dedicated to the 


AMERICAN AGENCY SYSTEM 


Specialist in 


* WORKMEN’S COMPENSATION AND 
OCCUPATIONAL DISEASE 


¢ COMPREHENSIVE GENERAL LIABILITY 


® Owners, Landlords and Tenants Public 


¢ Manufacturers and Contractors including 
Contingent and Contractual Public 
Liability and P.D. 


¢ Products Public Liability and Property 


John Fahrenbach, President 
George F. Connors Jr., Vice President 
Robert L. Brody, Vice President 


Chicago 6, Ill. 


¢ Elevator Public Liability and Property 
Damage 


¢ All Forms of Malpractice Including 
Beauty Shops 


® Liquor Liability-Loss of Means of 
Support and Property Damage 


¢ AUTOMOBILE—FULL COVERAGE 


¢ PLATE GLASS—50/50 AND FULL 
COVERAGE 


¢ BOILER AND MACHINERY 
¢ BURGLARY 


* Telephone WEbster 9-5225 


Wallace J. Stenhouse, Jr., Secretary 
John X. Breslin, Asst. to Pres. 
Daniel J. Whiteford, Cas. Mgr. 
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Adviser, Officials Urge That Earnings On 
Unearned Premiums Be Figured As Profit 


(CONTINUED FROM PAGE 5) 


ratio; the other classifications above 
equaled 4% of the volume with a loss 
ratio of 25.32. 

Offsetting this good loss experience 
are the special hazard and large risks 
which develop loss ratios way out of 
proportion to their premiums. 

The cooperation of agents, agencies 
and brokers is obtained by insurers 
through extremely high commissions 


CARLETON S. TURNER 


“General gave Us that something extra...” 


“...to hold our good customers and to attract new 
prospects. After five years of selling old-line stock com- 
pany insurance, and finding increasing customer resist- 
ance, we signed with General of America. Our seven 
years’ experience with General has proved our decision 


was right and then some.” 


Carleton S. Turner found “something extra” in Gen- 
eral’s progressive Homeowners Policies—broader cover- 


WRITE DEPT. 626, SEATTLE, 5 


GENERAL INSURANCE COMPANY OF AMERICA 





paid on preferred business. These run 
as high as 45%, Mr. Gilling declared. 
State supervision exerts no control 
over commissions, and the public is 
being victimized by the insurers. 
Commissions should be the same on 
all business, he said. Also, the only 
way to eliminate rate discrimination 
practices is for the rating authority to 
b2 taken from the companies and given 


OF THE TURNER AGENCY, INC., DETROIT, MICHIGAN, SAYS: 


System. 


us today! 


Companion Companies: SAFECO Insurance Company of America 


(money-saving auto insurance ) and LiFeco Insurance Company of America 


age at low competitive cost. He liked General's fast, 
fair claims service that won his customers’ confidence. 
And, he discovered that General gives personal atten- 
tion to agency problems—a “something extra” that 
expresses our belief and faith in the American Agency 


If General sounds like your kind of company, write 


to the states. Some states can qualify 
individually for the rating of all classi- 
fications of risks. Others cannot and 
would have to get together in regional 
rating bureaus. 

Interchange of reinsurance among 
National Board companies is done in 
such a way as to distort both premi- 
ums and loss ratios, he asserted. The 
effect is increased loss and expense 
ratios and the over-all loss and ex- 
pense ratios for all the companies, 
which are the controlling factors in 
developing high rates and premiums. 

The amount of surplus required by 
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any company is the amount reasgop. 
ably necessary to meet the worst pos. 
sible conflagration. For this purpog 
alone surplus funds are needed, hy 
said. Under the principle of fire jp. 
surance the company stands simply aj 
agent of insured. It is intended thay 
the policyholders insure each othe 
with the companies merely managin 
the details of the transactions, excep 
when the conflagration hazard is cop. 
sidered and then risk capital is re. 
quired. 

There has been no company-wreck. 
ing conflagration since 1908, he saiq 
There are no longer any such expo. 
sures. The conflagration hazard has 
been virtually eliminated so that risk 
capital surpluses are no longer needed. 
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Conflagration Peril Gone 


National Board’s engineering work 
has eliminated the fire conflagration 
hazard, he declared. Also, over a long 
period of time and by using shrewd 
strategies National Board, with the! 
collective and individual support of its! 
members and with the support of the WU 
state insurance departments, has spon-| anti-t 
sored and put into effect nationally /t" 
the standard fire policy with all ity “#¢ | 
limitations and restrictions. By statu. hearit 
tory means the board has eliminated sion | 
the last vestige of risk in this busi- a rate 
ness. The hazards of war and nucleay 185). 
radiation have all been excluded hear 
from the fire policy by statutory ac, ‘at ' 
tion. There is simply no exposure let} of the 
except windstorms, which have nevey Qther 
caused the financial collapse of any 
company and which is the only item Als 
that cannot be legislated out of inj ect 
suring provisions. and a 
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Presents Imposing Exhibit 


Mr. Gilling presented an imposing 
exhibit of figures which, he contend 
demonstrated that big risks, thou 
comprising a small percentage of t 
total number insured, represent th 
big share of loss dollars paid out. Thu 
the majority of the public is used t 
subsidize a very small minority, th 
large buyers, whose business is will 
fully and deliberately underwritten a 
a loss in order to help weigh the bal 
ance of a declining loss picture, there 
by helping to generate higher loss ra 
tios and to develop the resulting hig 
premiums. 

The companies are able to handl 
claims to their own liking and fo 
their own purposes through the clai! 
adjusting services which they own and 
control, he said. All claims, no matter 
how large the amount, can be and aré 
handled to suit the purposes of th 
companies. In general, losses ald 
the means by which National Boarj 
companies stay in business. Operati 
on a cost plus basis, as they do, it i 
highly to their advantage to be 
prompt and liberal as possible. Th 
vast majority of insured who do n0 
have claims and are without repr 
sentation, are simply taken advan 
tage of, he charged. | / 





Over-insurance Dangerous 


It is doubtful whether the amoul 
of insurance should ever equal t 
full value of the property insur 
since no incentive is then left to im 
sured to guard against the destruc 
tion of his property. Over-insuran 
leads to fraud, full insurance to ca 
lessness, and even partial insuran 
to some diminution of watchfulne 
he declared. ; 

He urged elimination of the coll 
surance clause and of replacement 
insurance since they are invitations 
loss and misuse of the public’s trus 
teed funds to solicit losses. 

Mr. Gilling described company &4 
penses as excessively high and con} 
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cluded that National Board companies, 
operating under self-government, have 
violated public trust. 

Mr. Berger noted that his city also 
has participated in rate filings by Blue 
Cross and automobile casualty insur- 
ers. However, he directed his com- 
ments to fire insurance and especially 
to the two public hearings at which 
rate filings of Middle Department 
Assn. of Fire Underwriters were re- 
viewed. With few exceptions the judg- 
ment of insurers and the rating bu- 
reaus have gone unchallenged and 
rates have been made without open 
and free public discussion and inves- 
tigation, Mr. Berger charged. 

The regulation of insurance rates 
in. Pennsylvania presently is inade- 
quate to protect the public against 
abuses resulting from non-competitive 
rate making by rating bureaus acting 
as the filing agents for large numbers 
of insurers, he charged. He urged fed- 
eral legislation to insure that state 
regulation be made effective. This 
would exempt bureaus from federal 
anti-trust laws only when state regu- 
lation requires: Adequate public no- 
tice of all insurance filings, public 
hearings on all such filings, permis- 
sion for all municipalities affected by 
arate filing to participate in the hear- 
ings, placing burden of proof in all 
hearings on the filing agency to show 
that the filing meets all requirements 
of the regulatory act. 


Other Recommendations 


Also: The rating bureau should col- 
lect and maintain its own statistics 
and assume full responsibility for their 
accuracy and validity by establishing 
uniform standards, a profit formula 
geared to capital used in underwriting, 
including earnings on investments on 
unearned, prepaid premiums in under- 
writing profits, and basing estimates 
of prospective loss experience upon a 
consideration of the effects of rele- 
vant municipal fire protection and fire 
prevention programs. 

Mr. Berger recalled that Middle De- 
partment made a filing with the in- 
surance department March 29, 1957, 


HeNATIONAL UNDERWRITER 


for increases in 20 classifications in 
Philadelphia and the state averag- 
ing 25%. The city asked the insurance 
commissioner for a public hearing, 
and he called one—the first public 
hearing on an insurance filing in the 
history of the state. 

Middle Department protested the 
hearing and refused to release a copy 
of the filing. It stated that the re- 
quirement of the rating law that a 
filing and any supporting informa- 
tion shall be open to public inspection 
after the filing becomes effective meant 
that such information was to be kept 
secret from the public until after the 
filing had gone into effect. 

Though the commissioner agreed 
with the city and required the filing 
to be made available to the city before 
it became effective, later in 1957 
Middle Department obtained approval 
of a filing without prior notice or 
public hearing, which had the effect 
of reducing the discounts on term rates 
an average of 6.8%. 


Public Hearings Held 


On Sept. 17, 1958, Middle Depart- 
ment made a new filing proposing 
increases, 95% of which fell on Phil- 
adelphia. The filing became effective 
through lapse of the 30 day waiting 
period. The city complained and asked 
suspension of the rates until after pub- 
lic hearing. The commissioner sus- 
pended the effective date of the filing 
to hold public hearings. In this com- 
plaint Pittsburgh joined. 

The filer protested vigorously that 
Philadelphia had no standing to par- 
ticipate in the hearing, Mr. Berger 
said. But he urged upon the Senate 
subcommittee that only the city, 
charged with the duty of protecting 
the welfare of its inhabitants, can 
adequately represent them in such a 
vroceeding. The commissioner ruled in 
favor of Philadelphia, but an appeal 
is now pending in the local courts. 
The question arose as to who had the 
burden of proof, the filer or city? In a 
1957 adjudication, the commissioner 
held that Middle Department had the 
burden of proving the rates asked were 
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“” THAT'S THE COMMERCIAL 
STANDARD AGENT... 


«+. free and unfettered and brimful of 
confidence. When there’s “Big Business’ 
to go after, he’s got all the multiple. 
line tools to cover the risk from A-to-Z. 
Yes, and at his immediate command are 
all of the facilities of the Home Office — 
an enormous reservoir of special services 
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we'll supply 
the ammunition! 


WRITE TODAY! 


COMPANIES 
FORT WORTH, TEXAS 






not excessive, inadequate or unfairly 
discriminatory. He further held that 
Middle Department had to support its 
filing by sufficient statistical data. 

In 1958, however, the commissioner 
held he was not bound by the tech- 
nical concept of burden of proof but 
was required only to find where the 
preponderance of the evidence lay on 
any particular factual issue. Actually, 
he reviewed the filing only to deter- 
mine whether the judgment of the 
filer was shown to be unreasonable. 
If not, the commissioner held himself 
powerless to substitute his judgment 
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for that of the rating bureau. In ef- 
fect, the present interpretation of the 
rate regulatory act places the burden 
of proof upon the city to show that a 
filing and its supporting statistics are 
inadequate or defective. So in both 
hearings the city proceeded to cross- 
examine Middle Department witnesses 
to determine whether they were de- 
fective or satisfied the requirements 
of the act. 

The statistics 
ums, losses and expenses were re- 
ceived from the actuarial bureau of 
National Board representing the ex- 


dealing with premi- 





Hidden everywhere, after a fire, are 
invisible particles of smoke that cling 
stubbornly to everything. Available 
almost everywhere, too, is a service 
organization to the insurance indus- 
try that can make these unseen but 
troublesome smoke odors vanish. A 
network of 200 local Airkem Smoke 
Odor Service offices has made this 
smoke odor problem disappear. In 
the crucial period after a fire loss, 
Airkem offers you a service that re- 
duces or eliminates loss, achieves 
indemnity and creates good will. 


Airkem Smoke Odor Service is 
the experienced, responsible, and 
uniformly administered organization 
specializing in prompt removal of 
odor contamination. Most important 
to you, it is fitted exactly to the needs 
of the insurance field—company 
men, agents, brokers and adjusters. 


Check these five advantages of 
Airkem Smoke Odor Service: 


1. Endorsed By Insurance Indus- 
try. Recognition by the insurance 
industry of Airkem S.O.S. protects 
the local adjuster, agent or other per- 
sons recommending the use of 
Airkem service. 


2. Independent Laboratory Cer- 
tification. Permanence and com- 
pleteness of odor removal by Airkem 
has been certified by independent 
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laboratories. Airkem experts are 
available as consultants in the event 
of disputed odor claim settlements. 


3. Standard Application Tech- 
niques. Protection of the interests 
of the insurance industry and the 
insured is guaranteed by constant 
training of Airkem S.O.S. personnel. 


4. Special Products for Special 
Odors. Complete effectiveness of 
smoke odor removal is maintained 
by Airkem’s wide range of types of 
odor removal products. Each special 
type of odor is removed by a special 
formula. All Airkem products are 
completely non-toxic. 


5. National Supervision. Rigid 
supervision of Airkem’s 200 local 
offices is maintained by the Airkem 
home office. Every loss is checked 
for uniformity, effectiveness, pricing 
and service. 


For further information write to 
Mr. R. C. Bliss, National S.O.S. 
Division Manager, today. 


AIRKEM, INC. 


241 East 44th Street, New York 17, N. Y. 





& » 
Soke Darr 


Service 
For Odor Emergencies Call Airkem S.O.S. 
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nerience of stock insurers, Mutual In- from members and subscribers, except neither Middle Department nor _ Both of pero aregem mage how. (o 
surance Advisory Assn. representing when they contain figures so blatantly tional Board placed any proche pores pag sauna << re Ps the 
mutual companies, National Assn. of and obviously erroneous that an in- them. Witnesses of both test ie cour Ss ee vg hte mis. 
Independent Insurers representing quiry is made to the reporting com- statistics received in maga od to, its pera adju “ter >: erie = went Ene 
non-members of either, and from an- pany. Whatever reply the reporting questionnaires were replete with errors. on to argue 3 e pre- 





nual statements filed by the non- company gives is accepted. i Mr. Berger also has no faith or owl woumon ane ss a programs, _ 
member companies with the state in- QGjgims No Verification Made fidence in premium and loss mapanes, which have been stea nd expanding, ont 
surance department. However, Mr. Mr. Berger also believes that invest- should have been accorded a favorable 
atone ished these statistics were Middle Department makes no effort ment income or unearned advance factor in oe — under the heading senite 
accepted by Middle Department with- to verify, spot-check or audit statis- premiums should be included in un- of a pe _ sapere : ae 
out further study or audit. tics, he declared. No uniform report- derwriting profit. The commissioner, Until and unless fire protection ang 


. rge clare at the head ing instructions are supplied to guide however, interpreted the act permit- prevention activities are given the, as 
Py wk pes mang Bon that companies in answering inquiries. The ting profits to be computed on total emportant place they deserve, thé} of “ 
National Board itself does not audit or reports on itemized expense statistics premiums, and approved 6% therefore taxpayers won't be getting a fair re. iegisl 
‘erifv anv of the statistics it receives were found to be so unreliable that as a reasonable return. turn on their new equipment and fa- : 
verify any ¢ cilities, and the premium payers wil] | the) 
be paying excessive fire insurance| ev! | 
rates, Mr. McNamee testified. He add. | PFO™ 
ed that present state and federal reg. | ¢VerY 
ulation of fire rates has failed to pro-| Fine 
tect the public against the evils of price 
fixing. Cor 

Greater public awareness and un- effect 
derstanding of the rate making process bodils 
and of the need for and fuction of| 
regulation cannot fail to be in the voida 
best interests of the country, the mayor Isnt 
averred. ? : Not 
for tl 


Chicago CPCU Chapter, | 
Insurance Society Sets 


Preparatory Courses 


Insurance Society of Chicago is of- 
fering again this year an educational 
program in property and casualty in- 
surance designed to prepare qualified 
students for the Insurance Institute 
examinations. In three parts, the 
course consists of two semesters of 
general principles of insurance; fire, 
marine and allied lines and casualty 
insurance and surety bonding. All 
classes will be conducted at DePaul 
University school of commerce. Regis- 
tration took place at the Insurance Ex- 
change Building auditorium Sept. 4 
and Sept. 8-9. Late registrations will be 
held Sept. 10-25. Additional infor- 
mation may be obtained from Insur- 
ance Society of Chicago, room 2158, 
175 West Jackson Boulevard. 

Also, Chicago CPCU chapter is spon- 
soring a more advanced course in 
preparation for the CPCU examina- 














TO THE MAN 
WITH A MORTGAGE 











When you buy a house, the lender requires you to take out 

enough insurance to cover the loan. This is fair and reasonable. 
age loan is se of the value of ; 

But a mortgage loan is seldom more than 80% of the Se te be dna ees he a 

the property probably much less. Registration for this course, which also 

If your home burned to the ground, therefore, you might be will be held at DePaul, will be held 


Sept. 8-11 at the Insurance Exchange 
Building auditorium. Further informa- 





unprotected for a large part of the cost of replacement. 


Check your insurance. Make certain that you are covered tion ae’ . sages sense sph De- 

7 i Y oA aed ute vroye oO illers National, chairman 

for the full value of your home at today’s replacement costs. edueation eommaities Chiceso Gail 
Even if you were fully covered when you bought the house a chapter, 20 North Wacker Drive, Chi- 
¥ : . . ¥ . . ; ; ; r 

few years back, you may find it has increased substantially in cago 6, or T. C. Hilliard, directo 


CPCU program DePaul University, 25 
East Jackson Boulevard, Chicago 4. 
If you have any doubt about the adequacy of the insurance — 


on your home, don’t delay. Get in touch with your indepen- William Kavanaugh Joins 


dent insurance agent or broker. He will gladly advise you how Barnich & Hubacker Agency 


William V. Kavanaugh Jr., special 
protection with Atlantic. You cannot live in half a house. agent of Aetna Fire for outstate Michi- 
gan, has joined the Barnich & Hu- 
backer agency at Cheboygan. Archie E.| 7 
Barnich of that agency is president off 
Michigan Assn. of Insurance gre Ee 
. . Mr. Kavanaugh started with Aetna} 7 
Business Established 1842 as an inland marine claims examinel] © 


THE ATLANTIC COMPANIES en) 


value since then. 


much coverage you need. Ask him to arrange for your full 





ATLANTIC MUTUAL INSURANCE COMPANY Nolan Joins N. Y. Brokers 
CENTENNIAL INSURANCE COMPANY John H. Nolan has joined va 
, . ; , & N od (Conn.), New Yo 
P.O. Box 6, Wall Street Station - New York 5 mee san names ae average at 
ae : . justers, as assistant vice-president ani 
25 Offices from Coast to Coast manager of the fire and inland marine 


ae NGS: : me . vith 
Multiple Line Companies Writing Marine, Fire and Casualty Insurance eS. dat tae wi th 
Associated Reciprocals, now American 
| Reciprocal Insurers. 
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how- ; A) C Of Li H ‘ 
=! Cowie Sees Cost Of Litigation | 
/Mmis. e e | 
-~wert! Fedangering Private Insurance | 
oa (CONTINUED FROM PAGE 9) é 
nding yious that many of these bills are so- torneys fees to the defendant if he | 
orable called lawyers’ bills, designed only to prevails in an action § capriciously 
eading help the plaintiff. Seldom is there any brought. 
limitation on the right to recover— Vermont now provides that actions 
on and| it’s ever onward to make it easier for may not be consolidated for trial ex- | 
n thel 2 claimant to collect. A great many cept by consent of all parties, and this | 
e. thé of these bills are obviously the work includes counter-claims. In Vermont | 
air ree” of lawyers with lay members of the Mr. Cowie anticipates many cases | 
ind fa- legislature having “gr idea gee jaar ie nce = to an pope! 
rs wi | they are approving. Occasionally an accic recover. 
se evil that was done in one instance Phony Claims Are Greatest Cause 
le add. prompts a law change that sweeps in j a ? 
al rel everybody. Here are a few examples: The greatest single cause of the rise 
wer Lawyers? in _cost is exaggerated and phony 
© pro-| Fine claims, he declared. This continues to 
nt price Connecticut has a new law to the be the plague of the insurance indus- | 
, effect that any release obtained in a try. Unfortunately neither bench, bar | 
id un- bodily injury case within 15 days nor public seems to be more than| 
ARs» after the date of the tortious act is mildly interested. No one, and certain- | 
ion of} \sidable at the option of the releaser. ly not the insurance business, quar-| 
inthe Isn’t that fine for lawyers? rels with the so-called adequate| 
Mayor} “Worth Carolina has one providing award that compensates a claimant) 
for the assessment of attorneys’ fees who is entitled to be compensated un- | 
upon any judgment of less than $500— der law, fairly. Mr. Cowie said he| 
’ t course, with no allowance for at- could even agree with NACCA mem-| 
bers who say that verdicts, particu-| 
larly adequate verdicts, take but very | 
little of the insurance dollar. They do, | 
of course, inevitably have a profound | 
) is ofe Valued effect on settlements in other cases. 
cational But Mr. Cowie is convinced that the} 
alty in- “ casualty insurer plight results not so | 
ualified R much from the big cases as from the} 
nstitute TAS TTT EAS thousands upon thousands of built-up | 
ts, the . cases that cost less than $5,000. 
ters of He described the technique: If a) 
e; fire, Interruption plaintiff has been in a slight rear-end 
-asualty accident, have him stay out of work 
ig. All lJ g 0 as long as possible; have him run up 
DePaul ( substantial bills with several doctors, | 
. Regis- including x-rays of every bone in his 
nce Ex- body; delay the examination by the 
Sept. 4 defendant’s doctor as long as possible 
; will be and provide “specials” of several hun- 
infor- . dred dollars that will support an op- 
| Insur- This contract ening demand of several thousand dol. 
m. 2158, has many advantages lars. Start a law suit, negotiate a 
over normal BI — pays an little perhaps—but wait until the case 
is spon- agreed amount per day, week comes up for pre-trial. The judge may 
= or month. Eliminates controver- then force a compromise between 
xamina- 4 ‘ plaintiff’s suit and the offer of the 
DePaul. sial loss adjustments some- defendant if the defendant has not 
1ich also times occurring when cover earlier decided that the cost and un- 
be held is on “actual loss sus- certainty of a trial make it neces- 
xchange tained” basis. sary to meet the demand. 
nforma- The Public Pays 
M. De- 
hairnsill The public pays the ultimate bill. 
 CPCU Defense costs go into the rating 
ve, Chi- structure and become part of the cost 
director | dil uae of insurance. Plaintiffs’ attorneys’ fees 
rsity, 25 represent a sizable portion of what 
ago 4. about advantages plaintiffs get. Cases handled by at- 
and disadvantages of torneys cost more money than those 
~— valued and non-valued — poy hy er apace It _ 
: : sy to see that as much as 25 cents 
forms. Excess is your logical of the premium dollar may be going 
gency source for standard to the legal profession. Add another 
, special and tailor-made 40 cents for the inevitable acquisition 
e Michi- Lloyds, London: expense and cost of doing business. 
& Hu- coverages. No wonder the public complains that 
Archie E. only a small fraction of what they 
sident of pay goes to the claimant. 
A gents. This public gripe, though not often 
th Aetna analyzed beyond the mere fact of cost 
»xaminer — to the buyer, is beginning to be trans- 
yperating lated into action in too many ways, 
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Mr. Cowie said. After all, an insur- 
ance policy is sort of an abstract pro- 
position. It’s necessary, but insured 
can’t eat it, enjoy looking at it, or 
earn anything with it except a cer- 
tain peace of mind—in fact, in many 
respects, casualty insurance is like 
taxes. 

Actually, the public ignorance about 
the casualty business is frightening, 
he continued. A survey not too long 
ago showed that people have no idea 
how casualty insurance rates are 








Give them the complete 


all-risks protection they need 


@ Few possessions are more prized 
—or more costly to replace—than 
jewelry and furs. Articles of jewelry 
can easily be lost or misplaced; 
furs are highly damageable. Both 
are natural targets for thieves. 

Better make sure that clients and 
prospects are told of the favorably 
low rates at which the Jewelry-Fur 
Floater is written. As important, 
that newly-acquired items are 
scheduled to give present clients 
the full protection they need. 


While you’re about it, suggest 
that the Personal Articles Floater 
be written to cover not only jew- 
elry and furs but cameras, silver- 
ware, other valuables—ander one 
policy, at low package rates! 

In fact, producers whose sales 
plans are along inland marine 
lines should know more about the 
scope, ample capacity, claims and 
loss prevention services our facili- 
ties provide . . . for better handling 
of personal and commercial accounts. 
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Home Office, 2015 Grand Avenue 


* Personal Assistance 

* Professional Attention 
* Prompt Action 

Yes, your Mill Owners fieldman 


gives you this profitable trio .. . 
Personal Assistance by making calls 
with you on policyholders to help 
you make the sale. 

Professional Attention to show you 
how to utilize result-getting sales 
tools. 

Prompt Action through small ter- 
ritories and branch office operations 
giving you more prompt service. 
Write the home office today . . . and 
get this profitable trio working for 
you. 


Des Moines, lowa 


The Doorway to Protection 






























40 


made; they don’t realize that premiums 
must cover expenses as well as claims; 
they are positive that insurance com- 
panies make fantastic profits. How 
easy it is, therefore, for the public to 
support schemes that seem to offer a 
solution to price problems, particu- 
larly when they are aided and abetted 
by the legal profession. 
Can Pay Out Of Profit 

NACCA members often state that 
insurers are well able to pay the more 
and more adequate awards out of their 
swollen profits. Coming from a group 
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that has more to lose than most if 
drastic changes are made, these state- 
ments seem a little absurd, particu- 
larly when they are not supported by 
the facts. Stock casualty companies 
lost $244,257,652 in 1957 from their 
underwriting and $76,142,577 in 1958. 
This doesn’t sound like swollen profits. 

Some of the companies were able to 
offset their underwriting loss to some 
extent by investment income, but Mr. 
Cowie doubts that many thinking 
people want the stability of insurers 
determined by the condition of the 
market. 


It is easy to say that insurance 
companies will merely pass. these 
losses along to the public in the form 
of higher rates. But in the face of in- 
creasing public resistance, this be- 
comes harder and harder to do. The 
public officials who must approve 
rates are acutely aware of public sen- 
timent as witness the several law 
suits that were necessary to secure 
necessary increases in states like Il- 
linois, New York and Massachusetts. 
Furthermore, the companies are very 
much aware of the fact that increases 
in rate levels are not the sole answer 
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CHARTING your 


course through the complexities 
of insurance buying calls for 
professional skill. The independent 
insurance agent is an expert 
in many kinds of insurance 
protection, including those 
provided by the U.S.F. & G. 


Select and consult your 
Independent insurance agent 
or broker as you would 


your doctor or lawyer. 
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United States Fidelity & Guaranty Co., Baltimore 3, Md, « Fidelity Insurance Co. of 
Canada, Toronto. Fidelity & Guaranty Insurance Underwriters, Inc., Baltimore 3, Md. 








A new series of 
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ads like this... in 
THE SATURDAY 
EVENING POST, 
TIME, U. S. NEWS 
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building still 
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respect for the 
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for there is the grave danger of pric. 
ing themselves right out of business 

Evidence of the increasing public 
clamor for lower rates is reflected in 
the current agitation for a compensa. 
tion plan for victims of automobile 
accidents. California has appointed a 
commission to study the feasibility of 
such a proposal. Other states are said 
to be considering the idea. 

Thus the increasing cost of litigation 
plays a substantial part in the cur. 
rent agitation for plans that will not 
only lower the cost of insurance but 
will compensate victims more speedi- 
ly. 
The effect of the increased cost of 
litigation on insurance companies js 
obvious. Efforts to hold it to reason- 
able levels create several problems. 
If an insurer settles too many cases 
of no liability because the settlement 
cost is less than the cost of defense, 
it encourages more of the same and 
runs afoul of policyholders, at least 
those whose rates are affected. 


Legal Costs Go Up 


On the other hand, if the insurer 
doesn’t dispose of its cases, it is ac- 
cused of being responsible for court 
congestion and its legal costs go sky- 
high. The tendency is, of course, to 
avoid litigation whenever possible. To 
that end he sees increasing use of 
arbitration facilities, viz., the inter- 
company arbitration agreement for 
collision subrogation cases and _ the 
current provision in uninsured motorist 
coverages for arbitration of disputes 
between insured and company. 

The effect on the profession of law 
is, of course, readily discernible by 
looking at the reaction of the public 
and the insurance business. If public 
opinion forces a compensation plan 
for automobile insurance, there will 
inevitably be a dramatic reduction in 
the take of attorneys for both plain- 
tiff and defendant. If other plans de- 
signed to remove claims from litiga- 
tion, such as the voluntary com- 
pensation plan of one large company, 
become popular, then there will be a 
further lessening of the income of the 
legal fraternity. Companies and the 
lawyers are pretty much in the same 
boat. 


Danger Of Too Many Remedies 


Something needs to be done about 
the situation before there are too many 
remedies that will be worse than the 
disease, he said. 


What can be done about the prob- | 


lem. Mr. Cowie made several sugges- 
tions: 

—Decent lawyers should become 
much more active in policing their 
ranks. This probably involves more 
active participation in local bar asso- 
ciations and particularly in the activi- 
ties of grievance committees. 

—Lawyers should be concerned ac- 
tively and militantly with proposed 
legislation which tends only to in- 
crease the insurance bill of the public. 

—There should be some judicial re- 
straint on the too prevalent practice 
of forcing settlements at pre-trial, or 
trial, regardless of the merits. 


Should Consider Economics 


—Defense attorneys should consider 
more carefully the economics of the 
situation before embarking on an 
endless stream of pleadings that serve 
only to delay the inevitable, on de- 
positions taken as a matter of course 
because the practice permits them to 
be taken and on other non-essential 
steps. A more judicious allocation of 
time and effort to achieve the most 
economical disposition of cases might 
in the long run result in as much or 
more money to the defense attorneys 
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f pric. even though spread over more cases. Some segments of the bar would 
ASINessg, They might, for example, be able to like to enjoin insurance companies 
public contest or hold to more reasonable from handling litigation through sala- 
cted in jevels many cases that are now settled ried counsel, he noted. In New York 


'Pensa- | seause of the legal costs that are anti- City alone this would cost the busi- C . 

mobile rot ness several millions of dollars a year, olonial has many IDEAL PLANS 
nted a} There should be sensible modera- to say nothing of the dislocations it 
ility of tion in the far-reaching attempts to would cause. Maybe it’s the thing to 


re said\nave long established customs de- do, but certainly it is not a move that for Business Insurance 


clared the practice of law. should be undertaken lightly. 





igation 


: Cites Dwelling Class Dilemma, Remedy A good example is the 15 payment life policy. 


ce but Vernon P. Winton, manager of Mid- provides for a minimum premium of 
speedi- Office, Memphis gen- $10 per policy, regardless of term, ex- : ° : 
South Insurance e, Pp & per p y, re 
eral agency writes: cept where written on the annual An lustration at age 35: 
cost of premium installment plan, when it is P . 
nles is Small premium policies, especially $10 per year. My suggestions is to amount of insurance $50,000 
eason- ji, the dwelling classification, have change this rule to provide a minimum ’ - 
blems. | xecome quite a matter of concern for per annum premium of $10 per build- annual premium $1,802.50 
’ Cases i itin eneral fire busi- j tents item, or both com- ? 
companies writing g ing or conte 3 
a ness. In the past, such risks have been bined, subject to the term rule for cash value twentieth year $30,250.00 
efense, -the-board ic fi There should be a : 
absorbed On an_ across-the basic fire coverage. ere sho " 
” ipasis with little attention to the in- minimum of $5 for EC. The minimum total all annual premiums $27,037.50 
€ast | gividual risk. Now, with much of the charge for EC might be eliminated oe 
‘local mercantile business being ab- jn areas subject to the $50 deductible 20th year Surrender net GAIN $ 3,212.50 
prom into national chain store in- rule, but a premium would be charged 
| urance arrangements, the manufac- according to the rate in addition to 
turing risks going into large consoli- the fire premium. 
dated pool placements, and even 
1 sk states and municipalities becoming Fire Minimum Is $15 ; : iatad, ; 
nee 4, {Self insurers, either wholly or on a This would produce a minimum an- = equity for retirement = life insurance protection 
wn : - limited basis, the dwelling classifica- nual premium of $15 for fire and EC ‘ 
©. *0 | tion has loomed up as a basic conside- or $40.50 for three years. This is ap- ® certain tax advantages 
int ration in company-agency relations. proximately the same as that now re- 
a re Several specialty companies have ceived for a $4,500 dwelling in Mem- 
nd the {for years been siphoning off from the phis—$15.30 annually or $41.31 for 
so-called regular companies a large three years, with the fire rate 20 cents 





insurer 
is ac- 
’ court 


It provides: 


use of 


sie volume of preferred dwelling premi- and EC rate 14 cents. 
. ums by offering excess commissions, At least one company specializing 
of law }reduced rates and dividends. Such in writing on the industrial plan 


ple by companies generally restrict their has filed and has had approved in 
public writing to modern dwellings carrying Tennessee a six-month minimum pre- 
public $5,000 and higher limits. More recent- mium of $7.50, not subject to term 
1 plan | the homeowners policy has become rule. The companies could surely jus- 
e will aserious competitive factor. tify such minimum premiums without 
tion in| Well over 50% of dwellings still re- being accused of discrimination by 
quire protection at standard rates and small policyholders. 


The 
<@ Colonial Life 
<a 97 INSURANCE COMPANY OF AMERICA 
Home Office: East Orange, New Jersey 

















lain- i 
ae forms, Dwelling rates are over-all for 
litiga- the classification and do not provide 

com- | differentials” that have become well 


vipany, marked by underwriters of this class. 


|l be a | Example Cited 
of the 
rd the | For example, a $2,000 small frame, 
» same [approved roof dwelling in Memphis 
produces a three-year premium of 
$18.36 for fire and extended coverage. 
The premium for one year would be 
about the $10 minimum; therefore, the sec- 
) many ond and third year premium is $8.36 
on jor $4.18 a year. Should this policy be 
— for only one year, EC would 
-prob- |% granted gratis. However, it would L 
Bases: ‘cast just as much to replace a dozen D e : x, CAROUNA 
shingles whether they were blown off ; , i 
recome | this type of house or off a $20,000 
; their |Modern dwelling. A fire in the small 
’ more |{tame house, requiring the service of 
r asso- |2 fire department, would more than —_ =m CAROLINA 
activi- | likely be total to insurance due to in- 
creased labor and materials cost (even 


S 
ed ac- {though the damage may be 50%). The 0? M 
sgleasant se. = |” Motive to the Countr 
to in- }°ding business and servicing claims | ° 


public. }% such risks is the same on a unit 











sial re- | #sis, and sometimes more, because the Like the Eskimo in his native Northland our ad- “Not Widely —But Well’’—Intensively and 
ractice Seaties a now calling for inspec- justers are at home in the Carolinas and Virginia. Economically — Supervision Everywhere. 
ial, or }“Ns on such risks. . ‘ a i 
"a Many companies formerly writing He gets results through knowing his land and his These things tell our story. 
this class have restricted their writ- environment, its food, clothing and shelter values. Forty carefully staffed offices in just three states 
ngs to dwellings carrying $5,000 or We don’t know a thing about claim adjusting in provide satisfying service alike to company and 


onsider |More coverage with insurance to value i 
: : . Alaska—but, we do know our own land and its 
of the |‘2€se companies will only write ’ 


on an |tousehold furniture policies of $2,500 people, its laws and its insurance values. Write for brochure and roster of offices. 
t serve |"d over. Unquestionably, insurers 


n de- }ust meet thi blem. Th bli 
pore tequires cetatin cot te willing i JAMES Cc. GREENE COMPANY 


producer. 





INDEPENDENT 
nem to #My for it. Complaints are reaching the A CORPORATION 
sential surance departments, and some ac- INSURANCE ADJUSTERS Sy” 
tion of f'n is imperative to end discrimina- SaRanD Wo eet 


e most ~ by selection and to restore a mar- 


might GREENE BUILDING , RALEIGH, NORTH CAROLINA ‘Round the Clock and ‘Round the Year Telephone TEmple 2-6614 


uch or | One approach is through the mini- James C. Greene, President & General Manager Gordon L. Hooks, Vice President & Asst. General Manager 
torneys PUM premium rule. The rule now 
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Offers Cures For Medico-Legal Conflicts 


(CONTINUED FROM PAGE 11) 


nized the possibility that either a 
judge or a jury, may be put in a tenu- 
ous position because of testimony re- 
lating to medical possibility and prob- 
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N. Y. Releases 1958 
Disability Benefits 


and therapy, providing the facts upon could not do so for several reasons. apjlity, or because of testimony con- Experience Figures ha 
which each opinion is based are thor- AMA has not formally endorsed them cerning accepted therapy or permis- Superintendent Thacher of the New ie 
oughly known. It would be unfortu- unqualifiedly and, as an individual, he <jpje therapy. ‘ weak aeaiiais Sian eiiiinsadl ew “a 
nate if uniformity of medical judg- has certain reservations concerning Medicine, therefore, in the interest canna 1808 eneuriente 6 coll * 
ment were to be imposed upon the their widespread adoption. of justice has been alert to discover nies authorized to do business in - ps 
combos Senne Eis See ee) NY -aeetens oo Se competent, under- state under the disability benefit Cru 
Comments On Projects oe that in legal proceedings, ad~ standable, medical testimony. While jaw. The experience tables show that ager 
vantage can be taken of the inexact- it does not feel that a panacea has jn 1958. 2.370.569 aoe wall Gn 

He said that as a spokesman for ness of medical science. Medicine has yet peen discovered, it looks with in- seal for is tabhiieen caver i es 
AMA, he might be expected to en- also long realized that objectivity and terest on the iat York, Baltimore, pone aor ane age re. as 


dorse impartial medical testimony pro- 


jects without qualification. But he 


impartiality are the very essence of 
good medical testimony. It has recog- 


























Cleveland and Pennsylvania projects, 
and considers them a constructive ap- 
proach. The fact that a plan was nec- 


The experience under plans which 
provide benefits in excess of those re. 














quired by the disability benefits law 
essary and has worked in certain areas, covering an additional 1.5 million For 
does not mean that the same plan is workers, is not included in the tables} _U. 
necessary nor that it will be helpful in since the department feels no signi-| issu 
every other city, Mr. Stetler declared. ficance can be drawn from this ex-| a b 
He would hate to see impartial med- perience in view of the many varia-| Ralf 
ical testimony projects seized upon by tions involved. far 
members of the medical profession as Bott 
an avenue of escape from their re- Increases Shown insu 
sponsibilities as witnesses or in the During 1958, the frequency of| win 
hope that the system will provide a claims, the duration of disability and) com: 
degree of protection from cross-exam- the cost per claim—all showed fos! duct 
ination. creases. For each 100 employes in-| Al 
Progressive Moves sured, 6.65 received benefits in 1958} insu 
as compared to 6.5 per 100 in 1957) liabi 
Mr. Stetler noted that many steps Average disability period in 1958 was} CPL 
have been taken to improve doctor- 6.54 weeks as against 6.51 in 1957) men 
J lawyer relations. He referred to sym- Average cost per claim was $210.94 A 
\ Ww Ny Hoy. ‘h posiums, liaison committees and joint an increase of $13.01. Also, 29.3% of} devc 
ae . meetings. the males as compared with 7.4% off ent | 
Late last year, he noted, the law the females received the maximun} ty. 
. division of AMA, with the cooperation weekly benefit rate of $45, a conse-| Supe 
* MULTIPLE of the bar association, sent a ques- quence of higher average weekly} Gov 
. tionnaire to 8,600 attorneys in the earnings among male workers. ingt 
* LINES U.S., asking for their opinion on inter- Other 1958 vs 1957 experience 
= professional relations, medical profes- figures are: amount of covered pay- NA 
sional liability, and expert medical roll, $6,439,179,996 and $6,616,748,043; 
Ss testimony. There has been a gratify- number of initial claims allowed} Put 
. FIRE ing 62% response. It is anticipated that 157,539 and 161,761; total number of mM 
° the results of the survey will be coded weeks paid, 1,030,266 and 1,053,505) hurr 
* AUTOMOBILE and tabulated within six months and losses paid, $33,230,675 and $32,016- Hou: 
. that a report will be submitted for 981; average weekly rate of benefits} Aser 
e = publication in the American Bar Assn. paid, $32.25 and $30.39, and annual juste 
progressive . CASUALTY Journal. From this survey, AMA ex- ¢laim cost per employe, $14.02 ané} trop! 
e pects to be able to recommend an af- $12.95, on t 
° firmative program aimed at carrying _ 
- BSONnSS still further improved inter-profession- A ‘ I ~— 
fl ibl al relations, and at increasing the merican ndependent Re estin 
. BOILER & awareness of physicians regarding Real 
eCxX1 eC . their role in the administration of Declares Stock Dividend vi 
. MACHINERY justice. American Independent Re, Orlando} gan, 
ij Fla., has declared a 5% stock dividend 
- Y WORKMEN'S Constructive Effort Made one share for each 20 shares held— - 
l bl 7‘ Probably one of the most construc- payable Oct. 30 to holders of record 
re la or - COMPENSATION | tive efforts in the improvement of (Oct. 5. AF] 
. medico-legal relations has been the No fractional shares will be issued; An 
* INLAND adoption of written inter-professional They will be sold in one lot at publie head 
r codes. Cincinnati Bar Assn. and Cin- auction by the trust department of] comy 
> MARINE cinnati Academy of Medicine were the First National Bank of Orlando on} Mult 
° first groups, to his knowledge, to adopt Oct. 30. The proceeds will be distrib-| ager, 
. such a code formally, and more than yted on a pro rata basis to stockholders} AFI 
° 50 other cities and states have either entitled to fractional shares. to M 
né adopted or are actively studying such es for I 
. plans. Last year, AMA and the bar . . mony 
° association adopted a national inter- Shields At Detroit : atl 
PRINCIPAL OFFICES IN °* professional code for physicians and Hartford Accident has appointed 
; attorneys, Mr. Stetler said. Edward C. Shields bond special agent 
Atlanta, Cincinnati, Dallas, Kansas City, . HOME OFFICE: He admitted that physicians, have at Detroit. He joined the compen 
° made and will continue to make their 1958 at Pittsburgh and has comple 
Los Angeles, Oakland, Pertiand, , -OS ANGELES share of human errors, and that they the home office training course. 
i : educated to their responsibili- 
FOE CLO SS A: ANS TORN 8 map par in court in er a types of the type which is, unfortunately, 
+ of cases. It also is necessary to make solicited and presented, on occasion, 
a closer review of medical testimony for plaintiffs and defendants. A better 














USE A 


RESPONSIBLE 
SERVICE 


CASUALTY, FIRE & INLAND MARINE AUDITS, on Compensation, Liability, Fleet, Products. 
and all reporting form Fire & Marine policies. 


INSPECTION & ENGINEERING service on all Casualty, Fire & Inland Marine lines. 
NATION WIDE SERVICE in the U. S. and Canada. 
WE DO NOT CONFINE OUR SERVICE mainly to large, concentrated, profitable areas, but 


cover the United States and Canada. 


Harwoop Bipe., 
SCARSDALE, N. Y. 
9 CLINTON STREET, NEWARK 


rapport between the legal and medical 
professions is an absolute necessity. 
But the mere existence of these facts 
and the need for improvement falls 
far short of the “medical conspiracy 
which has been so glibly and irrespon- 
sibly alleged by some members of the 
bar. 

Both professions have a big stake 
in improving their professional rela- 
tions. Lawyers are prone to criticize 
doctors and vice-versa. What is n 


ATWELL, VOGEL & STERLING, INC. 


A-1815 INSURANCE EXCHANGE, CHICAGO e 
KIRBY BLDG., DALLAS, TEXAS & 


is less criticism and greater leader 
ship in implementing and extending 
existing positive programs, Mr. Stetler 
concluded. 


60 JOHN STREET, NEW YORK 


369 PINE STREET, SAN FRANCISCO e STANDARD BLDG., ATLANTA, GA. 
AS WELL AS 28 OTHER OFFICES PROVIDING NATIONWIDE SERVICE 
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Crum & Forster Names 
Strayer At Kansas City 


Crum & Forster has appointed Nor- 
man F. Strayer district manager at 
Kansas City, succeeding Ray C. Snod- 
grass, W ho has resigned. 

Mr. Strayer started with Iowa In- 
spection Bureau and after joining 
Crum & Forster, he served as state 
agent for North Dakota, production 
manager at Chicago, and most recent- 
ly as state agent at Des Moines for 
Iowa. 


U. S. Booklet On Coverages 


For Farmers, Farm Property 

U. S. Department of Agriculture has 
issued Insurance Facts For Farmers, 
a bulletin of 20 pages prepared by 
Ralph R. Botts of the department’s 
farm economics research division. Mr. 


| Botts suggests when farmers ought to 
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insure and what. He describes fire and 
windstorm coverages, the types of 
companies writing it, rates, and de- 
ductible clauses. 

Also treated are crop hail in private 
insurers and federal crop insurance, 
liability for vehicles, the farmers 
CPL, employers liability and work- 
men’s compensation. 

A substantial part of the booklet is 
devoted to life insurance, the differ- 
ent kinds, annuities, and social securi- 
ty. The booklet is available from 
Superintendent of Documents, U. S. 
Government Printing Office, Wash- 
ington 25, for 10 cents. 


NAIA Catastrophe Plan 
Put To Work At Houston 


More than 7,000 claims arising from 
hurricane Debra were handled by 
Houston area members of National 
Assn. of Independent Insurance Ad- 
justers under the association’s catas- 
trophe plan. NAIIA had 58 adjusters 
on the scene. They had closed 69% 
of the claims as of Sept. 1. 

General Adjustment Bureau has 
estimated a total insurance loss of 
$4.2 million will result from the hur- 
ricane, with 24,700 insured properties 
damaged, and losses averaging about 
$200. 


AFIA Donates Books 


American Foreign Insurance Assn. 
head office employes and member 
companies donated 1,500 books to the 
Multanimal Degree College in Modin- 
ager, northern India. James C. Nichols, 
AFIA president, presented the books 
to M. Gopala Menon, consul general 
for India in New York, at a brief cere- 


| mony at AFIA’s head office. 
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Hartford Fire Advances 


Downs In Inland Marine 

Hartford Fire has named William F. 
Downs assistant superintendent of the 
home office inland marine depart- 
ment. With the company since 1926, 
he has been an assistant examiner, 
and later special agent in Connecticut 
and western Massachusetts. For the 
past 11 years he has been an inland 
marine supervisor. 

Mr. Downs was an organizer of 
Western Massachusetts Field Club and 
its first president. He is also a past 
president of Hartford Fire Group 
Men’s Club. 


Merritt Report Sent To 


Senate Inquiry Committee 


New York State Assn. of Insurance 
Agents has forwarded copies of the 
Merritt committee report to the Sen- 
ate anti-trust and monopoly subcom- 
mittee studying rate regulation and 
competitive practices in the business. 
The Merritt study is a report of the 
New York legislature in 1911 which 
conducted an inquiry into the fire in- 
surance business that time. 

That committee concluded that open 
competition is bad for business and 
the insuring public. It found that 
competition results in discrimination, 
that rate wars in fire insurance were 
very fierce, and that the motive is the 
same as in any rate war, to secure 
business even at a loss in the hope 
that when normal rates again prevail 
the partronage so won would remain 
and the loss would be made good. 

Arthur F. Blum, Rockaway Park, 
president of the association, stated 
that it would make the report avail- 
able to other interested officials in the 
business. 


Kehoe Takes Top Trophy 
In N. Y. Agents’ Golf 


Joseph Kehoe of the J. G. Dexter 
agency won the president’s cup at the 
annual golf outing of New York City 
Insurance Agents Assn., at Rockville 
Country Club, Rockville Centre. Mil- 
ton Lyman of Jaffe agency was the 
repeat winner of the low gross prize 
and retains possession of the Hooper- 
Holmes memorial trophy for another 
year. 

Edward McAndrews of Hall & Hen- 
shaw won a new senior trophy do- 
nated by Marine Midland Trust Co. 
Other first prizé winners were John 
C. Weghorn, class A; Harry F. Legg, 
executive secretary-treasurer of the 
association, class B; and Courtney 
Theurer, class C. 
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IF IT’S HAZARDOUS OR 
UNUSUAL . if it’s a risk 
that is difficult to place... 
look to Homer Bray Service, 
Inc. Here you'll find unbeat- 
able market facilities and 
maximum-strength coverages 
for almost every risk classi- 
fication. 

It’s no wonder that more 
and more producers are turn- 
ing to the “‘in depth”’ facilities 
of Homer Bray Service for 
profitable placement of every 
type of unusual risk . . . for 
more information, contact 
your Bray office today! -. 





HOMER BRAY SERVICE. INC. 


CENTRAL CASUALTY COMPANY horn a 
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Continental-Nat], Chief Kemper Agency Name: 
Tells His Philosoph y Peter Van Cleave V.p 


‘CONTINUED From PAGE 16) Peter Van Cleave has been elect, 
better country in which to live than vice-president of the central depar 





WHEN IS AN INSURED 
UNDER-INSURED? 
lf an insured is carrying the Same amount 
of casualty insurance this year as he did last 


year, he is under-insured. lf he is Carrying the 





Same amount as he did five years ago, he is | collapse of the United States. Kemper group. Mr. Van Cleave jg 3 
looking for trouble, and will find it in the | “Now I'd like to add a few Personal director of Lumbermens Mutua] Cas. 
form tt inte | remarks to this little Paper. If you ualty, American Manufacturers Mu- 

















| look for good you will find more good Zeltner Concludes Long 
ee MN than bad. So that is Why it is impor- . 
cians tant—sometimes at the end of the day Nationa] Board Career 
or the end of the week—to kind of Edward L Zeltner has retired after 
look at yourself and ask, ‘Well, have I years as an engineer with Nationa] 


been Constructive this week or have Board. He was long active in the mun. 
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“Lots of People around our compa- handled building and fire Prevention 
A S E N c Y M AN AG E R S LIM | TE D NY wonder just what I do. Sometimes code work, and many other Specializeq | 
I wonder that myself. But I have a engineering activities, | 
BEN p. COOKE—PRESIDENT responsibility Which is a great chal- During World War II, he served as 
102 Matp EN LANE ¢ NEW York 5. N.Y. lenge to me. I have tried to perform one of the board’s advisory fire protec. 
it with all the fairness and righteous- tion engineers at U.S. Coast Guard ! 
ness that God gave me, head i 








P 2 ae served as the board’s representative 
Company Typically American on a number of National Fire Protec. 
CASUALTY REINSURANCE UNDERWRITERS “We're trying to run what I call q_ tion Assn. Committees. 

FOR THIS POOL OF COMPANIES typically American company. a ow 
remember about 25 years ago a chap Lyle Adjustment Of Texas 


Walked into my office ang Said, ‘We Expands In New Mexico 


the Continenta] Company,’ 
“I said, ‘That's fine. Give me a list fore Operating in southern Ney Mex. 
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The Texas Corporation now consists 
of the E] Paso home office and seven 
Offices jn New Mexico. Bruce Lyle, 


x ; ieee i i 
fi ; ys: 3 : 2 
* * ‘The highest reward for a man’s toi] eenent John W. Foltz mm the expan 
x COMPR | } | | | INST 7 | } + is not what he gets for it but what ‘!0n. ia 
he becomes by it. Now I could go on 
and tear that to Pieces and gj y Central Mutual Names 
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Anglin Joins Alltrades 
William c. Anglin has joined All- | 
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Says False Economy 
Is Costly In Claims 


A leading independent adjuster of 
New York City writes: 


On the front page of the New York 
Times of March 1 there appeared an 
article containing what I consider to 
be the most disgraceful admission 
ever made by the insurance business. 

In this article, it was alleged that 
25% to 40% of all claims are water— 
that they are fraudulent or involve 
bribes, overpayment and the like. The 
article states that the insurance busi- 
ness admits that this situation exists. 

Then follows the most ludicrous 
statement imaginable. The companies 
are alleged to have maintained that 
it is better to pay claims under these 
circumstances than to investigate all 
claims, thereby possibly hurting legi- 
timate claimants. As you well know, 
under the principle of insurance, 
losses are really paid by all who carry 
insurance. 

Today, the insuring public is being 
told that their rates, which have al- 
ready risen to fantastic levels, must 
go still higher. Yet, in the New York 











Rough 
estimates 
are 


hazardous 


It’s like buying stocks on tips. Some- 
times they are right, but much more 
often rough estimates are wrong. 

Your clients could lose heavily when 
property values are based on “‘guessti- 
mates.”” When a loss occurs, the adjuster 
wants facts—not guesses. “‘I think” 
raises doubts; “I know”’ instills confi- 
dence, but “I know” backed by support- 
ing evidence carries conviction. 

The safest step is to recommend an 
American Appraisal. It is thorough and 
detailed, based on facts that are 
convincing, and is backed by an organi- 
zation with more than 60 years of 
leadership in the field. The methods and 
procedures of The American Appraisal 
Company have stood the test and have 
won approval in hundreds of fire loss 
adjustments. 

American Appraisal reports are good 
protection for your clients and good 
protection for you. 
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Times, the companies admit that 25% 
to 40% of all claim payments is going 
down the drain. It does not seem like- 
ly to me that the public is willing to 
foot the bill for such claims. 

In recent years, when loss ratios 
have soared to ridiculous proportions, 
the companies have gone to great 
lengths to cut adjustment expense. 
Loss inspection by adjusters has been 
curtailed, producers have been allowed 
to settle claims, and garage mechanics 
have been permitted to survey dam- 
ages. In some cases, there is no inspec- 
tion at all. In other cases, inferior or 
totally unqualified company per- 
sonnel has been pressed into service. 


Focus On Loss 


If I were the president of an insur- 
ance company that had $1 million in 
losses and $100,000 in loss expense, I 
would be more interested in saving 
10% of the loss than 10% of the ex- 
pense. I would be 10 times better off. 

During the high loss period, many 
companies—seemingly intent on sav- 
ing dimes and spending dollars—have 
cut down on loss service by reputable 
independent adjusters and have turned 
to others, less qualified and with less 
incentive to do a good job. While 
flagrant cases of fraud or bribery 
have been publicized, some companies 
have also had loss problems involving 
substantial amounts. Such cases have 
been handled quietly. Unfortunately, 
there has been no constructive action 
to curtail the development of these 
situations which are often due to sheer 
incompetence in the claims field. 

Improper claim practices and proce- 
dures cause much of the trouble. For 
example, one might go to the burglary 
claim department of a typical leading 
company and find a claim involving 
a substantial amount being processed 
without even the basic prerequisite 
of a statement from insured. The lat- 
ter simply tells an “adjuster” that he 
had “this, that and another item”— 
sometimes lumped together—and that 
the claim should be worth a certain 
number of dollars. Sometimes, a few 
bills or invoices, most of which are 
obtained after the loss, are placed in 
the loss file. Of course, the usual proof 
of loss is signed, and on that basis a 
draft is issued. There is no checking 
with the various stores concerned, 
there are no statements, and most of 
the time there is no evaluation of in- 
sured. 


Costs Not Known 


This letter leaves no doubt that I 
consider the independent adjusting 
system to be the best, although I rec- 
ognize certain deficiencies within it. 
Companies should not allow producers 
to dictate the choice of an adjuster, 
whether he is an independent, a bu- 
reau man or a staff member. Despite 
erroneous notions on the subject, the 
adjuster represents the company and 
should be selected by no one else. Per- 
mitting producers to settle claims is, 
of course, inherently ridiculous. 

Companies have turned from the 
independents to different methods of 
loss handling on the ground that it is 
cheaper. The loss record does not bear 
this out. Companies have not been 
able to substantiate anticipated ex- 
pense reduction, chiefly because over- 
head, which is one of the principal 
problems in connection with any ad- 
juster, does not show up separately in 
their financial records. It is probably 
impossible for any company to pin- 
point the total cost of a staff adjuster. 
The company knows his salary and 
certain other expenses, but after that 
it is unable to take out of its general 
overhead other factors applying to this 


particular adjuster. In large organiza- 
tions, the problem is more prevalent. 

It seems to me that companies 
should take stock of the entire claims 
situation and try to reduce losses 
through efficient adjustments rather 
than try to cut expenses by ineffectual 
methods. The insuring public is en- 
titled to this effort on the part of com- 
panies. 


Harris Named PR Head 


Of American Casualty 


Leonard P. Harris has been named 
employe and public relations director 
of American Casualty. He was with 
the Columbus, Ga. Enquirer, Scranton, 
Pa. Tribune & Scrantonian and the 
Reading Eagle. He has also been a 
freelance public relations consultant 
and a radio, television and magazine 
writer. 


Yakima County Agents Elect 

Raymond Lebens has been elected 
president of Yakima County (Wash.) 
Insurance Assn. Also elected were 
Stanley Haney, vice-president, and 
John Braun, secretary-treasurer. 
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British Group Raises 
Williamson In Texas 


Commercial Union-North British 
group has advanced Walker K. Wil- 
liamson from production and agency 
superintendent at Dallas to state man- 
ager. He succeeds Dan F. Brown who 
has relinquished management respon- 
sibilities but will continue on a lim- 
ited basis as consultant in develop- 
ment and underwriting of surety 
business in Texas. 


Schoephoerster Joins 
State Automobile Mutual 


Lorin K. Schoephoerster has joined 
State Automobile Mutual as director 
of education and research. He has 
been supervisor of agent training of 
Nationwide Mutual and before that 
was with Farmers Mutuals of Madi- 
son. 

Mr. Schoephoerster succeeds Prof. 
John S. Bickley, who is leaving Ohio 
State University to become professor 
of insurance at University of Texas 
Mr. Bickley will continue with State 
Auto in a consulting capacity. 
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ROGER R. RIDER, 76, veteran Chi- 
cago adjuster, died in his home July 18. 
He had been very active in the opera- 
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tion of the company bearing his name 
until shortly before his death. The busi- 
ness will be continued as E. M. Mayer 
& Co. at the same location in the In- 
surance Exchange Building, of which 
the Rider company has been a tenant 
since it was built. 

Mr. Rider, who also practiced law 
until about 10 years ago, began in the 
adjusting business in 1911 and was one 
of the best known figures in the field. 
Mr. Mayer entered the adjusting busi- 
ness 33 years ago with the Rider or- 
ganization. The company under its new 
name will continue to handle adjust- 
ing of all kinds and specialize in fire, 
auto and inland marine. 


Stocks 


| By H. W. Cornelius of Bacon, Whipple & Co., 
135 S. La Salle St., Chicago, September 8, 1959 






















Bid Asked 
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{ Aetna EE renee aes 183 188 
SELEDUD  scccccssereneveninnsessnsvocstuncscesese 66 68 
FATA Life ........cnececcrcnssersecnsesssncncsseee 255 260 
American Equitable ................ . T% 39 
IE OIG. Di) ccevsecscscesesccevevcscence 25% 26% 
American Motorists 2.0.0.0... 19% 21 
American Surety .........c..cccscssseees 19 20 
Se 6 — 3212 33% 
Continental Casualty . scesegecanen 130 133 
Crum & Forster a callie 69 72 
ITS ois ccatisisastseapnnbeasnsiihiurdineticiie 60 62 
ES OD ae 59 60 
SE TNINNINL,. <scancuviessnbaceotcenvancssecensen 88 90 
ons Secs ciasidee ast besieaaan . 31% 33 
MRE PAROTICOR ccsessesccssccsercorecceeceore 3734 3854 
LES RERIERIG.S BEGANEE EER ee 186 189 
INI hss iaicisacsscasspenvitviashbtas 36% 37% 
> = ) S Saas shakes 52% 5342 
Ins. Co. of No. America .............. 1292 132 
IEP) « snscusdksnvertnescteecibvanvitciuscuivnte 3212 3412 
Maryland Casualty 00... 35 36 
TT 3212 3314 
IIIEIIIINR csxcocahcsseeretbassevehionsesesie 127 131 
IEE TEIIIININ  dcssstnccsadunvsctcensiiiovetuten 41 42 
New Amsterdam Cas. .........:css0+ 4412 45% 
New Hampshire ...................cscccoccsese 4512 47 
IIIT Gccncicssbisusisshonsdosescaniacubieb 38% 40 
Ohio Casualty ........ ae | 33 
INI ax. csaiadvaceuadeneseieneaniicen 76% 78 
EEE. secescsssiabecticeon et os ae 22 
EMMI, GUE EUs. Ws cccccecrecscreseeecs 2012 22 
A EE eee 45 47 
BIR G TEE. Tilly acetscecncrocseceessencnseotes 5612 5742 
Springfield F. 8 M. ..........s.sscsse0 32 33 
Standard Accident ...............00 5542 57 
IDE © ints iscaiucereeeticsembeceenhtacevéien 9012 93 
NS. oo chilies pi cscdcicscnpdusgeborctiion 36% 37% 
RS ba sicl ccc cinsascinsui basieepsiaaceiioion 29 30 
Agents Ready For Radio 
Advertising, Rosenbaum 
Tells Miss. Broadcasters 





I. A. Rosenbaum Jr., Meridian, past 
| president Mississippi Assn. of Insur- 
ance Agents, told the sales conference 
of Mississippi Assn. of Radio Broad- 
casters that local insurance agents 
are more receptive to radio advertis- 
ing than ever before, but most agents 
know little of either the possibilities or 
the mechanics of radio advertising 
and hence must be sold intelligently. 
His agency, Meyer & Rosenbaum, has 
used radio consistently since 1949, 
with outstanding results. 

The present competitive situation 
has changed the thinking of independ- 
ent agents about radio advertising, 
Mr. Rosenbaum said. The heavy budg- 
ets of competing insurance companies 
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have broken down the taboo against 
cooperative advertising. The National 
Assn. of Insurance Agents program is 
an outstanding step in this direction 
and there is both joint advertising by 
groups of local agents, frequently 
through local board machinery, and 
also by companies and agents. Copy 
is available to agents through the 
NAIA program and from companies 
and Mr. Rosenbaum recommended the 
booklet “Sell Insurance By Radio?” 
of the National Underwriter Company 
as an excellent source of ideas and 
copy. 

Mr. Rosenbaum said that to most 
agents a limited power station with a 
range of perhaps one county is a bet- 
ter advertising buy than a more pow- 
erful one, because of the restricted 
nature of the local agency business. 
For a long time, 7A.M. to 8 A.M. and 
6 P.M. to 7 P.M were regarded as the 
ideal times for insurance agency ad- 
vertising, but the present trend is to 
mix these hours with institutional or 
personal lines spots throughout the 
day, as an appeal to housewives. An- 
nouncements of fires have been par- 
ticularly strong in customer appeal. 
Mr. Rosenbaum said that the points 
to stress in local insurance agency ad- 
vertising are the age of the agency, its 
integrity, its knowledge, strength of 
companies represented; availability of 
services, day and night; local, friendly 
individual concern and the difference 
between an independent agent and a 
“captive” of a distant corporation. 


Budget, Auto Plans 
On Pa. Agents’ Card 


Daniel J. McNamara, assistant ac- 
tuary of National Bureau, will be 
leadoff speaker at the annual meet- 
ing of Pennsylvania Assn. of Insur- 
ance Agents at Bedford Springs Hotel, 
Bedford, Pa. Sept. 13-15. His Sunday 
evening address on the bureau’s role 
in the business will follow the direc- 
tors’ meeting and committee reports. 

Commissioner Smith will speak at 
the first general session on Monday 
morning. In the afternoon, a panel on 
time payment plans for agents will be 
moderated by Floyd L. Rice, Pitts- 
burgh, with Bernard C. Cozad, Mc- 
Keesport, and Simon F. Huber, 
Scranton, as participants. Archie M. 
Slawsby, Nashua, N.H., outgoing pres- 
ident of NAIA, is the Tuesday 
morning speaker. An afternoon round 
table conference on the National Bu- 
reau and National Automobile Un- 
derwriters Assn. safe driver plan in 
Pennsylvania will be led by Mr. Mc- 
Namara, assisted by Louis P. Sigel 
Jr., Philadelphia. 


Engineers To Hear Bulkley 

Chicago chapter of Society of Fire 
Protection Engineers at its Sept. 14 
meeting in the Midland Hotel will 
hear a talk by William L. Bulkley of 
Standard Oil of Indiana on the hazards 
of water in refinery process opera- 
tions. 
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PACKAGED TO PLEASE 


Unknown danger . 


attractively wrapped consumer products .. 


. . May lie within the package of many 


. and for the 


manufacturer, these unforeseen effects can be the cause 
of a very expensive liability suit. Products liability cover- 
age through Geo. F. Brown & Sons, Inc., is the answer. 
Your potential assureds for this invaluable coverage in- 
clude restaurants, retail stores, bakers, packers, drug and 


cosmetic producers, plus all manufacturers. 


Join the impressive Geo. F. Brown roster of producers 
who have discovered the profitable difference our skilled 


underwriting can make. Call today. 


GEO. F. BROWN & SONS, INC. 


17S West Jackson Blvd. « Chicago 4 » WAbash.2-4280 


116 John Street 


WoOrth 4-0745 
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An underwriting agency, working through 
reinsurance intermediaries. 


New England 


Reinsurance Corporation 
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‘New, New’ Homeowners Put Under F.C. & S. 


and rules. These are discussed in this 
order, an important reason being that 
it is all but impossible to avoid cer- 
tain premature conclusions about the 
premium cuts without first getting a 
pretty clear picture of the new deduc- 
tibles. 

Not only are the new deductibles 
really combination deductible and 
franchise clauses, i.e., being of no ef- 
fect whatever once the loss reaches 
the franchise figure, $500 in this case, 
but they also have a “disappearing” 
feature. This is accomplished by spe- 
cifying that the company will pay a 
percentage—111% or 125%, depending 
upon whether the deductible amount 
is $50 or $100—of the amount of loss 





HieNATIONAL UNDERWRITER 


(CONTINUED FROM PAGE 1) 


in excess of the deductible amount. 
Take a $60 loss, for example, under a 


$50-$500 deductible-franchise. The 
company pays $11.10, 111% of $10, 


the amount of the loss which is in 
excess of the deductible. Suppose the 
loss is $490, the insured recovers 
$488.40, 111% of $440. In the first 
example, he has borne $48.90 of the 
loss, the insurer picking up $1.10 of 
his deductible. In the second, the de- 
ductible has all but vaporized, the in- 
sured’s share of the loss coming down 
to $1.60. 

All five of the homeowners forms 
now contain two of these deductible- 
franchise clauses. Clause No. 1 applies 
to windstorm or hail damage to build- 
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Bulletins Microscope 


ings, structures or personal property 
in the open. As before, the MPIC rec- 
ommendation tracks with local rules. 
Hence, if the windstorm and _ hail 
deductible is optional or non-existent 
in a state, that is to be the way under 
the homeowners form. (This is not to 
be the way, however, on the question 
of wind and hail damage to outside 
TV antennas, discussed later.) 


Clause Two Is Big Change 


Clause No. 2 is the big change. It 
applies to all perils except fire and 
lightning. Also, it excepts windstorm 
and hail damage to buildings, struc- 
tures and personal property in the 
open. In other words, if the wind- 
storm and hail deductible does not 
apply to a given wind loss—say wind- 
storm damage to furnishings inside— 
deductible No. 2 does. In combination, 
then, with deductible No. 1, there is 
now an across-the-board deduction, 
excepting only fire and lightning. No. 
2 makes it clear, by the way, that 
only one deductible is to apply to a 
single occurrence of windstorm or 
hail. This anticipates the argument 
that would be sure to arise following 
windstorm damage to both the house 
and property inside. 

Note carefully that this deductible 
No. 2 is in Form 1, the standard form, 
as well as in the others. This is a new 
development entirely. Heretofore, 
Form 1 has contained a windstorm 
and hail deductible, according to the 
general rule of the territory in ques- 
tion, but no “all other perils” or sim- 
ilar deductible. Likewise, in addition 
to the franchise and disappearing 
features of this new clause, its appli- 
cation in the other forms is radically 
different from their old deductible No. 
2 clauses. All now apply to loss by 
any peril except fire and lightning and 
windstorm and hail to buildings, struc- 
tures or personal property in the open. 


Waiving Some Deductibles 


As noted before, the general rules 
provide that the windstorm and hail 
deductible may be waived if the state 
territorial pages so indicate. (The In- 
diana rules do permit this.) But a 
matter which most of us are going to 
have to rehearse “on our fingers’ for 
a time is the series of possibilities 
with deductible No. 2. (This is partic- 
ularly important, too, for an under- 
standing of the changes in premium 
levels in the “new, new” homeown- 
ers.) 

The deductible No. 2 of Form 1, the 
standard form, may be eliminated. 

Under Form 2, the broad form, and 
under Forms 3 plus 4, the dwelling 
special and residence contents broad 
forms, deductible No. 2 may be elim- 
inated entirely or it may. be cut to a 
“modified” basis, providing almost the 
same deductible No. 2 as before. (The 
differences between the new modified 
deductible No. 2 and the former No. 
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2: (1) The new clause has the fran. 
chise and disappearing features. (2) 
he new deductible applies to glass 
breakage; the old one does not.) 

The rules also permit “modifying” 
or eliminating the deductible No. 2 
under Form 4, the residence contents 
broad form. 

Note that elimination of deductible 
No. 2 or at least modification of it js 
a prerequisite for elimination of de. 
ductible No. 1, the windstorm and hai] 
deductible. This rule applies under 
Forms 1, 2, 3 plus 4 and 4, though, of 
course, there is no method of modify- 
ing the deductible under Form ]; it 
must simply be eliminated. 

When we come to Form 5, the com- 
prehensive (all risks) form, we find 
the ‘“across-the -board” deductible 
principle really entering in. As in the 
other forms, there are two deductible 
clauses—both having franchise limits 
of $500 and the provision for payment 
of a percentage of the excess of the 
deductible amount. But, note these 
two important differences: (1) Neither 
deductible may be waived or, as re- 
spects the perils to which it applies, 
modified. (2) The deductible amount 
under both clauses is $100, not $50, 
though this can be cut to $50 by en- 
dorsement. 


Philosophy Is Given 


The philosophy seems to be that the 
more affluent—those who buy the de- 
luxe package, Form 5—will be more 
amenable to an inflexible deductible 
rule. Those who buy the lesser forms 
can get rid of it or at least soften it, 
but those who buy this one can only 
cut it from $100 to $50. Whether this 
is in touch with the realities of cus- 
tomer relations remains to be dem- 
onstrated, though as will be seen, the 
Form 5 premium reductions are gen- 
erally somewhat more substantial in 
dollars and percentages than those for 
the other forms. 

In Form 5, the insured collects 125% 
of the excess of the deductible (until 
the franchise amount is_ reached), 
since the deductible amount is $100, 
If the policy is endorsed to reduce the 
deductible to $50, the “disappearing 
percentage” becomes 111%. 

Premium levels of the new Indiana 
filing are appreciably lower. On a 
“parity” basis, i.e., with both prem- 
iums reflecting as nearly as possible 
the same deductibles, there is an aver- 
age reduction of 10% for Form 1, 9% 
for Form 2 and 9% for Form 5. It is 
important to note that none of the re- 
ductions noted so far would have any- 
thing to do with the new deductible 
system. On the contrary, because of 
the new franchise and disappearing 
deductible features, the experience 
should be a little worse under the new 
arrangement, bearing in mind _ that 
these particular comparisons are based 
on “parity.” 

Here are a few examples. Form |, 
written subject to a $50 windstorm 
and hail deductible under the old ar- 
rangement, on a $10,000 frame risk 
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in class 1-4 protection formerly cost 
$108. Written on the same basis, ex- 
cept that the windstorm deductible is 
now less stringent what with the 
franchise and disappearing deductible 
features, it will now cost $95. This is 
a reduction of 12%. A $20,000 risk 
(frame) in class 9 protection used to 
cost $215, also a 12% cut. A $15,000 
prick risk in protection class 5 & 6 
did cost $144, now costs $127, also 
12% reduction. 

Turning to Form 2 and staying on 
a comparable basis by quoting new 
premiums based upon deductible No. 
1 and modified deductible No. 2, a 
$10,000 frame risk in protection class 
1-4 was $132, is now $115, reflecting 
a reduction of 13%. A $25,000 brick 
house in class 1-4 was $270, now 
$242, 10% reduction. Double that val- 
ue and the reduction drops to 8%, 
$501 to $459. 

Form 4, the residence contents broad 
form, shows no reduction on a com- 
parable basis. 

Form 5 is compared by using re- 
duced ($50) deductible No. 1 and No. 
2. On this basis, the reductions range 
from 6% to 15%, averaging 9%. 


Don’t Show Expected Advantages 


Again, the illustrated premium re- 
ductions do not reflect the underwrit- 
ing advantages to be expected of the 
new deductible system. Taking these 
into account, the cuts average over 
20% for Form 1—the actual figure is 
frequently 23%—and around 15%— 
sometimes higher—for Form 2. Form 
5 reductions are also very substantial 
where the two deductible clauses are 
left at $100 instead of being cut to $50 
as in the “parity” example above. 

Though there is no way of telling 
whether this indicates a trend, extra 
premium for Forms 1 and 2 in In- 
diana’s two metropolitan counties— 
Lake and Marion—have been elim- 
inated and, though rate differentials 
have been maintained for Form 5, 
premium reductions for Lake and 
Marion Counties are a couple of points 
greater. (The owner of a_ $37,500 
frame home in Lake County, who is 








“Large risk” 
clients appreciate 
this service 


OU SAFEGUARD “large risk” clients’ 


interests — and yours — when you 
tecommend an appraisal that provides 
a sound basis for determining provable 
property value and related insurance 
protection. 

Many brokers and agents find our 
brochure, “Appraisal Procedure,” very 
useful in pointing up the value of an 
authoritative appraisal to industrial, 
commercial or institutional clients. 

Our booklet, “What The Businessman 
Should Know About Fire Insurance” 
(100 pages of valuable information) 
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now paying $336 for Form 1, can take 
advantage of the new deductibles and 
end up with a premium of $234.) 

Many insurance men—and the girls 
in the office especially—will like some 
of the mechanical changes in the 
premium and rate portions of the 
manual. Forms 1 and 2 are in the 
same premium table now, for example, 
with the premium group varying de- 
pending upon the form and the de- 
ductible. Other convenient changes 
have been made. 


Noteworthy Changes 


Turning finally to the changes in 
forms and rules, there are a number 
which would be noteworthy, though 
their news value has been diminished 
by the deductible system and the low- 
er premium tables. 

As many will recall, one feature of 
the old homeowners program which 
“defied” local rules, at least until 
very late in the game, was that they 
did not exclude windstorm and hail 
(and other) damage to outside radio 
and television antennas and aerials, 
their lead-in wiring, masts and tow- 
ers. When the new (1958) homeown- 
ers came along, this exclusion was 
adopted. Now, we are half-way back 
to where we started. The exclusion 
has been dropped, but the now consid- 
erably more frequently used wind- 
storm and hail deductible applies to 
antennas, etc. In the Indiana revision, 
accordingly, the TV antenna assump- 
tion rule and endorsement have been 
dropped. 


Changes In Replacement Cost 


Any change in the replacement cost 
provisions is cause for comment. 
There are two. The permission to 
ignore the value of foundations and 
other below-the-surface members in 
determining whether or not the in- 
sured has complied with the 80% re- 
quirement has been put back in. This, 
in sometimes different language, had 
been a part of the replacement cost 
feature of the earlier homeowners 
policies (once homeowners policies 
began containing replacement cost 
provisions) but had been dropped in 
the 1958 revision. This caused some 
difficulty, particularly for insurance 
men who had to get into this fairly 
complex question on every renewal 
where an old A, B, C or CDP was 
being replaced with a 1958 1, 2, 3, 4 
or 5. The other change in the re- 
placement cost provision increases the 
insured’s time for making a replace- 
ment cost claim from 120 days to 180. 
This increase in time could make some 
companies more literal-minded about 
this part of the provision, but it still 
seems likely companies will authorize 
reasonable delays in reconstruction. 

In the vehicle damage provisions of 
the named perils forms—1, 2 and 4— 
the exclusion of loss by vehicles to the 
contents of any vehicle has been 
eliminated. The vandalism and ma- 
licious mischief insuring agreement 
has also been changed, with the dele- 
tion of the former exclusion of loss by 
pilferage, theft, burglary or larceny. 
There is scarcely any need for this 
any longer, of course, since the home- 
owners contracts all include theft 
either as an insured peril or, in Form 
5, because of the all risks nature of 
the form. 

Two changes in the theft coverage 
will undoubtedly be welcome. There 
is no longer an exclusion of property 
in charge of the laundry, dry cleaner, 
etc., and the exclusion of property in 
the mail has been eliminated. There 
is still a “no benefit to bailee” clause 
in the policy itself, but this should 
seldom change the picture. Subject to 
the $50 deductible which now applies 


to virtually every peril, theft included, 
the insured will be able to collect. 
It will still be necessary for the in- 
sured to produce some plausible in- 
ference of theft—not just mysterious 
disappearance.) 

The consequential loss extension 
has been reworded to avoid an argu- 
ment. Formerly this referred to dam- 
age to personal property while con- 
tained in a “building covered here- 
under” due to temperature change as 
a result of physical damage to “said 
dwelling” or equipment therein. The 
narrower interpretation of this seemed 
to exclude a loss to food in a food 
freezer in the separate utility room 
or garage, etc. The reference is now 
to “a building at the described loca- 
tion,” with a complementary refer- 
ence to “such building” instead of 
“said dwelling.” 


Limited Glass Breakage Coverage 


The standard form now contains a 
very limited species of glass break- 
age coverage, $50 per occurrence. Note 
that the $50 deductible applies not 
only to the glass breakage cover of 
this, but of the other forms as well. 
This should make the residence glass 
endorsement worth investigating once 
again, especially where there are so- 
called “picture windows.” Speaking of 
glass breakage, Forms 2, 3 and 5 have 
been altered so that their earth move- 
ment exclusions no longer apply to 
that peril. 

Another liberalization of Form 1 is 
a trees, shrubs, plants and lawns ex- 
tension like that of the other forms. 

The manual changes involved in the 
“new, new” homeowners are mostly 
either purely editorial or to accomo- 
date the new deductible system. How- 
ever, one change which will be wel- 
come involves occupancies like a piano 
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teacher, voice teacher, etc., where 
practically no additional contents are 
actually in the residence and no phy- 
sical alteration has been made. For- 
merly, this type of occupancy, like 
other permitted office and studio oc- 
cupancies, made it necessary for the 
insured to carry an additional amount 
of unscheduled personal property cov- 
erage equal to at least 25%. This is 
no longer required, though it continues 
to apply to the various other permitted 
office and studio occupancies. A 
change has been made in the rule cov- 
ering reduction of unscheduled per- 
sonal property limits to make it clear 
that this cannot be applied to any risk 
with an office or professional oc- 
cupancy. 

Other insurance on contents is pro- 
hibited in Form 4 when that form is 
written by itself. This is now em- 
phasized in the other insurance rule as 
well. The old “rounding” rule has been 
changed because of the adoption of a 
deferred premium payment plan. 


Wheaton To Fire, Marine 


Post Of Columbus Agency 


George W. Wheaton has joined the 
Atkinson-Dauksch Agencies & Traf- 
ford Tallmadge of Columbus, O., as 
fire and marine specialist. For seven 
years he has been manager at Colum- 
bus for Fireman’s Fund. Before that 
he was with Ohio Inspection Bureau 
and state agent for Agricultural. 


Snohomish County Agenis Elect 

E. Kellough has been elected presi- 
dent of Snohomish County (Wash.) 
Assn. of Insurance Agents. Other new 
officers are Harry Metzger, vice-presi- 
dent; Alvin Petershagen, treasurer, and 
Dolph Rare, secretary. 





Agency Supt. 
W. E. DANDRIDGE 


Long Island 
ROBERT ZMOOS 


Hudson Valley 
HENRY KOTZEN 
. 
UPSTATE 
W. C. VAN VECHTEN 
Manager 
10 Gibbs St. 
Rochester 4, N.Y. 
Special Agent 
WILLIAM D. WILLIAMS 
















The satisfaction that agents and brokers 
feel in dealing with Public Service 

is not built on one factor. It takes a 
healthy combination. It takes 
confidence—speedy and sufficient 
service—and a pricing structure that 
has the agent and brokers’ success 

in mind. Give us a call and let us discuss 
ways of making your satisfaction perfect. 


20% DEVIATION 

General Liability All Forms 

15% DEVIATION 

Fire and Allied Lines 

10% DEVIATION 

Auto liability, other than private vehicles 


DIVIDEND PAYING 
Workmen’s Compensation 


our deviation arrange- 
ment and liberal 
commission make ” 
Public Service insurance 
easier to sell. 


MUTUAL INSURANCE CO, 

35 years of public service 

HOME OFFICE 

10 Columbus Circle, New York 19, N.Y. 
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Overman Predicts One-Stop Selling, Clinic Type Agency 


is to hedge against inflation (with 
variable-dollar mutual funds) in addi- 
tion to deflation (with fixed-dollar life 
insurance). 


Auto Is Spearhead 


Mr. Overman called attention to the 
view held in some quarters that com- 
panies that control automobile insur- 
ance in the future will also control all 
personal lines. The president of one 
of the large life companies has con- 


(CONTINUED FROM PAGE 6) 


tended for many years that automobile 
coverage is the key to the sale of all 
other personal lines, including life. 
The agent who writes the automobile 
for a family will be in a favored posi- 
tion to move into other personal lines. 
This avantage of a door opener into 
hundreds of homes is not available to 
life agents. 

One of the largest all-lines compa- 
nies is now developing a package com- 
bining the family automobile policy 
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COMMERCIAL FIRE UNDERWRITER 


Our expansion into the Commercial Fire field 
offers an exceptional opportunity. 
Candidates will require at least 5 years inten- 
sive experience in Underwriting Commercial 
Fire, as well as some Field experience. Must be, 
a competent analyst of experience trends and 
have ability in planning and directing of train- 
ing activities. 
Send complete résumé to include age, marital 
status, experience, education, past earnings and 
expected salary to: 

Personnel Department 

Midwest Zone Office 

Allstate Insurance Company 


7770 Frontage Road Skokie, Ill. 


GENERAL LIABILITY 
UNDERWRITER 


WANTED—A young man with underwriting ex- 
perience in general liability lines plus some auto 
to assist our chief casualty underwriter. The suc- 
cessful applicant must have a good working 
knowledge of manuals, rating, policy forms and 
be able to assist in the supervision of policy pro- 
duction. This Home Office position has good 
growth potentials plus all employee benefits. 
It is not the position we recently advertised. 
Integrity Mutual Insurance Company, 526 West 
Wisconsin Avenue, Appleton, Wisconsin. 








FIELDMAN 


—not over 35 years old to travel Pittsburgh area, 
western Pennsylvania and West Virginia with 
headquarters in Pittsburgh. Particularly inter- 
ésted in someone primarily well versed in the 
fire insurance business. Excellent opportunity for 
right man with strong non board company 
with office in Pittsburgh. Give complete résumé 
and experience. 


Reply in own handwriting and send snapshot to: 
Jolin F. Knight, 110 Fulton Street, New York 38, 
N.Y. 


CASUALTY 
UNDERWRITER 


Progressive fast growing company needs an Un- 
derwriter with thorough knowledge of retrospec- 
tive and other Commercial Casualty Rating 
Plans. Location—North Carolina in the cen- 
tralized Regional Office. Excellent employee 
benefits and personal development opportun- 
ities. Age 25 to 40. Send complete résumé of 
qualifications and salary expected to Box J-45, 
c/o The National Underwriter Co., 175 W. Jack- 
son Blvd., Chicago 4, Ill. 








SPECIAL AGENT—ENGINEER 


Large Multiple Line Stock Group has two open- 
ings for men with Bureau background for engi- 
neering and fire and marine business develop- 
ment. Will consider trainees with Bureau 
background or experienced fieldmen. Good 
salary—complete benefits—advancement oppor- 
tunities. Springfield, Illinois and Chicago open. 
Send complete résumé—all replies treated in 
strictest confidence. Address Box J-44, c/o The 
National Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 


AUTOMOBILE UNDERWRITER 


A midwest multiple line company needs an 
experienced automobile underwriter. Must 
be under age 40, have a college education 
and some managerial training. All replies 
treated confidentially. Please give age, 
education, experience and references. Ad- 
dress Box J-57, c/o The National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 
4, lll. 








FIELDMAN WANTED 


For Northern Illinois territory. Stock Company 
supporting the American Agency System. Send 
résumé outlining background education and ex- 
perience. Replies will be held confidential. Reply 
to Box J-40, c/o The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Ill. 





POSITION OPEN 


for man or woman with actual Fire and Casualty 
insurance experience. Some typing. Must be 
familiar with broker's office operation. All replies 
confidential. Opportunity, Salary open. Reply 
own handwriting giving background, experience, 
references. Address Box J-5!1, c/o The National 
Underwriter Co., 175 W. Jackson Blvd., Chi- 
cago 4, Ill. 


with homeowners. When this is ac- 
complished, the agents controlling the 
automobile line should be in a good 
position to expand the client’s pro- 
gram into the residential coverages. 
If the client already has a homeown- 
ers policy with another company, the 
automobile agent should be in a better 
position to absorb it into the new 
“ultra” package. 


“Discount” Auto Policy 


Recent moves by a number of com- 
panies in marketing a new “discount” 
automobile policy illustrate an intensi- 
fied drive to command more automo- 
bile insurance in order to control more 
of the personal lines. The competition 
in automobile lines should be much 
stronger in the years to come, if the 
foregoing theory is correct, Mr. Over- 
man declared. 

He said that the offering of auto- 
mobile financing with insurance is a 
logical extension of the one-stop sell- 
ing idea. If a client is forced to go 
elsewhere for financing, he may be 
convinced of the logic of tying his in- 
surance to his car payments for con- 
venience. Thus, the agent lacking these 
one-stop facilities may lose out to those 
who provide such over-all service. 


Mortgage Financing 


By the same process of reasoning, 
one specialty company also saw the 
wisdom of developing a home-mort- 
gage company within the framework 
of the parent insurer. Not only does 
this broaden the concept of one-stop 
service, but it tends to “trigger” the 
sale of residential fire, contents cov- 
erages, personal liability and _ the 
broader residential package policies. 

This company is also considering a 
plan to develop new land in the sub- 
urbs of cities, with streets and sewers 
provided, Mr. Overman said. Lots will 
be sold under a mortgage arrangement 
with the company. Then, when build- 
ing is started, the mortgage will be 
extended accordingly. Upon comple- 
tion of the home, the assumption is 
that the mortgage-owner will pur- 
chase his homeowners from the same 
company. Moreover, he might be in- 





SYSTEMS & PROCEDURES 
ELECTRONIC DATA PROCESSING 


Should have knowledge in depth of the systems 
and procedures of the fire and casualty of life 
insurance industry, including experience with 
feosibility studies, installation and application 
of EDP equipment. 


Starting salary $15,000 up, depending on expe- 
rience and stature. Career opportunity. Reply 
in confidence to Box NY-I3, c/o The National 
Underwriter Co., 17 John St., New York 38, N. Y. 








WANTED 


ACCOUNT EXECUTIVE to handle several hun- 
dred existing personal accounts for a Chicago 
General Agency. Salary guarantee plus bonus. 
Late model car furnished. Man with Life, Accident 
cand Health, Broker or Special Agency expe- 
rience preferred. Write Box J-36, c/o The 
National Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, Ill 


FOR SALE 
Stock Casualty Insurance Company, Assets under 
$300,000.00. Location Western United States. 
Writing Automobile, Personal Accident, & Acci- 
dent & Health, and Hospitalization. Write Box 
J-52, c/o The National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, Ill. 





Office Space for Lease in Indianapolis 
1500 to 5000 Sq. Ft. in new modern, air 
conditioned, one story building. Convenient 
location with off street parking. Available 
soon. James H. Ward & Son, 5845 Carroll- 
ton Ave., Indianapolis, Ind. 








CLAIMS ADJUSTER 


Central Wisconsin insurance company wants 
young man with at least 5 years adjusting expe- 
rience—multiple line preferred, but auto & lia- 
bility required—to cover Southeastern Wisconsin 
or Southern Minnesota. Car furnished. Write 
Box J-46, c/o The National Underwriter Co., 175 
W. Jackson Blivd., Chicago 4, Ill. 








AGENCY-GENERAL LINES — Detroit, Michigan 
$130,000 annual volume $34,000. Gross commission 
approximately 35% auto. Established 30 years. 
Present owner will remain until purchaser is fa- 
miliar with accounts. This is a very solid and 
profitable agency. Asking $60,000. Will consider 
terms to a responsible buyer. Please do not reply 
unless you have substantial cash. Write Box J-53, 
c/o The National Underwriter Co., 175 W. Jack- 
son Blvd., Chicago 4, Ill. 





AVAILABLE—CHICAGO 


Auto underwriter, 4!/2 years experience. 
Must be within 6 blocks of 175 W. Jackson. 
Salary $435 a month. Write Box J-62, 
National Underwriter, 175 W. Jackson 
Blvd., Chicago 4, Ill. 











LOCAL AGENCY 


In Southern Ohio looking for ambitious college 
graduate between 30 and 35 with drive, technical 
experience in Casualty field and C.P.C.U. designa- 
tion. Substantial salary and expenses first year. 
Partnership interest starts second year. Excep- 
tional opportunity with an 80 year old Agency 
offering security and a fine future. Write Box 
J-48, c/o The National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, Ill. 








AVAILABLE 


Young man 8 years experience National Broker- 
age and Agency firm. Primarily Fire with work- 
ing knowledge of all lines. Desires challenging 
position with future. Reply Box J-55, c/o The 
National Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 








SPECIAL AGENT AVAILABLE 


Age 37, married, four children, now living in 
Michigan, familiar with Ohio and Pennsylvania. 
Ten years experience in agency and Casualty 
field work. Willing to relocate in East or Midwest, 
will consider other territory. Résumé upon re- 
quest. Write Box J-63, c/o The National Under- 
writer Co. 175 W. Jackson Blvd., Chicago 4, Ill. 
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clined to have the company take care 


of his automobile and life Coverage, fgo 1 


A&S and mutual fund. This company, 
incidentally, has already experimented 


with such a housing-development plan to 0 





in one of the mid-western cities, with} A 


favorable results. 
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Agents might do well to consider fmar 


carefully the wisdom of adding mort. 
gage financing facilities to their totg} 
operation in order to provide truly 
one-stop service for their clients, Mp 
Overman advised. 

In the relatively near future there 
should be a growth in mortgage facil. 
ities by several of the all-lines compa. 
nies, he went on. When a property. 
casualty company organizes or pur- 
chases a life affiliate, it will have the 
necessary investment funds to provide 
such facilities. Prudential, Equitable 
Society, John Hancock and other life 
insurers are now advertising this fea. 








ture. It seems logical, therefore, that | whi 
the next development will be for the § spec 
all-lines companies to offer these fa. 4 vehi 


cilities for their agents. 
Mergers Likely 
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It does not seem feasible to Mr, {a bt 
Overman that the small one-man agen.) a ¢ 
cy can do a proper job of personal | Skil 
lines selling by expanding into all of} ove! 
the modern marketing areas. And yet, } cove 
the public seems to prefer one-stop | Com: 


buying. A possible solution to this 


apparent dilemma lies in the expedi-}Ne' 


ency of mergers. There is likely to be 
an increase in the combination of a 
number of one-man agencies in order 





to specialize in various types of coy-}W. 
Chi 


erage and facilities. 
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The medical profession has taken af@ 2 


significant swing 
doctor clinics in recent years. Under 


toward multiple. | Wad 
chan 


this arrangement, several doctors of. {orth 
fer complete medical service. The one-§28&" 


stop clinic provides a convenient, ef- had 
Ca 





NOSKER EMPLOYMENT AGENCY | 
Insurance Specialists Since 1923 
California Positions 
Male—Female 
All Lines 


610 So. Broadway Los Angeles 14 | 


Service Guide 


TRANS-CANADA ASSURANCE 
AGENCIES, INC. 
LLOYD'S CORRESPONDENTS 
SPECIAL RISKS—SURPLUS LINES 
REINSURANCE 
1231 Ste. Catherine St., West 
Montreal, Canada 






























BOWLES, ANDREWS & TOWNE. Inc. |; 


ACTUARIES 
MANAGEMENT CONSULTANTS 
LIFE—FIRE—CASUALTY 
EMPLOYEE BENEFIT PLANS 
RICHMOND ATLANTA NEW YORK |) 
PORTLAND DALLAS MIAMI 


















CONSULTANTS 


IN MARKETING AND MANAGEMENT 
FOR THE INSURANCE BUSINESS 


FRANK LANGEAASSOCIATES 


ONE NORTH LASALLE ST. 521 FIFTH AVENUE 
CHICAGO 2, ILLINOIS NEW YORK 17,N.Y. 



































CONFIDENTIAL NEGOTIATIONS FOR 
SALE OF INSURANCE COMPANIES 


G., Colton 


Chicago 2, Ill. 





















30 N. LaSalle St. 
Financial 6-9792 




































































1, 1959 


ke Care 
verage, 
m pany, 
mented 
nt plan 
2S, with 


-onsider 
& mort- 
‘ir total 
e truly 
nts, Mr. | 


‘e there 
se facil. 
compa- 
roperty- 
or pur- 
lave the 
provide 
quitable 
ther life 
his fea- 
re, that 
for the 


September 11, 1959 









icient arrangement where one can 
go for proper diagnosis and treatment. 
e individual doctors benefit by the 
ing of expenses and the ability 
to obtain referrals. 

An insurance clinic can be estab- 
lished with similar results, Mr. Over- 
man believes. Each member will be 
primarily responsible for his own spe- 
cialty, but life agents will be able to 
refer business to the general lines 
agents, and vice versa. A share-the- 
expense plan can be adopted to take 
care of office costs, advertising ex- 
penses, fleet of automobiles, etc. De- 
partments can be established to pro- 
vide for mortgages, financing, mutual 
funds, A&S, automobile and residen- 
tial insurance, life and group cover- 
ages. 

Other Advantages 














The trend toward agency mergers, 
which will allow a higher degree of 
specialization, will also provide the 
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VENCY | 
1923 INSURANCE 
| 
| OPPORTUNITIES 
' 
| 
ngeles 14 | NATIONAL COVERAGE 
We offer nationwide coverage for the in- 
| surance man who is seeking the best in 
| opportunity, but who does not limit himself 
| to a particular geographic area. 
A i * ASSISTANT CASUALTY MGR. ... -$ 9,000 
, © FIELDMAN—Florida ............ 6,000 
© CLAIMS SUPERVISOR .......... $ 7,500 
* BOND PRODUCTION ........... $ 7,500 
ICE ; * PAYROLL AUDIT SUPERV. ...... $ 9,000 
ym ° SAFETY ENGINEER... ........ $6-7,000 
S j * AGENCY ACCOUNTANT ........ $ 8,500 
NES i © MARINE CLAIMS EXAM. ........ $ 8,500 
* CLAIMS ADJUSTER-SUPERV. ..... $ 7,500 
i © FIRE PRODUCTION ............ $10,000 
ast WB ° FIRE EXecuTive 21... $12,000 
: © HOME OFFICE SECY. .......... $15,000 
CALL WIRE WRITE 
INE, Inc. In Complete Confidence to: 
H. J. Roberts 
"ANTS | “Insurance Executive Consultant” 
. if CADILLAC ASSOCIATES, INC. 
EW YORK |} 29 E. Madison Bidg., Chicago 2, Illinois 
MIAMI Financial 6-9400 
“Where More Executives 
Find Their Positions Than 
Anywhere in the World’ 
NT 
BUSINESS 
cIATES 
FTF! AVENUE 
ORK 17, N.Y. 
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which are far more complicated than 
the small, personal lines. A large in- 
surance clinic, therefore, could have 
a business life department as well as 
a commercial accounts department. 
Skilled technicians will then take 
over programming of complex life 
covers for businesses and surveys for 
commercial establishments. 


New Management Lineup 
For W. A. Alexander & Co. 


The new management alignment of 
W. A. Alexander & Co. agency of 
Chicago was announced last week in 
af2 Memorandum to employes from 
Wade Fetzer Jr., president. The 
changes were brought about by the 
forthcoming termination of the man- 
agement contract W. A. Alexander 
had for many years with Fidelity & 
Casualty in Illinois and Indiana. 
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HteNATIONAL UNDERWRITER 


W. A. Alexander in the future will 
give increased attention to the larger 
unit type of business. It will continue 
to work closely with F.&.C., and the 
Chicago branch office of F.&.C. will 
be in the Field Building adjoining the 
offices of W. A. Alexander. 

Mr. Fetzer will continue as presi- 
dent and chief executive officers 
flanked by Walter M. Sheldon and 
John H. Sherman, executive vice- 
presidents. Mr. Sheldon, “beginning to 
ease toward semi-retirement,” will 
have executive direction of major ac- 
count development, and Mr. Sherman 
will have executive direction of the 
life department, which will be headed 
by Harry G. Walter, assistant vice- 


president, and the employe benefit 
department, headed by Raymond 
Zumbrook. 


The new position of vice-president 
and general manager is established 
and Philip L. Cochran is appointed to 
this position to administer all activi- 
ties of W. A. Alexander with the ex- 
ception of those of the directors, the 
executive officers, the major account 
development unit and the life and em- 
ploye benefit departments. Working 
with Mr. Cochran will be Frank R. 
Miley, vice-president of sales, and 
Donald W. Perin, vice-president of un- 
derwriting. 

Mr. Miley will be assisted by Louis 
E. Friend, in charge of producer sales, 
and George Machacek, in charge of 
account management division. The 
business development staff will be 
headed by John Even, Richard Hartig 
and William Dwyer, assistant vice- 
presidents. 

In the underwriting area assisting 
Mr. Perin will be James Hersey in 
charge of property and H. O. Claussen, 
in charge of casualty. 

William T. Walker is in the newly 
established position of director of ad- 
ministration and he will be assisted 
by Mrs. Jane Haliday. 

A number of W. A. Alexander per- 
sonnel will join Fidelity & Casualty, 
among them Cecil A. Blanc, who has 
been treasurer; Howard Benson, who 
will become superintendent of com- 
pensation and liability in the Illinois 
branch; Joseph Maxfield, who will. be 
superintendent of automobile; Frank 
Speciale, who will be in the methods 
and procedures department; Wayne 
West, who will direct outside brokers 
and downstate agents, and Arthur 
Look, who will have charge of policy- 
writing operations. 

Harry C. Boyle, underwriting vice- 
president of W. A. Alexander, is re- 
tiring. 

The major account development 
unit of W. A. Alexander will be 
headed by Mr. Fetzer and assisted by 
vice-presidents Carl Reutter, Robert 
Beatty and J. J. Steinbach. 


N. H. Field Group Names Schmid 

Mountain Insurance Field Club of 
New Hampshire has elected Robert H. 
Schmid, Phoenix of Hartford, secre- 
tary to replace John E. Crotty, North 
British, who resigned to enter the 
agency business. The club will hold its 
first fall meeting Sept. 14 at Man- 
chester Country Club. 
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series of 
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Gloomy Knucklecracker 


Maybe knuckle-cracking’s fun, but it won't solve his problems. 
He should check with ANICO on our complete line of competi- 
tive plans (with competitive commissions!), Cracked your 
knuckles lately? 


ANICO SALES LEADERS 


Family Policy. 
$10,000 minimum special. 
$25,000 minimum special. 

Life with Family Incume 
to age 65. 
Income Conversion Rider 
Annuities. 

All forms of A&H. 
Complete line of 
mortgage protection. 
Pre-Authorized Check Plan. 
Gtd. Issue on Pension and 
Profit-Sharing plans. 
Family income Term Policy. 
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OPENINGS EVERYWHERE IN 

TERRITORY FOR REPRE- 

SENTATIVES, BROKERS AND 
SPECIAL BROKERS 


Inquiries about these or other openings for 
those with special qualifications and experi- 
ence will receive prompt attention and answer. 


For information address: 
COORDINATOR OF SALES 








INSURANCE Co. 


GALVESTON, TEXAS 





HALF BILLIONS OF INSURANCE IN FORCE 
















PRITCHARD anp BAIRD 


123 William St., New York 38, N. Y. 
Phone WOrth 4-1981 





REINSURANCE =| 





GONSULTANTS AND INTERMEDIARIES 


“We Are What We Do” 




























ROCKET TO 
NEW HEIGHTS 
with 
ILLINOIS MUTUAL’S 
NEW INCOME SECURITY 
POLICIES! 








These Golden Anniversary 
Policies were designed for our 
agents 


Featuring First Year Accident and Sick- 
ness Commissions at a Life Insurance 
Level with A & S Renewals. 


Golden Anniversary Income Security Policy 
Non Cancellable and Guaranteed Renewable to Age 65 





20th Century Income Security Policy~ - 


Guaranteed Renewable to Age 65 


(Subject to Premium adjustment by Class) 


E. A. McCORD 
President 
Inquire about our 
Direct Contract or 
Brokerage arrange- HOME OFFICE: 
—_— Pe J 
rst Year Accident RTY 
and Sickne: 411 LiBE 
Commissions at a PEORIA 
Life Insurance . 
Level A gg A&s +? IHLLINOIS 


Renewals. 


DIRECT INQUIRIES 


TO AGENCY DEPARTMENT © nepENDABLE INSURANCE SINCE 1910 
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How often does your wife go to the beauty parlor ? was 


Just figure it out for yourself. 


Take the number of times your wife goes each year and multiply 
it by the number of women in America. That will give you a rough 
idea of how big this business is. Better still, take a look at your classi- 
fied directory and see how many beauty parlors are near your office. 
That will tell you how close you are to some excellent insurance 
prospects. 


Every one of these active, growing establishments needs the right 
kind of insurance protection. And you... The Man With The Plan 
.-. Can give it to them better than anyone else. You can give them 
all the coverage they need, including malpractice, products liability 
and premises liability. And your complete sales aids make every 
solicitation simple. 


Your customer gets complimentary safety bulletins periodically. 
You’re backed by specialized claim supervision . . . an Employers’ 








Group exclusive that handles damages and operates to help protect _ Bec 
the beauty shop’s professional reputation. In the 
It’s good business. It’s beautiful business. And it’s yours for the pal 
slightest effort. Contact your local Employers’ Group office or The eat 
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